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Official Visitors 

 

Official Visitors are appointed in accordance with the provisions of the NSW Men-
tal Health Act.  These Official Visitors are independent of the administration of 
hospitals, community mental health services or the Department of Health.  They 
are required to visit hospitals at least once a month and community mental health 
services (health care agencies) at least once every six months and report to the 
Principal Official Visitor and Minister for Health.  The Official Visitors inspect hospi-
tals and health care agencies and enquire as necessary into the care and treat-
ment of patients. 
 
All patients have the right of access to the Official Visitors, and staff will tell you 
when a visit is expected and how you can contact these people.  An interpreter 
can be arranged free of charge if you ask staff to make an appointment for you. 
 
The reason for appointment of Official Visitors is so that patients can discuss mat-
ters about their treatment with people who are not part of the hospital or health 
care agency and who have access to the Minister for Health. 
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