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Ilona Lee retires 
In 1997, Ilona Lee became manager of the newly created NSW 
Multicultural Health Communication Service. Her brief was to find 
effective and economical ways to ensure that people who are not fluent 
in English have information about health issues and health services.  
 
Since then Multicultural Communication has built an impressive record 
of providing quality health information to CALD communities. In its first 
year, it won the 1997 Telstra Financial Review Website of the year 
Award, and as testimony to its expertise, the Service has frequent 
invitations to present at national and international conferences on good 
practice in providing multilingual health information.  
In recognition of Ilona's own commitment to providing services to a 
multicultural Australia, she was awarded the Centenary Medal in 2003. 

 

Ilona has been an innovator, leader, manager, colleague, mentor and good friend to those who 
have known her. She’s now putting her considerable energy and talent to good use in the 
community. 
 
As she said at her farewell in January: “I’m retiring, not because I think I’m getting old, but 
because I want to devote more time to my community work - there's just so much to do!" 
 
 

The second  
Multicultural 
Communication 
Awards 
 
 
If you have produced a pamphlet, flyer, 
brochure, patient information, sign or 
symbol, or educational material in a 
language other than English (multilingual 
health resource) between 1 July 2003 and 
30 June 2004, you may be in the running 
to win $1,000! 
 
Multicultural Communication has established 
an award program for health staff who 
produce multilingual health resources. 
 
Entries will be judged on the effectiveness of 
the resources, quality of translations and 
potential benefits for non-English speakers 

in NSW. They don’t have to be beautiful 
(glossy, etc) – just USEFUL! 
 
For more information and an entry kit: 
Tel. (02) 9382 7516 
 
Or visit: 
 
http://internal.health.nsw.gov.au/ 
health-public-affairs/mhcs or 
www.mhcs.health.nsw.gov.au 
 

 
 

APPLICATIONS CLOSE ON 1 JULY 2004 
 
 

If you have a resource you wish to enter in the competition, 
enclosed please find an Application Form 



 

 

Producing documents to add to a website? Our guidelines will help 
You’ll find our newly amended guidelines under ’resources’ on our website. They’re very useful for 
anyone planning or producing resources, and we hope everyone entering the next Multicultural 
Communication Award competition will use it. If you need more advice on the guidelines, please call 
Wolf Sverak on (02) 9382 7525. 
 
 
Meeting the needs of CALD communities in Southern AHS and Greater Murray AHS 
As part of our commitment to providing services to rural Areas, we were invited to Southern AHS and 
Greater Murray AHS in December 2003. While meeting Child and Family Health nurses in Queanbeyan to 
discuss the needs of CALD communities and how we could help, we learned that new arrivals in the Area 
are creating new demands for multilingual health resources.  
 
We were also invited by the Executive of the Greater Murray Area Health Service to speak on Adding 
value to your services for culturally and linguistically diverse communities at a forum at Mulwala. Many 
people there were unaware of the services Multicultural Communication offers, and were very receptive to 
our suggestions.  We would be happy to visit other Areas if we can help.  
 
 
What’s the best way to deliver multilingual information to clients? 
‘Why don’t we direct clients to the Multicultural Communication website so they can download the 
information they need themselves, either at home or from the library? Wouldn’t that be a good alternative 
to nurses accessing resources for them?’  
 
This suggestion has often cropped up in our consultations with early childhood staff, and although it 
might seem practical, there are good reasons why we don’t endorse this as best practice.  
 
The main reason is that information provided by the health worker to the client at the time of the 
consultation has the greatest impact. 
 
Put yourself in the position of someone who has been directed by a health worker to go to a website and 
find information. By the time you arrive at the site – if you bother to go - you may have become distanced 
from the information you and the worker were discussing.  But when a health worker – someone seen as 
a trustworthy source of information - hands you a resource directly, and explains how it backs up his or 
her advice, it has much more impact.    
 
To sum up, giving information to clients during a consultation helps them absorb it better. The fact that 
the client gets the resource straight away - and doesn’t have to look for it – is an additional benefit. 
 
Our Service remains committed to providing high quality resources on priority health topics for NSW 
health workers to use with clients who need information in a language other than English.  
 
 
Breastfeeding Fact Sheets 
Breastfeeding fact sheets are now available for people outside the NSW health system. Enclosed is an 
order form for the purchase of these fact sheets from The Australian Breastfeeding Association.  Workers 
in NSW Health can obtain the fact sheets from the Multicultural Communication intranet site. 
 
 
Multilingual resources on our website 
The list of new resources added to our website and resources removed from our website since the last 
edition of Polyglot is enclosed for your information. 
 
 

Deadline for 
next edition: 
20th May, 
2004 

Polyglot is published by NSW Multicultural Health Communication 
Service.  Articles for inclusion can be sent to Cecilia George, 
NSWMHCS, Sydney Hospital & Sydney Eye Hospital, P.O. Box 1614, 
Sydney, NSW 2001. fax no. (02) 9382 7517  email: georgec@sesahs.nsw.gov.au. 

 


