Maltese

' e EVIEWE
multl: RMarch 2005 January 2002
u Burgl. NSW Muticuttural Heatth Communication Service [DOH‘61 70]
com ICation

Official Visitors
II-Vizitaturi Ufficjali huma mahtura skond il-provizzjonijiet
tan-NSW Mental Health Act (I-Att ta’ NSW dwar is-Sahha
Mentali). Dawn il-Vizitaturi Ufficjali huma indipendenti mill-
amministrazzjoni ta’ l-isptarijiet, servizzi tal-komunita® dwar
is-sahha mentali jew mid-Dipartiment tas-Sahha. Dawn
huma fid-dmir li jzuru l-isptarijiet ta’ I-angas darba fix-xahar
u s-servizzi tal-komunita'dwar is-sahha mentali (agenziji ta’
kura tas-sahha) ta’ I-angas darba kull sitt xhur u jaghmiu
rapport lill-Principal Official Visitor (Vizitatur Ufficjali
Principali) u lill-Ministru tas-Sahha. 1I-Vizitaturi Ufficjali
jispezzjonaw l-isptarijiet u l-agenziji ta’ kura tas-sahha u
jaghmlu I-mistogsijiet li jkunu jinhtiegu dwar il-kura u t-
trattament tal-pazjenti.

ll-pazjenti kollha ghandom id-dritt ta’ access ghall-Vizitaturi
Ufficjali, u l-istaff jghidulek meta tkun mistennija li ssir xi
zjara u kif inti tista’ tikkuntattja lil dawn in-nies. Jistghu
jsirulek arrangamenti ghal uzu minghajr hlas ta’ interpreti
jekk inti tistagsi lill-istaff biex jaghmlulek appuntament.

Ir-raguni ghal hatra ta’ Vizitaturi Uffi¢jali hi biex il-pazjenti
jkunu jistghu jiddiskutu affarijiet dwar il-kura taghhom ma’ nies
li ma jaghmlux parti mill-isptar jew mill-agenzija ta’ kura tas-
sahha u li jkollhom ac¢¢ess ghall-Ministru tas-Sahha.

Official Visitors are appointed in accordance with the provisions of the NSW Men-
tal Health Act. These Official Visitors are independent of the administration of
hospitals, community mental health services or the Department of Health. They
are required to visit hospitals at least once a month and community mental health
services (health care agencies) at least once every six months and report to the
Principal Official Visitor and Minister for Health. The Official Visitors inspect hospi-
tals and health care agencies and enquire as necessary into the care and treat-
ment of patients.

All patients have the right of access to the Official Visitors, and staff will tell you
when a visit is expected and how you can contact these people. An interpreter
can be arranged free of charge if you ask staff to make an appointment for you.

The reason for appointment of Official Visitors is so that patients can discuss mat-
ters about their treatment with people who are not part of the hospital or health
care agency and who have access to the Minister for Health.
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