
Palliative Care
Relief
 Comfort
  Support
Caring for a loved one who 

has a terminal illness

Volunteer support
Caring for someone with an illness for which 
cure is not possible can be physically and 
emotionally draining.  Our trained volunteers 
can give relief to carers by providing practical 
assistance and emotional support.

What if you have 
any specific cultural/
language needs?
Your palliative care team tries to be sensitive 
to your culture and your language.  Please 
tell us if you have any speciþ c cultural needs 
such as; diet, spiritual needs or your care by 
a person from the other gender.  Please tell us 
if you would like to be assisted by a qualiþ ed 
interpreter. Interpreter services are free and 
conþ dential.

Health Care Interpreter Service
A free and coný dential interpreter service is available 

24 hours, seven days a week.
Ask the staff to arrange an interpreter for you.

AUSLAN interpreters are also available.
(02) 9840 3456.
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Who to ask for help or 
information
          Å Your general practitioner
        Å  Your treating specialist
        Å Your local hospital
        Å  Your palliative care service

For any enquiries, please phone:

1800 013 101
between 9am and 4.30pm if you live in the 
Penrith or Blue Mountains areas

or (02) 4560 5714
between 9am and 12.30pm or 1.30pm and 
4.30pm if you live in the Hawkesbury region.
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