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IN AN EMERGENCY DIAL 000 AND ASK FOR AMBULANCE
WHEN SHOULD I CALL FOR AN AMBULANCE?
In an emergency:
• If you need urgent medical treatment dial 000 and ask for an ambulance.
• You should ALWAYS call an ambulance in the event of an emergency requiring urgent medical
attention.
Examples of medical emergencies include:
• Sudden collapse
• Chest pain
• Breathing difficulty
• Motor vehicle/cycle accident
• Fractured bones
• Uncontrollable bleeding
In urgent medical situations it is most important that you ring 000 for an ambulance, do not panic or
drive to hospital yourself. People driving themselves to hospital in urgent medical situations have
often come to grief, not only risking further injury to themselves, but also to everyone else on the
road.
Ambulance officers are highly trained health professionals. They bring modern emergency and
resuscitation equipment to the patient and commence lifesaving treatment at the scene as well as
continuing this on the way to hospital.
Road users should give way as soon as you hear a siren or see the flashing lights. Don’t panic or
break traffic rules. That can make matters worse. Generally move safely to the left.
Non-emergency transport:
• For non-emergency transport, an ambulance may be organised by an authorised staff member at
a hospital, doctor’s surgery or health facility.
In these cases ambulance transport is arranged for you if you are not well enough to travel by private
or public transport. This might be with an emergency response ambulance or the Patient Transport
Service, depending on the medical condition.
Examples of non-emergency stretcher ambulance transport include:
• Admission to hospital from home
• Discharges from hospital to home
• Inter hospital transfers
• Transports to and from nursing homes
• Transports to and from specialist and diagnostic centres
• Transfer of patients to and from Air Ambulance / airports
• Patients requiring day treatment
This information is made available as a guide only on the understanding that the Ambulance Service of NSW shall have no liability
arising by reason of any person using or relying on the information and whether caused by reason of any error, negligent act, omission
or misrepresentation in the information or otherwise.

For further information please contact:
Ambulance Service of New South Wales
Locked Bag 105, Rozelle NSW 2039
Phone: (02) 9320 7777 Fax: (02) 9320 7800
24 hour/7 day community complaints hotline: 1800 269 133 (English only)
Or visit our website www.ambulance.nsw.gov.au

