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em;rjum;jcif; ESifh 

oif.cav; -  
aemufwqifh

ed'gef; 

oifh.cav;ESifhem;rjum;jcif; - aemufwqifh? 

Tenf;ay;vrf;n$efudk NSW

jynfe,fwcGif&SdwJhrdom;pkrsm;twGuf 

jyKpkxm;onfh  Statewide Infant 

Screening — Hearing (SWISH) 

jynfe,fvHk;uGswf &Sd cav;i,frsm; tm;vHk; ppfa&; 

tpDtpOf jzpfyg w,f? rdrd&ifaoG;rsm; em;av;jcif;/

em; rjum;jcif;a0’emrsm; cHpm;wmawGudkjuHKawG@

cJh&if jy\ em udk b,fvkd 

&ifqdkifajz&Sif;&rvJqdkwJh vrf;n$efrSKjzpf ygw,f?

jynfe,fvHk;uGswf &Sd 

cav;i,frsm; tm;vHk; ppfa&; 

tpDtpOf? The Statewide Infant 

Screening — Hearing (SWISH) 

Program

jynfe,fvHk;uGswf &Sd cav;i,frsm; tm;vHk;  

ppfa&; (SWISH) tpDtpOf NSW onf 

jynfe,ftwGif;&Sd(3)vatmufcav;rsm; 

em;rjum;wJh jy\em - rjyKjyifEdkifwJhem;yif;jcif;/ 

em; wzuf  odk@r[kwf em; 2 bufvHk; yif; rSKrsm; 

udk cav; touf (6) v rjynf@rSD - vkdtyfwJh 

judkwif umuG,frSK/ ukorSK/ wm;qD;rSK/oifhawmfwJh 

aqmif&GufrSK awG tpDtpOfjzpfygw,f? jy\em 

&Sdr&Sd az:xkwf&ef arG;uif;pcav;i,ftm;vHk;udk 

ppf aq;ygonf?

arG;uif;pcav;rsm;wGif em;tm&kH jy\em &Sdr&Sd 

ppfaq;&ef pufypPnf;rsm;&Sdygonf? judkwifjyD; 

jy\em awG@zdk@ ta&;juD; ygonf? em;urf; 

em;rjum;wJh jy\em udk judkwif awG@ &Sd cJh&if  

qG@Ht em; rjum; wm udk cav; (6)v rjynfhrSD 

aqmif&Gufoifhonfrsm;udk aqmif &Guf Edkif v#if 

- qGH@tjcif;rSumuG,fEdkifonf? cav;i,fudk  

pum; ajym wwf atmifusifhay;EdkifjyD; txl; 

ynmay;oifwef;rsm;ydk@cs zdk@ vdktyfzkd@ enf;yg; rnf

a' o &yf &G`m usrf;rma&; Xgewdkif;onf SWISH 

wm0efcH rsm;&Sd ae jyD; - pDppf/ ppfaq; jcif; 

- aqmif &Gufp&m&Sdonfrsm;udk judkwif 

aqmif&GufpDrHoGm; Edkif onf? TuJhodk@ 

pDrHaqmif&Gufjcif;tm;jzifh wOD;jcif;. xl;jcm;aom 

jy\emudk rdrdwkd@ . &yfuGufa’o toD;oD; . 

usrf;rma&; Xge wkd@ wGif vkdtyfovd 

aqmif&Gufay;Edkifrnfjzpfonf? SWISH wm0efcH 

rsm; onf pDppf/ ppfaq;rSKrsm;/ 

taumif;qHk;&&SdEdkfif&ef txl;ppfaq;olrsm;/ 

yk*~vdu aq;&Hk rsm;/ aq;ppfolrsm;iSg;,ef;jcif;rsm; 

jyKvkyfjcif;tm;jzifht aumif;qHk;aqmif&Gufay;Edkfif

onf? (wdkif;&if;om;ESifhvlrsdK;jcm;,Ofaus;rSKbmo

mpum; vkdtyfcsufrsm;ygxnfhoGif;pOf;pm; aqmif 

&Gufonf//)

pdppf/ppfaq;jcif;tpDtpOf onf NSW jynf e,f 

wcGifvHk; . arG;uif;pcav;i,ftm;vHk;awG&Jh 

aomwtm&Hk OD;a%Smufyifpnf tvkdtav#muf 

wHk@jyefrSK ppfaq;onfhpufypPnf; (AABR) 

jzifhcav;tm;vHk;ukdppfaq;onf? tu,fI 

cav;awG[m 'dtqifhudk ratmifjrifbl; qdkv#if 

a&m*g t&if;tjzpfudk&SmazGaz:xkwfwJh 

pDppfrSKtwGkuf n$ef; ygonf? rdbtkyfxdef;olrsm; 

SWISH tpdtpOfESifhywfoufonfh tajumif; 

t&mrsm; udk t*Fvdyfbmom tygt0if wjcm; 

bmompum; (16)rsdK;jzifh zwf&SKedkif jyD;/ 

Tpmapmifudk yHkESdyfjyD; jzpf ap/ odk@t[kwf 

uGefysLwm uGef,uf uwqifhjzpfap 

zwf&SKedifygonf?

em;tm&Hkajum a&m*g ppfaq; az:xkwf onf@ 

SWISH aqmif&Guf rSK rsm;udkdk  

wuUodkvfoifwef;ay;onf@cav;aq;&Hk (3) 

&HkwGifxm;&Sd jyD; ,if;aq;&Hk rsm;onf  

jynfe,fwckvHk;twGuf cav;txl; uk 

tcsuftcsm Xgejzpfonf? 

arG;uif;pcav;rsm;onf em;tm&Hkajum 

a&m*gppfaq; cH&jyD; vdktyfv#ifvkdtyfovkd 

oifhawmf&m ukorSKudk 0ifa&muf axmuful n$ef jy 

jcif;jyKonf? tu,fIrdbrsm;u 

,if;txl;ukaq;&Hkrsm;ESifh a0;vHcJhv#if rdbrsm;udk 

wuUodkvfoifwef;aq;&Hkodk@oGm;a&mufedkfif&ef 

c&D;p&dwf yHhydk;ay;onf?

arG;uif;pcav;rsm; ppfaq; jyD;onfhtcg em; 

xdkif;onfa&m8g jyif;xefrSK tay:rlwnfjyD; 

ta&;juD; v#ifjuD; ovdk/ a&m*gxl; jcm;v#if 

xl;jcm;ovkd? rdbrsm;pdwfjudkufpDpOfay;ygonf?
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A
Acoustic nerve toH ESifh 

ywfoufonfhtajum

OD;acgif;ESifhoufqdkifonfh &Spfck ajrmuftajum?

em;jum;apaomtajumESifh rkcf udk qufoG,f 

nSdcsdefxm;onf? 

Acquired deafness e*dk&fr[kwf/

aemufrS&,lonfhem;xdkif;rSK

arG;uwnf;u em;xdkif;jcif;r[kwf/ ol@.

woufwmtwGif;zGH@jzdK;vmonfh em; 

av;jcif;jzpfonf?

Amplification toHcsJ@jcif;

em;juyf odk@r[kwf tjcm; tDvufajwmepf 

v#yfppf puf u&d,mtoHk;csI toHcsJ@jcid;

Assistive Communication 
(listening) Devices qufoG,fa&; 

(em;axmif&eftwGuf) taxmuf 

tul u&d,mrsm;

em;juyf tjyif em;av;aomolrsm;udk 

taxmuftulay;Edkif aom u&d,mrsm;? 

Oyrm tm;jzifh toHcsJ@xm;aom w,fvDzHk;/

wkefcgvSKyf&Sm;aom em&DESdK;pufrsm;/ odkr[kwf 

judK;uGif;pepfrsm;?

Atresia (aural) em;*vSKkdifydwfqdk@

csdK@,Gif;aejcif; (toHeSifhqdkifjcif;)

em; t*F gcsdK@,Gif;aejyD;/ em;*vdSKifyaysmufaejcif;/

rsm;aomtm;jzifh tjyifbufem;t*F g 

rjynfhpHkjcif; ESifh em;twGif; tv,fydkif;*vSdJif 

uif;rJhaejcif;?

Audiogram aomwtm&Hk 

twdkif;txGm Z,m;

em;jum;rjum;ppfaq;jyD; twdkif;txGm 

udkpm&if;Z,m; ESifh rSwfwef;jyKpkxm;jcid;? 

Z,m; onf vl wOD;wa,mufpD . 

em;wzufpD/ toHvSdKif;rsm;udk rnfr#jum;Edkif

onfudkwdkif;xGmonf?

Audiological assessment/
evaluation aomwtm&Hk pDppfjcif; 

- wdkif;xGmjcif;

aomwtm&Hk ppfaq;jcif;trsdK;rsdK;/ 

em; rjum;rSK/ em;xdkif;onfh jyif;xefrSK 

wdkif;xGmjcif;

Audiologist aomw 

tm&Hkqdkif&musrf;usifol

aomw em; ESifh em;jum;rSKqdkif&m wGif 

txl;oifwef;wufxm;ol/ em;rjum;rSK/

em;xdkif;rSK qdkif&m txl;usGrf;usifol

Audiology aomw em; ESifh 

em;jum;rSKqdkif&m 

em; rjum;rSK/em;xdkif;rSK/ ESifh em;tm&HkysufpD; 

csdK@,Gif;rSK 

Auditory Brainstem Response 
(ABR) test em;tm&HkESifh 

OD;a%SmufyifpnfwHk@jyefrSK (ABR) 
ppfjcif;

cav;rsm;ESifhcav;i,frsm; (tdyfaepOf)

t&Sdtwdkif; - em;tm&Hktvkyf 

-vkyfrvkyf- ppfaq;jcif;? cav;.ODacgif; 

t&nfjym;ay:wGif v#yfppf wdkif;xGm enf; 

(EEG) jzifh cav; . em;tm&Hkajum u toH 

udk wHk@jyefonfhESKef; udkwdkif; jcif;jzpfonf?

tjcm;tac:ta0: rsm;rSm 

OD;a%SmufyifpnfvSHK@aqmfrSK wHk@jyefjcif; 

(BSER)/ OD;a%Smuftm&Hkjum;emrSK udkvSHK@

aqmf Edkifonfh t&nftcsif; (BAEP)? 

OD;a%Smufyifpnf ESifh OD;a%Smuftm&Hkajum 

vSHK@aqmfrSK tay:wHk@jyefrSK (BAER)

(Automated) Auditory 
Brainstem Response ([A]ABR) 
(tvkdtav#muf)em;tm&Hkajum 

OD;a%Smufyifpnf wHk@jyefjcif;  

([A]ABR)
OD;a%Smufyifpnf wHk@jyefrSK ppfaq; jcif;ESifhwl 

onf (ABR) (txufwGifaz: jyonfhtwdkif;)/

uGmjcm;onf rSm &v'fvSdKif; yHkpH udk 

owfrSwfxm;onfh/ vkdtyfonfh wdkif;xGmcsuf 

jzpfonf? 

Auditory Neuropathy/
Dysyncrony (AN/AD) 
em;tm&HkajumESifhOD;a%Smuf 

tyfpyfrSK (AN/AD)
ppfaq;enf;yHkpHudkqdkvkdjcif;jzpfonf?  

AN/AD jzpfjcif; qkdonfrSm - toHonf 

omrefem;xJodk@0ifjyD;/ twGif;em;rS toHonf 

OD;a%Smufodk@ omref roGm;a&mufEdkfifjcif;udk

qdkvkdonf?

B
Bilateral hearing loss em;(2 )

bufvHk;urf;jcif;

em; tm&Hkajum (2)bufvHk;

Binaural em; 2 buf vHk;

em; 2 bufvHk;ESifhoufqdkifonf

a0g[m&teuf t"dy~g,f
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em;rjum;jcif; ESifh 

oif.cav; -  
aemufwqifh

Canal, ear *vSdKif/ em;

em;&Guf ESifh em;cifudkqufxm;aom 8vSdKif/

toHvSdKif;rsm; jzwfonfhae&m 

Cerumen em;zgacs;

za,mif;ESifhwlonfh tndKa&mif (em;zgacs;) 

em;.tjyifydkif; *vdkSKif. (3) ydkif;  

(1) ydkif;tuGmta0;avmuf wGif xGuf&Sd 

onfh t&m

Cochlea em;juyf

em;twGif;ydkif; &Sd c&k yHkpH jyGef? toHrsm;udk 

tajumcHk atmifajymif;vJjyD; OD;a%Smufodk@ydk@

ay;onf

Cochlear implant 
em;juyfudkem;xJwyfay;jcif; 

cGJpdwfjcif;tm;jzifh em;twGif;xJodk@ 

em;juyfwyfqif ay; jcif;onf/ toHuvSHK@

aqmfay;aom eAfajumrsm;ysuf 

pD;aomae&mwGif 0ifa&mufvSHK@aqmfay; 

jyD; - em;xdkif;ol rsm;/ em;yif;olrsm; udk 

toHrsm; pum;oH rsm; udkcGJjcm;ay; onf?

Conductive hearing loss 
em;twGif; *Gif; qufaysmuf jcif; 

ajumifhem;yif;jcif; 

em;yif;jcif;(3)rsdK;xJu w rsdK;wpm;jzpfonf? 

(em;yif;jcif;tajumif; udkjunfhyg?

a0g[m&teuf t"dy~g,f
 

C
Decibel toH.twdkif;twm

toH.twdkif;twm (1) ,lepfjzpfonf? 

toHwdkif;onfh tcg dB onf toH. 

us,frSK/ odk@r[kwf jyif;xefrSKudk wdkif;onf? 

avoHjzifhajymaompum;oHqdk v#if 20 dB 

&Sd .? w,fvDzHk;jrnfoHqdkv#if 80 dB &Sd.? 

*suf av,Of xGufonfh toH onf 150 

dB &Sd.?

Diagnostic audiologic 
evaluation em;jum;rSKcsifhcsdefwdkif;

wmjcif;

em;jum;rSKcsifhcsdefwdkif;wmjcif; qdkonfrSm 

aomw tm&Hkqdkif&muGsrf;usifol u 

vlwOD; . em;jum;rSKtajc tae udk 

wkdif;wmjcif;jzpfonf? Tppfaq;jcif;onf 

4if;vlY em;jum;rSKjy\em &Sdr&Sd 

udkwdkif;wmjyD; em;rjum;onfhjy\em&Sd yg 

u rnfr#tajctae &Sdaeonf udk tn$ef; 

ay; onf?

E
Ear, external em; - tjyifydkif;

em; . tjyifydkif;qdkonfrSm/ em;&Guf 

(jyifyrSjrifEdkifonfhtydkif;)/ em;*vSdKifESifh 

em;cifwdk@udkqdkvdkonf?

Ear, inner em; - twGif;ydkif;

em;twGif; vjcrf;yHko¾ef ajrmif;/  

em;twGif; ydkif;tcif;t0dkif;uav;/ em; 

tayguf 2buf ESifh em;juyfwdk@yg0ifonf?

Ear, middle em;/ cv,f

em; cif. t&dk; ao; 3acsmif; 

jyGefao;av;rsm; yg0ifonf?

Earache em;udkufjcif;

em;.rnfonfhae&mrqdk emusifjcif;? 

em;ESifhywfoufI em usifjcif; udkqdkvdkonf? 

Eardrum em;cif

em;cifqdkonfrSm/ em;*vdSKifESifh em;cv,f 

jum;rSm jcm;xm;wJh &Scif jzpfonf?

Ear specialist  
em;txl;uk usGrf;usifol 

em;/ ESacgif; ESifh vnfacsmif; txl;uk  

[kac: avh&Sdonf?

Ear wax em;zgacs;

em;.tjyifydkif;*vSdKifwGif; uem;zgacs;jzpfonf

Eustachian tube avjyGefao;

twGif;em;. ajrmif; ESifh tmacgif 

taemufzuf jum;wGif &Sd jyD;/ 

twGif;em;rSavrsm; udk 0ifap xGufaponf? 

TjyGefrS aeI twGif;em;ESifh em;cif 

.jyifbuf avzdtm; nDr#atmif nSd ay; 

onf?

D
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Feedback 0ifvmonf@toH

em;juyfwyfxm; onf@tcg0ifvmonf@toH

Frequency avvSdKif;

em;. toH t edrfhtjrifh [k pdwfo abm 

t jzpf em;vnf ju onf/ av vdkfKif; twdk; 

tus,f/ tedrfhtjrifh udk [qf 

(Hz) odkhr[kwf uDvdk[qf (kHz) 

jzif;wdkif;xGmonf/? 1000[qf(Hz) onf (1) 

uDvkd [qf (kHz) jzpfonf/

G
Genetic deafness rsdL;&dk;ADp 

em;yif;jcif; 

ADprsdk; aph rSwqifh oufqif;vmonfh 

em;yif;rSK 

Glue ear em; ajy wnfjcif;

em;cv,fwGifjzpfwwfaom em; tem 

&if;jcif;? aumfuJhodk@ t&nfrsm;onf tem 

&if;jcif;aysmufuif;aomfvnf; tacgif;xJwGif 

t&nfusef aejcif;? t&nfusefaev#if tjyif 

em;rS twGif;em;odk@ toHoGm; a&muf&ef 

cufcJ onf? 

Grommets yvyfpwpfjyGefao;

em;xJ wGif usef &pf ae aom t&nf rsm; 

udkppfxkwf&ef xJhay; & aom jyGef ao;

a0g[m&teuf t"dy~g,f
 

Hair cells em;jum;&ef 

taxmuftul jyKpuf u&d,m

em;twGif;&Sd qHyifcsnf rsm;ESifhwl onfh 

tar$;rsm; onf toHvSdKif; rsm; udk v#yfppf 

cHk jcif; tjzpfajymif;vJjyD; OD;a%Smuf odk@ 

aomw eAfajum rSwqifh toH udkydk@

ay;jcif;jzpfonf?

Hearing aid em;jum;&ef 

taxmuftul jyKpuf u&d,m

em;rjum;awmholrsm; twGuf toHcsJ@

ay;onf@ v#yfppfpuf jzpfonf? 

Hearing aid, Behind-the-
Ear (BTE) em;.aemufwGif 

em;jum;&efjyKay;onfh 

taxmuftul jyKpuf u&d,m 

(BTE)
em;jum; & atmif taxmuftuljyKonfh 

u&d,mudk em;aemufwGif xm;jyD; 

jyGefao; jzifh em;wGif; odk@ toH ydk@ay; jyD; 

cav;wOD;jcif;pD .em; ESifh awmfatmif 

jyKvkyfxm; onf/

Hearing aid,  
Completely-in-the-Canal (CIC) 
em;.twGif; ajrmif; xJ wGif 

em;jum;&ef jyK vkyf ay;onf@puf 

(CIC)
tifrwefrS ao;i,fIem;twGid;xJ &Sd ajrSmif; 

xJ odk@ xJhxm; Edkifaom puf u&d,m jzpf 

onf? omref em; jum;rSK &&Sd edkif &ef/ teD; 

pyfqHk; jyK vkyf xm;onf/? T u&d,m udk 

0wfqif ol . em; ESifh yHkpH ,l wdkif;xGm jyK 

vkyf ay; onf? 

Hearing aid, In-the-Ear (ITE)  
em;.twGif; wGif 

em;jum;&efjyKay;onf@puf (ITE)
em; jum;atmif jyK vkyf ay; onfh u&d,m 

em; . tjyif ydkif; wGif wyfqif & onf? T 

u&d,m udk 0wfqif ol . em; ESifh yHkpH ,l 

wdkif;xGm jyK vkyf ay; onf?

Hearing loop system 
"gwfjudK;oG,f onhf em; jum; pepf

em; jum;& atmif taxmuftuljyK 

onfh pepfjzpf jyD; rdkufcGuf/ toH csJ@puf/ 

v#yfppfjudK; yg 0if jyD; vnfyif; ay: wGif 

csdwf qGJ & onf odk@ r[kwf tcef; wGif; 

qufoG,f xm; &Sd Edkfif onf? toHrsm; 

onf em; axmif aom toH csJ@u&d,m 

0wfqifxm;ol xH ab;ywf0ef;usif toH 

rsm; r yg bJ tenf; i,fa0; aom ae &m 

rsm; rS toH rsm; udk zrf; ,l ydk@ ay; Edkif 

onf? 

Edkif iH w um em; rjum; 

ol rsm; twGuf xm; &d S 

onfh oauFw trSwf onf 

4if; "gwfjudK;oG,f onf em; 

jum; pepf &Sd &m vlxk trsm; 

oGm;vm onfh ae &m rsm; wGif 

jy o xm; onf/?

Hearing loss, conductive em; 

rjum; jcif;/ toHzdtm;csKd@ ,Gif;jcif; 

omref avzd vdkSif; tm; ay;onfh twdkif; 

avzd tm; ay; jcif; rjyK Edkif onfh tcg 

em;r jum; & jzpfonf? TuJhodk@aom 

csdK@,Gif;rSKrsdK; onf rsm; aom tm;jzif; 

cGJpdwfuk orSKESifhaysmufuif;Edkif onf?

HF
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em;rjum;jcif; ESifh 

oif.cav; -  
aemufwqifh

Hearing loss, mixed em; xdkif;jcif; 

- yHk pHrsdK; pHk

avzdtm;vSdKif;csdK@,Gif;jcif; ESifh cHpm;rSK uif;rJh 

onf@ aygif;pyf em; xdkif;jcif;

Hearing loss, sensorineural 
em;xdkif;jcif; - cHpm;rSKuif;jcif; 

em; aomwtm&Hk ajum csdK@,Gif; rSK wrsdK; jzpf 

jyD; - em; juyf wGif ysufpD; rSK jzpfaejcif;/ T 

ysufpD; rSK rsdK; jzpfcJhv#if rsm; aom tm; jzifh 

uk o I r & yg?

Hertz (Hz) [qfH

em; jum;rjum; ppfaq; prf; oyf onf@ 

tcg t oH . tedrfh tjrifh udk [qf Hertz 

(Hz) jzifh wdkif; xGm onf? [qf Hertz (Hz) 

*000 qdkv#if tvGefjrifhonfh vdkSif;jzpf onf?

Hearing screening em;jum;rSK 

ppfaq;jcif;

em; jum;rjum; udk ppf aq; onfh tcgwGif 

omreftm;jzifh jum;rjum; udk ppf aq; 

onf? em; jum; rSK ppf aq; jcif; onf rnf 

onf@ twGufajuifh em; rjum; onf udk ppf 

aq; az:xkwfjcif;ESifh uGm jcm; onf? omref 

tm; jzihfem;rjum; onf udk ppf aq; awG@ 

&Sd v#if/ aemuf w ze/f jyef vnf ppf aq; & 

onf? aemuf wzef ppf aq; jyD; vdk tyfv#if 

vkd tyf ovkd em;jum;rSKcsifhcsdefwdkif;wmjcif; 

jyK vkyf &ef t n$ef; ay; avh&Sd onf?

a0g[m&teuf t"dy~g,f
 

Impression yHk avmif; &ef yHk pH

em; . t wGif; &Sd *dksKifhrsm;ajrSif;rsm; udk 

yHkpH,ljyD; em; twGuf yHk avmif; &ef yHk pHcGuf 

em;.aemufwGif em;jum;&efjyKay;onf@puf 

(BTE) t wGuf/ odk@r[kwf/ em;.twGif; wGif 

em;jum;&ef jyKay;onf@puf (ITE, ITC) ESifh 

em;.twGif; ajrmif; xJ wGif em;jum;&ef 

jyK vkyf ay;onf@puf (CIC) rsm; twGuf 

yHkavmif; &ef yHk pH udk qdk vkd onf? yHk avmif; 

&ef yHk pH rsm; aom tm; jzifh em; twGif; 

ajrSmif; xJ odk@ xnf@ &ef aysmhajymif;onfh 

pDvDuGef 0wWKrsm;ESifh jyK vkyf avh&Sd onf?

L
Lip read ESwfcrf; vSKyf rSK udk junf@ 

I toHudkzwfjcif; 

pum;ajymol . p um; udk em;vnf 

atmif ESwfcrf; vSKyf rSK udk junf@ I 

toHudkzwfjcif;jzpf onf? ,QK tcgwGif 

ESwfcrf; vSKyf rSK udkzwfjcif;/ rsufESm ESifh udk,f 

ESwf [ef trl t&m udk junfhI tquf 

toG,f jyK vkyf jcif;? 

M
Microtia em;t*F gcsdK@,Gif;jcif;

em;tjyifbufwGif toydkrsm;aygufjcif;/ 

t&nfysm;rsm; tae t xm;r rSefjcif; rS p 

I em; &Guf vkHk; 0 ryg jcif; wdkh jzpf onf?

Mixed hearing loss a&maxG;ae 

aom em; rjum;jcif; 

em; rjum;jcif; (3) rsdK; xJ u w rsdK; jzpf 

onf (txuf wGif az: jyxm; aom em; 

xdkif;jcif; - yHk pHrsdK; pHk) udk junf@ yg?

Nerve, cochlear eAf/ em; juyf

&Spf ck ajrmuf eAf tm &Hk ajum tudkif;onf 

em;juyf rS vm I toH vSHK@aqmfrSK udk OD; 

a%Smuf odk@ ydk@ ay; onf?

O
Ossicles em; t&dk; Ek

cv,f em; wGif &Sd aom t &dk; Ek onf t 

oH rsm; udk em; cif odk@ bJO yHk tayguf rS 

wqifh ydk@ ay; onf? 4if; wdk@ udk wl  

(em;wGif; &Sd wl ESifh wl aom t &dk;) / yef;yJay 

(em; wGif; &Sd yef; yJay ESifh wl aom t &dk;)/ 

jrif;pD;ajceif;*Gif; (em;wGif; &Sd jrif;pD;ajceif;*Gif; 

ESifh wl aom t &dk;)

Otitis em; a,mif jcif;

em; a,mif ,rf;jcif;rsm; udk qdk vkdonf? 

Otitis Media (OM) em;a,mifjcif;/ 

em; temjzpf jcif; (OM)
em; cv,f wGif tem jzpf jcid;? em; t em 

c% c% jzpf wwf aom c av; rsm; onf 

em; yif; rSK rsm; rjumc% jzpf wwf onfh 

twGuf bmom pum; ajym wwf rSK aESmifh 

aES; wwf onf?

Otoacoustic Emissions (OAE) 
toHvSdKif; xGuf vm onf udk 

wdkif; jcif;

rdkufcGufjzifh em; . *vdSKif ajrSmif; xJ rS t oH 

vSdKif; rsm; xGuf &Sd rSK ESifh em;juyf rS cvkwf 

oH rsm;/ yGifh xGuf onfh t oH av; rsm; udk 

wHk@jyef yHk udk junfh onf?  

I N
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Perforated eardrum 
em;juyfaygufoGm; jcif;

a&m*gajumifh aomf 4if;? 'g%f tem & rSK 

ajumifh 4if; em; juyf yGef; oGm; ayguf oGm; 

jcif;?

Pinna em; &Guf

OD;acgif; . eH ab; xGuf ae aom em; . t 

ydkif; udk qdk vdk onf?  

Profound deafness vGefrif; pGm 

em; xdkif; jcif; 

em; tm&Hkajum xdkcdkuf rSK vGef; rif;I vHk; 0 

em; yif; onf t xd jzpf jcif; 

Pure tone t oH ouf ouf

t oH oufouf [l onf rSm tajc cH em; 

ppf aq; rSK wGif t oHk; cs onhf/ w nD xJ 

t quf rjywf onf@ t oH udk qdk vdk onf?

R
Risk factor pdk;&drfp &m

arG;vmonf@ cav; wGif em; rjum;jcif; jzpf 

ay: vm ap Edkif zG,f &m pdk;&drfp&mrsm; ? 4if; 

wdk@rSm rdom;pk &mZ0ifwGif em; xdkif;onf@ 

&mZ0if &Sd jcif;? OD;a%Smuf/ ausm ESifh tm&Hk 

ajum (3) ajuma,mif&rf; onf@ a&m *g/ 

arG;uwnf; u yg onf@ a&m*g/ arG;onf@ 

tcg wGif udk,f tav;csdef tvGef ayg@ jcif; 

wdk@ yg 0if onf?

a0g[m&teuf t"dy~g,f
 

Statewide Infant Screening- 
Hearing (SWISH) jynfe,f vHk; 

usGwf cav;rsm;tm;vHk; udk em; 

jum;rjum; ppf aq;jcif; 

jynf e,f wck vHk; arG; jyD; p cav; tm; vHk; 

udk arG; jyD; &uf ydkif; twGif; em; jum; rjum; 

ppf aq; ay; jcif; t pD t pOf

Severe deafness tvGef trif; 

em; xdkif; jcif;
em; jum; atmif t axmuf tul jyK 

onfhu&d,m vkd tyf onfhtqif@ txd em; 

rjum; jcif;

Sign language [eftrl t&m 

jy bm om pum;

em; xdkif; ol rsm; ESifh t quf t oG,f 

t axmuf tul jyK ay; Edkif aom wnf 

xGifxm; aom [ef trl t &m jy I ajym 

aom pepf jzpf onf? vufjzifh pm vHk; aygif; 

jy jcif; ESifh r wl yg? 

Stethoclip em; jum;u&d,m udk 

ppd aq; onfh u&d,m

em; jum; atmif axmuful ay; onfh 

u&d,m aumif;raumif; udk ppf aq; 

jcif; jzifh em; xkdif; ol u 4if; u&d,m 

aumif;raumif; udk ppf aq; Edkif onf?

Tympanic membrane em;cv,f 

rS tarS; yg;

em;juyf teuf t"dy`g,ff udk junfh yg?

U
Unilateral hearing loss  
em; wzufxJyif;jcif;

em; wzuf xJ rjum; onf udk qdk vkd onf?

P S T
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em;rjum;jcif; ESifh 

oif.cav; -  
aemufwqifh

tn$ef;qdk onf rSm oifh cav; u em; 

rjum;bl; vkd@ ppf aq; awG@ &Sd cJh &if t oHk;cs 

zdk@ ay; xm; onf@ tn$ef; pmjzpfonf? T 

tn$ef; wGif tydkif; (2) ydkif;yg onf? t"du 

pmn$ef;rSm oifh twGuf vm rnf@ v awG 

twGif; od zdk@ vkd tyf onfh tajumif; t 

&m rsm;jzpfonf?

pm &Guf i,f rsm; rSm/ yvyfpwdwf tdwf 

ESifh xnf@ xm; jyD;/ cav; &J@ usrf;rm a&; 

rSwfwef; pm tkyf ESifh t wl yl; wGJ xm; ay; 

& rnf jzpf onf?

rmwdum

tn$ef; . t"Du tydkif; onf oifh twGuf 

odoifh onf@ tajumif; t&m rsm;jzpf jyD; 

tdrf wGif aqmif xm; &ef jzpf onf? 4if; 

xJwGif yg 0ifaom tajumif;rsm; rSm 

•	em; jum; jcif; ESifh em; rjum; jcif;

•	awG@ qHk & rnf@ usGrf;usif y nm &Sif rsm;

•	cav; ESifh qufoG,f a&; b,f vkd 

vkyfrvJ

•	aemufxyf ydk od csif &if b,f rSm &Sm awG@ 

Edkif vJ

•	oif od zdk@ vkd tyfwJh a0g[m & t oHk; 

t ESHKef;

ay; xm; aom zdkifwGJ xJ wGif tajumif; t 

&m wck pD udk az: jy xm; onf? oif od vkd 

aom ar; cGef; tm; vHk; udk ajz ay; Edkif rSm 

r [kwf ay rJh em; vnf av ar; cGef; ydk ar; 

wwf rSm jzpf jyD; / aemuf xyf od vkd wm 

awG b,f rSm t ajz &Sm & r vJ ukd ydk em; 

vnf rSm jzpf onf?

T ynm ay; onf@ t n$ef; udk em; rjum; 

awmh bl; vkd@ od vm wJh rd b rsm; u ae 

- ar; cGef; rsm; ar; vm wm rsm; udk jyK pk 

xm; onf@ t n$ef; jzpf onf?

rdb rsm; twGuf tjuH tOg%f 

ESidh t axmuf t ul 

T t n$ef; udk em; r jum; onfh cav; 

rsm; . rdb rsm; ESifh t wl yl; aygif; I jyK 

pk xm; aom ynmay; pm n$ef; jzpf onf? 

4if; rd b wdk@ u ol wkd@ . udk,f ydkif tawG@ 

tjuHk rsm; udk r# a0 xm; jcif; jzpf onf?

t ydkif; (*) -- wnf aqmuf jcif; [l onf 

rSm rdb tjcif; jcif; vrf; n$ef ay; jcif; jzpf 

onf/ em; rjum; onf@cav; rd b rsm; 

u b0wlrdbrsm; twGuf a&; om; xm; 

jcif;jzpf onf?

T t n$ef; udk rnfuJh odk@ toHk; cs rnf enf; ? 

t n$ef; qdkwm bm vJ? T n$ef; wef; zdkif wGJ udk 

odrf;xm;jyD; vkd tyfv#if vdk 

tyf ovkd tajumif; t &m 

t opfrsm; udk jznfh Edkif onf?

oif . cav; i,f em; r jum; bl; vkd@ od 

wm eJ@ wjydKif euf xJ/ cav; &uf om; t 

csdef u ae v ydkif; rsm; t xd t oHk; cs oGm; 

Edkif wJh n$ef; wef; jzpf onf? cav; juD; vm 

wm eJ@ t r# T n$ef;wef; udk qufvuf 

xdef;odrf; jyD; tawG@ tjuHk opf rsm; udk jznfh 

pGuf oGm; rnf [k ar#mf vifh onf?

T zkdif wGJ xJ wGif cav; .  tajumif; 

t&m rsm; pk pnf; xm; jcif; tm; jzifh cav; 

. em; rjum; onfh tajumif; t &m rsm; 

tm; vHk; w ae&m xJ wGif odrf; pnf; xm; 

Edkif jyD;/ aemuf aemif udk vJ jyef vnf jyD; udk; 

um; toHk;cs Edkif onf?

aemufxyf &&Sd aom t ajumif; t&m ynm 

ay; t n$ef; pm &Guf opf rsm; udk t ydkif; 

(9) aemuf xyf & &Sd aom ynm ay; t 

n$ef; tjzpfxm; &Sd Edkfif onf?
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pm &Guf i,f rsm; rSm/ yvyfpwdwf tdwf ESifh 

xnf@ xm; jyD;/ cav; &J@ wOD;jcif; udk,f ydkif 

usrf;rm a&; rSwfwrf; pm tkyf t wGuf jzpf 

onf? usGefawmf/usGefr . yxrOD; qHk; usrf; 

rm a&; rSwf wef; pm tkyfjzpf onf?

udk,f ydkif usrf;rm a&; rSwf wef; pm tkyf 

onf rd rd . udk,f ydkfif usrf;rm a&; rSwf 

wef;pm tkyf jzpf onf? cav; . zGHkjzdK; a&; 

&m Z0if arG; uif; p rS ausmif; ae onf@ t 

xd rSwf wrf;jzpf onf? cav; zGHk jzdK; a&; t 

qifh qifh wGif aq; xdk; aq; ppf onfh rSwf 

wrf; rsm; yg 0if onf?

rdrd cav; . rSwfwef; pm; tkyf xJ udk xnf@ 

ay; & rnf@ rSwfwef; pm &Guf rsm; rSm em; 

rjum;rSK ESifh t xl; ywf ouf ae onfh pm 

&Guf rsm;jzpf onf?

rdrd cav; . rSwfwef; pm; tkyf udk cav; 

ESifh ywf ouf I &uf csdef; wdkif; ,l oGm; & 

rnfh pm tkyf jzpf onf? q&m 0efrsm;/ txl; 

uk orm; awmfjuD; rsm;/ tjcm; usrf;rm;a&; 

0ef xrf; rsm; ESifh awG@ qHk onfh t cg wdkif; 

wGif ,l aqmif oGm; & rnf jzpf onf?

T pm &Guf rsm; onf oifh t aejzifh jznf@ 

ay; & rnfh uGuf vyfrsm; yg 0if onf?

•	a&m*g&SmazGawG@&Sd jcif;ESifh ywf ouf 

onfh tajumif; t&mrsm; - T 

tajumif; t &m udk cav; . aomw 

tm&Hkqdkif&muGsrf;usifol uk ay; ol u 

jznfh ay; & rnf?  cav; . em; rjum;rSK 

em; (2) buf vHk; ESifh ywfouf I  

twdkif; twm rnf r#qkd; onf udk rSwf 

wef; wif xm; onf? rnf uJh odk@ aqmif 

&Guf & rnhf tajumif; rsm; udkyg rSwfwef; 

wifxm; onf?

•	aq; uk o ay; ol rsm; - T ae &m wGif 

c av; tm; aq; uk o ay; aom q &m 

0ef rsm;/ t xl; uk rsm; t p &Sd onf wkd@ 

. emrnf ESifh zHk; eH ygwf rsm; rSwf &ef jzpf 

onf?

•	 jyuQ'def tcsdef Z,m; - aemuf ESpf w ESpf 

vHk; c av; t ae jzifh oGm; a&muf & rnfh 

&uf csdef; rsm; tm; vHk; udk wESpf pm vHk; 

jrif Edkfif onf?

•	aiGpg&if; Z&m; - cav; em; r jum; onfh 

uDpP ESifh ywf ouf I ukef us or# pg &if; 

xm; jcif; jzihf cav; em; rjum; rSK eJ@ ywf 

ouf jyD; rnf r# ukef onf udk od  

edkifonf? em; aomw tm&Hk ESifh ywf ouf 

onf@ aq; uk orSK rSef o r# onf t  

c rJh jzpf onf u rsm; onf? 

•	 judkwif 0if a&muf aqmif&Guf jcif; rsm; 

- judkwifvkyfaqmif csufrsm; udk pg&if;jyK 

xm;jcif;tm;jzifh cav; twGuf taumif; 

qHk;jzpf Edkif onfh uk o rSKudk & &Sd Edkfif 

onf?

T t n$ef; udk rnfuJh odk@ toHk; cs rnf enf; ?

rdrd. udk,f ydkif rSwfwef; - usGefawmf/usGefr . 

OD; qHk; usrf; rm a&; rSwf wef;rsm;
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em;rjum;jcif; ESifh 

oif.cav; -  
aemufwqifh

'Duae@/ ppf aq; wJh u av; rSm em; xdkif; 

wJh a&m *g &Sd ae wm awG@ ae jyD qdk &if - 

vm rnfh a&S@ v rsm; wGif cav; udk ynm&Sif 

t rsdK; rsdK; eJ@ jy o zdk@ vkd tyf vm jyD; jzpf 

w,f?

aomw tm&Hkqdkif&muGsrf;usifol u rnf 

onf@ ynm&Sif rsm; ESifh oufqdkif onf udk 

ajymjyjyD; 4if; ynm &Sifrsm; ESifh awG@ qHk Edkfif 

&ef pD pOf ay; rnf?

ynm &Sif wOD; pD u rdrd cav; ESifh ywf 

ouf I em; rjum;wJh tajumif; t &m ESifh 

ywf ouf onf rsm; udk &Sif; jy rnf?

wcg w&H jum; & onf@ tajumif; t&mrsm; 

- rsm;vGef; onf [k cH pm; & rnf? aemuf 

vmrnf@ v ydkif; twGif;rsm; wGif rnf onfh 

usGrf;usifynm &Sif rsm; ESifh awG@ & rnf udk 

&Sif; jy rnf jzpf onf?

aemuf wqifh jyK vkyf &rnf@ t qifh rsm; rSm 

cav; ESifh ywf ouf onfh a&m*g tajumif; 

t&mrsm; udk rSwfwrf; wif & rnf jzpf onf? 

T tajumif; t &m rsm; udk ay; xm; 

aom pm &Guf av; rsm; xJ wGif a&; I 

cav; . usrf;rma&; rSwfwef; pm tkyf xJ 

odk@ xJh oGif; & yg rnf?

cav; . a&m *g tajctaetao;pdwf 

ESifh cav; udk junf@&SK cJh onfh ukoay;ol 

ynm&Siftm; vHk; . tao; pdwfpg&if; udk 

yg pHkvifpGm xnfhoGif; a&; om; Edkif atmif 

pm&Gufrsm; udk t xl; pDpOf a&; qGJ xm; yg 

onf? w ESpf vHk; awG@ qHk &ef vkd tyf onfh 

&uf csdef; rsm;/ ukefus rnfhp&dwf rsm;/ judKwif 

umuG,f pDpOf vkyf aqmif & rnfh vkyf ief; 

rsm; udk yg vGwfroGm; atmif pg&if;Z,m; jyK 

vkyfxm; ay; yg onf?

Australian Hearing Xge odk@oGm; 

a&muf jcif;

Australian Hearing Xge [l onf/ cav; 

rsm; twGuf (t ouf 21 ESpf t xd) em; 

a&m*g ESifh ywf ouf or# udk ppf aq;/ uk 

oay; jcif; jzpf onf? Australian Hearing 

Xge wGif em; av; aom/ em; xdkif; aom/ em; 

yif; aom cav;i,f rsm; tm; 4if;/ rdbrsm; 

tm; 4if;/ c av; t ae jzifh pum; ajym 

wwf atmif/ t quf toG,f jyK wwf 

aom ynm wwf atmif ul nD ay; onf?

Australian Hearing Xge rS ul nDay; 

aom udpP rsm; rSm atmuf yg t wdkif; jzpf 

yg onf?

•	uav; tm; vHk;/ toufra&G;/ em; a&m 

*g ESifh ywfoufor# tm; vHk; udk ppf aq; 

ay; onf?

•	aemuf qHk; ay: em; jum;ap Edkif;wJh 

u&d,m cav; ESifh udkuf atmif yHkavmif; 

wyf qifay; onf?

•	em; jum;ap Edkif;wJh u&d,m cav; ESifh 

udkuf r udkuf/ t qif ajy rajy pDppfay; 

onf?

•	em; jum;ap Edkif;wJh u&d,m t wGuf 

vkd tyf onfh "gwfcJ rsm;/ cav; . em; 

twGif; wyf qif onfh u&d,m rsm; 

acmwf rSD wdk; wuf onfh u&d,m rsm; 

ay: v#if ay: o vkd vJ vS,f wyf qif 

ay; onf?

Australian Hearing Xge onf tpdk; & 

Xge juD; jzpf aom Commonwealth 

Department of Human Services Xg e 

atmuf wGif wnf &Sd onf?

oif onf uGsrf; usif aom cav; 

aomwtm&Hk txl; uk ynm&Sifrsm; ESifh 

awG@ qHk I 4if; wkd@u oifh tm; cav; . 

em; ESifh ywf ouf onfh tajumif; t &m 

rsm; udk aqG; aEG; jyD;/ judK wif vkyf aqmif 

Edkfif aom tajumif; uDpPrsm; t &yf &yf wkd@ 

udk &Sif; jy ay; rnf jzpf onf? Australian 

Hearing Xge onf aemif vm rnfh ESpf 

rsm; t wGif; oifh . c av; . em; usrf; 

rm a&; udk quf vuf ppf aq; oGm; rnf 

jzpf onf? Australian Hearing XgerS em; 

aomwtm&Hk usGrf; usif ol u oifh tm; 

CHOICES qdk aom trnf jzifh/ oifh tm; 

a&G; cs,f Edkfif onfh vuf udkif pm tkyf udk 

ay; rnf?

cav; twGuf aemuf vkyfaqmif & rnfh t qifh rsm; 
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a&m 8g ppf aq; pHk prf; jcif;

cav;rsm;trsm;qHk;onf rdrdwdk@ /. 

taxGaxGuk q&m0ef odk@r[kwf cav; 

txl; uk q&m0ef rsm; ESifh aq; ppf ju 

rnfjzpf onf?

cav;txl;uk q&m0efrsm; onf cav; . 

taxGaxG usrf;rm a&; ESifh vkd tyfaom 

usrf;rma&; zGH@jzdK; rSK rsm; ESifh pum; ajym 

wwfrSK udk yg ppfaq; ay; rnf? 4if; 

q&m0efrsm; u a&m*g t ajumif; &if; udk 

ppfaq; pHkprf; &ef aqG; aEG; wkdif yif jyD; 

vkdtyfaomtxl;uk Xge odk@ n$ef ay; Edkifrnf 

jzpf onf? tcsdK@ aom a&m *g rsm; (Oyrm 

tm; jzifh em; t em jzpf jcif;) qdk v#if cav; 

. t ouf yxr v wGif; uk o prf; ppf 

&ef vkd tyfjyD;/ tjcm; a&m 8g (Oyrm/ rsdK; &dk; 

ADp u yg vm onf rsm;) aemuf aemif rS 

ppf aq; uk o ekdif onf?

Sydney jrdK@  Randwick &yf uGuf  &Sdcav; 

aq; &HkrS em; aomw tm &Hk jum; Edkif rSK 

twGuf axmuf yHh ay; onfh  

The Hearing Support Service,  

Westmead cav; aq; &Hk em; yif;rSK A[dk 

Xg e / John Hunter aq; &Hk em; 

aomwtm &Hk ESifh em; yif;rSK A[dk Xg e wkd@ 

u c av; em; yif; em; xdkif; wJh jy \em 

- bm ajumifh jzpf ae onf udk vG,f vifh 

wul rdom; pk rsm; & &Sd edkif &ef &nf rSef; 

xm; yg onf?

tajumif; pHk od vdk ar;jref; vkd v#if -

•	 Sydney jrdK@  Randwick &yf uGuf  

&Sdcav; aq; &HkrS em; aomw tm &Hk  

jum; Edkif rSK twGuf axmuf yHh ay; onfh 

The Hearing Support Service ukd 

(02) 9382 1297 udk quf oG,f edifonf?

•	 Westmead cav; aq; &Hk em; 

aomwtm &Hk ESifh em; yif;rSK A[dk Xg e udk 

(02)9845 2139 udk quf oG,f ar;  

jref; edkif onf?

•	 John Hunter aq; &Hk em; aomwtm 

&Hk ESifh em; yif;rSK A[dk Xg e udk (02) 4921 

3548 udk quf oG,f ar;jref; edifonf?

em; ESmacgif; ESifh vnf acsmif; ppf 

aq; aqG; aEG; jcif;

rnfonfhcav; rqdk od om xif&Sm; aom 

em; xkdif;rSK awG@ &Sd cJhv#if/ em; ESacgif; ESifh 

vnf acsmif; txl; uk q&m0efrsm; ESifh 

jyowkdif yif &ef vkd tyf onf?

em; ESmacgif; ESifh vnfacsmif; txl; 

q&m0efu cav; udk em;jum;rSK taxmuf 

tul jyK u&d,m udk wyf qif onfh 

tcg tjcm;rnf onfh usrf;rma7; jy\

em uif;&Sif;ajumif; axmufcHay; pm udk 

Australian Hearing Xge odk@ a&; ay; 

edkifonf? 

vlrSK zlvHk a&; vkyfief;

vlrSK zl vHk a&; vkyf ief; vkyf udkifol 

Social Worker rsm; onf/ pdwfouf 

om ajzajzmufekdif &ef/ tm; ay; rSK rsm;/ 

pdwfajy&m ajy ajumif;/ pdwf tm; jzifh 4if;/ 

vuf awG@ tm; jzifh 4if; axmuful ay; 

edifonf?

vlrSK zl vHk a&; vkyf ief; vkyf udkifol Social 

Worker rsm; onf/ oif ESifh oifh rd om; pk 

twGuf/ pdwfa0’emcHpm;csuf rsm;udk ulnD 

tm;ay; edkfif yg onf? 4if; tjyif cav; 

twGuf vkd tyf onfh taxmuf tul ay; 

edifonfh 0ifa&mufaqmif&Guf ay; edifonf 

rsm; udk &Sm azG ay; edif ygonf? t ydkif; (7) 

taxmuf tul ay; jcif; udk junfh yg?

a&m 8g ppf aq; pHk prf; jcif; 
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em;rjum;jcif; ESifh 

oif.cav; -  
aemufwqifh

cav; rSm em; jum; rSK rnf r# &Sd oenf;

T a0g [m& toHk; tESKef; qdk onf rSm 

bmvJ? em;tm&HkajumcHpm;rSK ESifh qkdifjcif;? 

tusdK;qufjzpfjcif;? a&maESmaejcif;? 

tajc t ae oifh jcif;? tv,f tvwf 

tajc tae? t vGefav; eufjcif;? 

jyif;xefjcif;? aomwtm&Hk ESifhoufqkdifjcif;? 

tm&Hkajuma&m*g?

em;rjum;rSK rSm wouf vHk; cH pm; &rnfh 

a&m*g vm;

aemuf xyf ppfaq; zkd@ vkd ao; vm;

c av; . em; jum; rSK tajc tae b,f 

avmuf jum v#if jyef ppf & rnf enf;?

c av; &Jh em; rjum; wJh tajc t ae 'Dxuf 

udk ydk qdk; vm rSm vm;/ ajymif; vJ rSK aum 

&Sd vm edkifvm;? 

em; 2 buf vHk; em; xkdif; wJh tajctae t 

wl wlbJ vm; ?

cav; em; rjum; wm ajumifh cav; &J@ 

pum; ajym wwf rSK wkd; wuf a&; xd 

cdkufrSm vm;

cav; rSm em; jum; taxmuf tul 

pufu&d,m vkd tyf rSm vm; - em; 2 buf 

vHk; em; jum; taxmuf tul pufu&d,m 

vdk tyfrSm vm;?

cav; u wouf vHk; em; jum; taxmuf 

tul pufu&d,m oHk; zkd@ vkd rSm vm;?

em; jum; taxmuf tul pufu&d,m u 

b,f avmuf ukefusrSm vJ?

cav; u em; jum; taxmuf tul 

pufu&d,m toHk; jyK wJh tcg bm awGjum; 

&rSmvJ? 

cav; u em; jum; taxmuf tul 

pufu&d,m udk t jrJ vkd vkd 0wf qifxm;& 

rSm vm; 

em; jum; taxmuf tul pufu&d,m udk 

b,favmuf jum &if wcg topf vJ & rSm 

vJ?

em; jum; taxmuf tul pufu&d,m u 

tydk ypPnf; opf vkd rSm vm;?

cav; u em; jum; taxmuf tul 

pufu&d,m udk wyf qif zdk@ vuf rcH&if 

b,f vkd vkyf rvJ?

em;juyfudkem;xJwyfay;jcif; qdk wm rvkyf r 

ae vm; -- rvkyf &ifaum & ovm;?

cav; em; a&m8g ESifh ywf ouf jyD; b,f ae 

&m awGrSm tul tnD awmif; edif ao; vJ?

cav; udk wjcm; b,f vkd enf; awG eJ@ ul 

nD ay; edif rvJ?

em; jum; taxmuf tul pufu&d,m qdk 

wm b,f vkd yHk pH rsdK; vJ?

aomw tm&Hkqdkif&muGsrf;usifol tm; ar; jref; &ef 

aomw tm&Hkqdkif&muGsrf;usifol udk ar;jref; onfhar;cGef;rsm; -- 

tar&duef edkifiH usrf;rma&; Xge vlom;rsm; 0efaqmif a&; ESifh a&m  

8g umuG,f a&; Xge rS ul; ,l xm; jcif;jzpf onf?  
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oifh cav; . usrf;rma&; t zGJ@ wGif ynm 

&Sifaygif; ajrmuf rsm;pGmyg 0if Ekdifonf?

cav; &J@ usrf;rm a&; rSwfwef; pm tkyf xJ 

wGif cav; txl; uk q&m0ef rsm; ynm 

&Sif rsm; udk tquf toG,f jyK ekdif onfh 

tquf toG,f jyK tao; pdwf rsm;yg 0if 

onf? 

aomwtm&Hk txl; uk ynm&Sifrsm;

aomwtm&Hk txl; uk ynm&Sifrsm; onf 

usrf;rma&; twwfynm&Sifrsm;jzpfjyD;/ 

a&m*gudk cGJjcm; &SmazG az:xkwf jyD;/ rnf 

uJhodk@ pDpOfaqmif&Guf & rnf udk ul nDay; 

onf? touf t&G,f ra&G; r# w atmif nSd 

ESDif;aqmif&Guf ay; onf?  em;aomw tm&Hk 

qdkif &m 0efaqmifrSK rsm;/ vkyf ief;rsm;udk 

aqmif7Guf ay; onf? aomwtm&Hk txl; 

uk ynm&Sifrsm; onf usrf;rma&; tzGJ@ juD; 

xJrS em;a&m*g ESifh em; a&m*g qdkif &mrsm; udk 

uk o ppf aq; onf@ tzGJ@ wGif; w OD; tyg 

t0if jzpf onf?

em; ESmacgif; ESifh vnfacsmif; txl;uk

em; ESmacgif; ESifh vnfacsmif; txl;uk 

rsm; onf q&m0efrsm;jzpf ju jyD; 4if; 

wdk@rSm em; ESmacgif; ESifh vnfacsmif; 

a&m*g rsm; tajuif;ukd txl; 

avhvmoifjum;xm;olrsm;jzpfonf? 

4if;wkd@onf vkd tyfv#ifcGJpdwf ukoolrsm;/ 

em; tv,f ydkif; ESifh ywf oufI txl; 

tjuHOg%f ay; Edkifol rsm;jzpf onf? wcsdK@ 

em; ESmacgif; ESifh vnfacsmif; txl;uk rsm; 

onf vnf; cav;rsm; taejzifh tusdK; 

jzpfrnfqdk v#if em;juyfudkem;xJwyfay;jcif; 

jyKvkyf ay; edkifolrsm;jzpfonf?

rsufaph txl;uk q&m0efrsm;

rsufaph txl;uk q&m0efrsm; onf 

rsufvHk;ESifh ywfouf onfh a&m*g rsm; udk 

txl;avhvm uk o ol rsm; jzpf yg onf? 

em; raumif; aom cav;rsm; onf wcg 

w&H rsuf vHk; jy\em jzpf jcif;ajumidh 

em; ESifh ywf ouf onfh tm&Hk xd cdkuf rSK 

rsm; jzpf wwf onfh twGuf ajumifh rsuf 

aphtxl;uk q&m0ef rsm; ESifh uk oppf aq; 

&ef vdk tyf onf? wcg w&H em; xdkif;jcif; 

onf rsuf aph jy\emrsm;ESifh qufpyf ae 

onf?

rsdK; &dk; ADZ a&m 8gaA' txl; uk

rsdK; &dk; ADZ a&m 8gaA> txl; uk rsm; onf  

rsdK; &dk; ADbif u jzpf wJh a&m*g rsdK; -- rsdK; &dk; 

pOf quf xJ rSm jyef jyef ay: vm wwf wm 

udk txl; avh vm oif jum; xm; aom 

q&m 0efrsm; jzpfju onf/? em;yif; jcif; em; 

xdkif; jcif; tcsdK@ aom a&m*g rsdK; onf vnf; 

rsdK; &dk; rS & &Sd vm Edkif onfh a&m *g &Sd wwf 

onf?

cav; txl; uk 

cav; txl; uk ynm &Sifrsm; onf 

cav;i,f rsm; wGif jzpf wwf onfh a&m*g 

rsm; udk t xl; avh vm oifjum; uk o 

onfh q&m0ef rsm; jzpf juonf? cav; i,f 

trsm;pk onf arG; jyD; cg p wGif cav; t 

xl; uk rsm; rS ppf aq; ay; onf? cav; 

txl; uk rsm; u cav; rSmt jcm; jy\em 

awG@ cJh &if a&m *g udk az: xkwf pDppf uk o 

ay; jyD;/ cav; ESifh ywf oufonfh zGH@jzdK; a7; 

jy\em t00 udk apmifh xdef; junfh &SKay; 

onf?

vlrSKzlvHk a&; vkyfom;rsm; 

SWISH [k ac: aom vlrSKzlvHk a&; 

vkyfom;rsm; onf cav; rsm; taejzifh em; 

a&m *g &Sd onf [k od & jyD; aemuf - rd 

om; pk wGif; cH pm; & aom pdwf a0’em rsm;/ 

rdom;pk vlrSK a&; qdkif &m tajc tae rsm; 

aumif; rGef rSK udk ul nDapmifr ay;oljzpf 

onf? vlrSKzlvHk a&; vkyfom;rsm; u rdom;pk 

rsm; vkd tyf aom taxmuf tulrsm; udk 

rdom; pk rsm; ESifh t wl/ tjuH Og%fay;jcif;/ 

tm;ay;jcif;/ ynmay;jcif;/ vkdtyf rnf jzpf 

onfh tjcm; aom 0ef aqmifrSKrsm; udk 

aqmif &Guf ay; onf?

pum; ajym ynm&Sifrsm;

pum; ajym ynm&Sifrsm; onf cav; 

i,frsm; cav; juD; rsm; wkd@ . t quf 

t oG,f jyK a&; qdkif &m t rsdK; rsdK; udk t 

xl;avh vm aqmif &Guf ol rsm; jzpf onf? 

4if; wkd@ u cav; rsm; taejzifh p um; ajym 

&m wGif omref zGH@ jzdK; wdk;wufrSK &Sdr&Sd udk 

tjuH jyK edkfifonf? pum; ajym ynm&Sifrsm; 

onf cav; rsm; pum; ajym &mwGif rnf 

uJhodk@ jyK jyifay; edkfif onf udk rdb rsm; udk 

t juHjyK edkif onf?

em;yif; em;xdkif; olrsm;udk oifjum; ay; 

onfh q&m/ q&mr rsm;

em;yif; em;xdkif; olrsm;udk oifjum; ay; 

onfh q&m/ q&mr rsm; onf om ref 

q&m/ q&mr rsm; jzpf ju jyD;/ em;yif; em; 

xdkif; aom c av; rsm; udk txl; oif 

jum; rSK ynm rsm; udk avh vm oifjum; 

xm; ol rsm; jzpf onf? em; a&m*g &Sd aom 

cav; rsm; twGuf judK wif pDpOf aqmif 

&GufrSK tpD tpOf jyK vkyf &m wGif/ em;yif; 

em;xdkif; olrsm;udk oifjum; ay; onfh q&m/ 

q&mr rsm; em; a&m *g awG@ &Sd p cav; 

rsm; udk oifjum; tjuH jyK zdk@ tqif oifh &Sd 

aejuonf?

oifh cav; . usrf;rma&; t zGJ@ 
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em;rjum;jcif; ESifh 

oif.cav; -  
aemufwqifh

em; wGif t ydkif; oHk; ydkif; &Sd onf

tjyif ydkif; cv,f ydkfif; t wGif; ydkfif;

t oH vSdKif;

1? t oH rsm; onf em; 

cif udk wHk cg ap onf

2? em; cif u t &dk; Ek rsm; udk wHk 

cg ap onf?

3? t &dk; Ek rsm; u t &nf rsm; 

udk vSKyfap onf/ tar$; tr#if 

rsm; udk auG; ap onf?

4? em; aomw tm&Hk ajum 

u OD; a%Smuf udk tajumif; 

jum; onf?

em; . wnf aqmuf yHk ESifh vkyfief;

em; jum;rSK onf vl cENmudk,f . pepf xJ 

wGif t &SKyf qHk; pepf jzpf onf?

toH vSdKif; udk em; u v#yfppf cHk jcif; uGif; 

quf  tjzpf wHk@jyed  ajymif; vJ ap onf?

OD; a%Smuf u ,if; v#yf ppf cHk jcif;rsm; udk 

t oH trsdK; rsdK; t jzpf cGJjcm; I jum; & 

onf?

em; tjyifydkif;

em; t jyif ydkif; rSm em; &Guff (jyify rS jrif Edkfif 

onf) ESifh  em; . ajrmif; *vSdKif yg 0if onf? 

t oH rsm; onf em; . ajrmif; * vSdKif wGif; 

rS jzwf I em; cif udk oGm; a&muf wkef cg 

ap onf?

em; c v,f

em; c v,f wGif/ em; cif/ t &dk; Ek (3) ck/ jyGef 

ao; av; w ck yg 0if onf? jyGef ao; av; 

. vkyf ief; rSm em; cv,f &Sd av zd tm; 

ESifh em; cif . jyif y &Sd av zd tm; wkd@ rSm zd 

tm; jcif; wl nD/ nD r# rSK &Sd atmif aqmif 

&Guf ay; onf?

t oH onf em; . ajrmif; *vSdKif t wGif; 

rSjzwf oef; oGm; aom tcg - em; cif udk wHk 

cg ap onf? xdk tcg t &dk; Ek (3) ck vnf; 

vSKyf&Sm; onf? aemufqHk; rSm &Sd aom t &dk; 

Ek  (em;wGif; &Sd jrif;pD;ajceif;*Gif; ESifh wl aom 

t &dk;)onf em;juyf udk oGm; onf@ tarS;yg; 

udk wGef; onf? em; juyf udk em; twGif; ydkif; 

wGif awG@ &Sd edif onf?

em; . twGif; ydkif;

em; jum; rSK wGif/ em; twGif; ydkif; wGif 

&SDaom em; juyf ESifh em; juyf tajum onf 

ta&; juD; qHk;jzpf onf? em; juyf wGif; wGif 

t &nf rsm; ESifh tar$; tr#ifrsm; &Sd onf? 

toH udk jum; onf@ tcg tar$; tr#if qJvf 

rsm; u tajum cHkjcif;rsm; udkOD;a%Smuf udk 

em; juyf rS wqifh ydk@ ay; onf? OD; a%Smuf 

u 4if; tajumif; t &m udk & onf@ tcg/ 

uGsefyfwkd@ taejzifh od onfh toH udk jum; 

ju onf?

em
;ju

m;
rSK
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em; jum; jcif; ESif h em; jum;rSK aysmuf uif;jcif; 

em; tvkyf vkyf yHk
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em;twGif; *Gif; qufaysmuf jcif; 

ajumifhem;yif;jcif;

em;twGif; *Gif; qufaysmuf jcif; 

ajumifhem;yif;jcif; jzpf & jcif; rSm em; cv,f 

ESifh em; tjyif ydkif; jy\em rsm; ajumifh jzpf 

jyD; toH rsm; onf twGif; em; odk@ r a&muf 

edifjcif;jzpfonf?

em;twGif; *Gif; qufaysmuf jcif; 

ajumifhem;yif;jcif; udk em; ESmacgif; ESifh 

vnf acsmif; txll;uk ESifh uk o Ekdif 

onf? em;twGif; *Gif; qufaysmuf jcif; 

ajumifhem;yif;jcif; a&m *g t csdK@ . Oyrm 

tcsdK@ rSm -

•	 em; . ajrSmif; *vSdKif wGif; em; zgacs; ydwf 

aejcif;

•	 em; a,mif jcif;

•	 em; cif ayguf ae jcif;

wcgw&H em;twGif; *Gif; qufaysmuf jcif; 

ajumifhem;yif;jcif; onf vHk; 0 uk o I r 

& awmh onf rsm; jzpf wwf onf? Oyrm 

tcsdK@ rSm -

•	 cv,fem; twGif; t&dk;Ek t*F g csdK@ ,Gif; 

jcif;

•	 em; . ajrmif; * vSdKif uif;rJhjcif;

aomw tm &Hk ajum csdK@,Gif; jcif; 

ajumifh em; yif;jcif;

aomw tm &Hk ajum csdK@,Gif; jcif; ajumifh 

em; yif;jcif; onf em; twGif; ydkif; &Sd (em; 

juyf odk@r[kwf em; tm&Hk ajum) ysuf pD; 

csdK@ ,Gif; jcid;ajumifh jzpf onf? T uJh odk@ 

aom csdK@ ,Gif; rSK onf uk o I r & awmh 

onfh t rsdK; jzpf onf? arG; u wnf; u 

yg vm wm jzpf Edkif jyD;/ zsm; em rSK ajumifh 

(Oyrm? OD;a%Smuf ausm ESifh tm&Hk ajum 

(3) ajuma&mif&rf; onf@ a&m *g ESifh tjcm; 

tem rsm;ajumifh)jzpf edkif onf?

tcsdK@ arG;&myg em; xdkif; em;yif; onfh 

tajumif; &if; rsm; u awmh

•	 trsdK; vkduf I jzpf aom csdK@,Gif;csuf rsm;

•	 wcgw&H rSm cav; rsm; u 0uf ouf ESifh 

cav; ol i,fem a&m *g & &Sd jcif; ajumifh/ 

4if; rS ul;pufwwfaoma&m*g ydk; rS em; 

udk xd cdkuf edif onf?

•	 v raphrSD arG; aom cav; rsm; 

a&m*gjy\em ydk I &SKyf ap onf?

em;twGif; *Gif; qufaysmuf jcif; 

ajumifhem;yif;jcif; ESifh avzdtm; 

vSdKif;csdK@,Gif;jcif; ESifh cHpm;rSK uif;rJh onf@ 

aygif;pyf em; xdkif;jcif; 2 rsdK; vHk; jzpf 

edifonf?

em; xdkif; em; yif; jcif;trsdK; tpm;  

cav; &J@ em; rjum; jcif;rSm em; rnf onfh 

ae &m wGif xdcdkufaeonfh tay: wGif rl 

wnfonf? t rsdL; (3) rsdK; &Sd jyD;/ 4if; wkd@ rSm 

uGif; quf t quf t pyf aysmuf jcif;/ tm 

&Hk ajumcHpm; rSK r&Sd jcif;/ ESifh/ aygif; pyf onfh 

jy\em rsm; yg 0if onf? 

em;yif;em;xkdif;jcif;udk em; vnfjcif;

❝ vlawGu em; yif;w,f qdkwm udk em; rvnf wwfju vkd@ 

uGsefawmf pdwf t awmfwkd w,f? em; yif;jcif; qdk wm t rsdKrsdK;&Sd 

w,f? taumif; qHk; u awmh cav; awG udk oif ay; jyD; ol wdk@ 

u ae wqifh ajumf jim wm taumif; qHk; bJ - vl awGu ol wdk@ 

em; yif;w,f qdk wm udk tHh joju w,f? ❞
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em;rjum;jcif; ESifh 

oif.cav; -  
aemufwqifh

em; cv,f t em awG u rsm; aom tm; 

jzifh em; t em &if; a,mif &m u jzpf vm 

wm jzpf yg w,f?

b,f vkd jzpf ay: vm wm vJ  

em; t em &if; a,mifwJha&m8g onf 

bufwD;&D; ,m; odk@r[kwf Adkif;7yfpf ydk; 

rsm;ajumifh em;cif. aemuf wGif t&nf rsm; 

pk wuf vm jcif;jzpfonf?

T tajctae rSm tat; rdjcif; odk@r[kwf 

touf&SL vrf;ajumif; wGif ul;pufa&m*g 

rsm; &jcif;ajumifhjzpf ekdifonf? em;cv,fwGif 

t&nfrsm; pkvmjcif;ajumifh tem 

&if;a,mifjyD;- em;udkufvmwwfonf? 

em;&if; a,mifjcif; vGefrif;onfhtwGuf 

em;cif rSm cHkvSKyf Edkif pGrf; r&Sd jzpf jyD; -- 

acwW em; rjum;onfhjy\emjzpf edkfifonf?

em; cv,f t emjzpfjcif;

cav;rsm; wGif owdxm; & rnfh 

vuQ%mrsm; rSm -

•	 em; udk ukwfjcif; -udkifxm;jcif;

•	 tidkrwdwfjcif;

•	 em;rjum;jcif;

•	 tzsm;&Sd jcif;

•	 t tdyfysufjcif;

•	 tDae jcif;

•	 em;rS t&nf,dkjcif;

em; xdkif; em; yif; jcif;trsdK; tpm; 

em;cv,f wGifjzpf onfh t em udk rnf 

uJhodk@ uk rnf enf;

rjuD;us,f onfh em;cv,f wGif tem 

jzpf vm jcif;rsm; onf rsm; aomtm;jzifh 

tcsdef c% ESifh aysmuf uif;wwfyg onf? 

rjumc% jyefjyefjzpfae jyD; tcsdefjum a&m*g 

raysmufv#if em;/ESmacgif; ESifh vnf acsmif; 

txl;uk q&m0efESifh jyo&ef vkd tyfonf?

jyif;xefonfh em; &if;a,mifjcif;rsm; udk rsm; 

aom tm; jzifh antibiotics aq;rsm;jzifhuk 

oonf? em;xJrSm &Sd wJh t&nf jum vm wJh 

t cg wGif em; ajy wnfjcif; jzpfvm onf? 

xdk tcg wGif t&nf udk ppfxkwf ay; wJhjyGef 

ao; rsm; udk xnfh ay; &ef vkd tyf vm 

onf? 

Grommet jyGef ao; qkd wm bm vJ

Grommet qdkwm jyGef tao; av; jzpf 

jyD; em;cif xJ udkxnfh jyD; em;cv,fudk 

av 0ifap onf? em;cv,f wGifav 

&Sd jcif;tm;jzifh t&nf rsm; pk ae 

wmudkumuG,f edifjyD; em;jum;rSK udk jyef 

&&Sd edifonf? 4if;jyGef ao;av; ukd em; cid 

xJrSm (7)v rS (12)v xm; avh &Sd jyD;/ tvkd 

tav#muf jyKyf xGuf oGm; onf?
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em; wzufyif;jcif;qkd onf rSm tb,f 

enf;

em;wzufyif;jcif;onf em;wzufwnf; 

udkom xdckdufonf? eJeJ em; rjum; rSK u 

ae vHk; 0 em; yif;onf@ tajc tae rsdK; jzpf 

edifonf?

em; wzuf yif;jcif;. tajumif; &if;

tcsdK@ cav;rsm; onf em; wzuf raumif; 

onfh a&m*g udk rsdK; &dk;rS &&Sd edkifonf? t csdK@ 

wdk@ wGif t ouf juD; rSjzpf wwfonf?

tcsdK@ rsdK;&dk; yg em;a&m*g onf rsdK; &dk;ADZ 

ajumifh jzpf edif jyD; wcsdK@wGif yËdoaE< t 

wGif; jy\emrsm;ajumifh jzpf edkfif onf?

arG; p u em;a&m8g r&SdbJ/ toufjuD; 

rSjzpfwJh em; a&m *g rsm; rSm 

tusdwfa,mifjcif;/ odk@r[kwf/ OD; a%Smuf 

tarS; yg; a,mif jcif; ajumifh jzpf vm wwf 

onf?

a&m*gtrsm;tm;jzifh onf tajumif; &if; 

&SmrawG@ edifyg? cav;rsm; onf em;wzuf 

rjum;yg u tjcm;a&m*grsm; ESifh ouf 

qdkifrSK&Sd ekdif onfh twGuf/  apm v#ifpGm 

q&m0efjy &ef vkd tyfyg onf?

b,f vkd tusdK;ouf a&mufrSK rsm; &Sd edif 

oenf;

em; wzufrjum; onfh cav;rsm;onf 

atmuf yg tcuf tcJ rsm; &Sdwwfonf?

•	 qlnH aom ywf 0ef;usifwGif rjum; & 

jcif;

•	 toH b,fu vm onf udk rcGJ edkifjcif;

•	 raumif; aom em; buf rS vm 

onfhtoH udk rjum; & jcif;

•	 tcsdK@ cav;rsm; u pum; ajym wwfrSK 

jy\em &Sd jcif;

ta&; juD; jyD; od oifh onfh tcsuf rSm 

cav; trsm; u pum; ajym wwfrSK ESifh pm 

wwfajrmufrSK jy\em r &Sdju yg?

jyefraumif; Edkfif onf@ em; wzuf yif;jcif;

em; xdkif; em; yif; 

jcif;trsdK; tpm;  

em; wzufyif;jcif;

aq; ppf jcif; tqifhrsm;

❝ em;aomwtm&Hktxl;ukynm&Sif u cav; em; wzuf 

jum; wm udk a&; juD;cGifus,f vkyf ae w,f/ uGsefawmf wkd@ u 

em; wzuf rjum;wm udk bJ od w,f? usGefawmf wkd@ u a&Sh a&; 

udkodyf pdk;&drfrd w,f? usGefawmf wkd@ taeeJ@ em;yif; em;xdkif;wJh 

tawG@ tjuHk yxrqHk; tjudrf jzpf yg w,f? bmjzpfvmr,f qdkwm 

rodygbl;? ❞
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em;rjum;jcif; ESifh 

oif.cav; -  
aemufwqifh

aomw tm &Hk qdkif &m xdef;odrf;rSK

•	 aumif; ae wJh em; u omref 

jum; edifw,f vkd@ ,l qjyD; - em; 

wzuf raumif;wm udk em;jum;&ef 

taxmuftul jyKpuf u&d,m wyf qif 

&if oifh awmf r,f qdk wJh taxmuf t 

xm;cdkifvHkrSK r&Sd yg bl;

•	 'D vdkdk upPrsdK;awGrSm em; xdkif;rSK [m 

tenf; tusif; bJ jzpf wwf yg onf? 'g 

ajumifh tcsdef ,l jyD; em; aomwtm&Hk 

ajum usGrf;usifol ESifh wdkif yifjyD; qHk; jzpf 

csuf cs & rSm jzpf yg onf?

•	 ,ckjyK vkyf vdkufonfh qHk;jzwf csuf udk 

aemuf aemif vJ ajymif;vJ I & yg onf?

•	 cav; touf juD; vmonfh tcgrS 

taxmuf tul jyK u&d,m oHk; edifonf 

- Oyrm tm; jzifh toH csJ@ puf pepf rsdK; 

vnf; &Sd onf?

em; xdkif; em; yif; jcif;trsdK; tpm;  

apmihfjunfh avhvmrSK rnfonfh 

tajumif; ajumifh ta&; juD; oenf;

•	 em; wzuf rjum; & aom t enf; pk 

onf wcgw&H em; 2buf vHk; rjum; 

onfh tjzpfrsdK; jzpf oGm; edkfif onf? xdk@

ajumifh/ rSef rSef em; jum; onfh twdkif; 

twm udkppf aq; ay; zdk@ txll; wdkuf 

wGef; vkd yg onf?

•	 cav; wGif em; tem jzpf vm v#if csuf 

csif; q&m 0efjy yg? em; tem jzpf cJh v#if 

em; jum; rSK udk ydk I xd cdkuf edif onf?

•	 cav; taejzihf em; rjum; onfh 

vuQ%m rsm; udk rd b jzpf ol rsm; u 

t&if qHk; owd jyKrd olrsm; jzpf onf? 

tu,f I cav; tae jzifh wHk@ jyefrSK 

ajymif;vJ wm owdjyK rdv#if csufcsif; em; 

ppf aq; zdk@ pD pOf ay; yg?

•	 cav; rsm; omref tm; jzifh pum; 

ajym jcif;udk owdjyK I wdk; wufrSK 

rdkifwdkifrsm;udk ae@pOf rSwfwef; jyK vkyf 

xm;yg? cav; .wdk;wufrSk udk omref 

wdk;wufrSK rsm; ESifh ESdKif; yg? omrefwdk;wuf 

onfh twdkif; wdk;wufrSK r&Sdygu 

ynm&Sifrsm;xH rS vkd tyf onfh tul 

tnDrsm; udk awmif; yg?

enf; AsL[m rsm;

❝ usGefawmh om; u tcktcg rSm em; tm&HkcsdK@wJh onfh 

cav;upm; wJh tzGJ@ udk wufw,f? uGsefawmf wkd@ u vnf; 

rdb rsm; wuf & rnf@ ynmay;oifwef; udk wuf jyD; jyD? 

aomwtm&Hk txl; uk ynm&Sifrsm; ESifh q&m rsm; udk awG@ 

zefrsm; onf@ tcg cav;juD; vm wJh tcg b,f vkd enf; 

AsL[mawG oHk; rvJ qdk wm udk ydk od vm w,f? cav; &Jh 

aemif a&; udk uGsef awmf wkd@ judk wif jyifqifaqmif &Guf wwf 

vm jyD? ❞  

t jcm;vl rsm; udk &Sif; jyjcif; 

❝ cav; tae eJ@ em; wzufav; wm udk wjcm; rdb 

rsm; u bm jzpf vkd@ em; taxmuf tul jyK u&d,m r oHk; 

vJ ar; ju w,f/ ol wdk@ tae eJ@ em; wzuf rjum;wm udk 

''gav;rsm;' qdk wJh oabm xm; rsdK;eJ@ ajym juw,f? ynm&Sif 

wcsdK@ uvJ 'Dvkd bJjrifjuw,f? uGsefawmh rdef;r u awmh vl 

awG u cav; udk em; r xdkif;yg bl;ajym &if ol u cav; udk 

um uG,f jyD; jyef ajym csif w,f? ❞
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em;tm&HkajumESifhOD;a%Smuf tyfpyf rSK 

(AN/AD) qdk wm bm vJ

em;tm&HkajumESifhOD;a%Smuf tyfpyf rSK  

(AN/AD) qdk wmem; xJudk t oH u 

omref0if onfh tcgwGifjzpf jyD;/ em; twGif; 

ydkif; xJ u aetoH u OD; a%Smuf udk om 

ref tm;jzifh ra&muf jcif; udk qdkvkd onf?

em; yif;onfh tqifh/ tvGef trif; yif; onfh 

cav; (10) a,muf (1) a,muf wGif T uJh 

odk@ jzpf wwf onf [k cef@rSef; xm; onf

em;tm&HkajumESifhOD;a%Smuf tyfpyf rSK  

(AN/AD) qdk onf rSm ppf aq; onf@ 

tqifh rsm;jzpfjyD; a&m 8g tajc t ae udk 

az: jy qdk vkd jcif; r [kwf yg?

T uJh odk@ aom & v'f rsm; & edkifonfh 

jzpf edkifonfh tajumif; &if;rsm;

T uJhodk@jzpf & jcif; tajumif; &if;rsm; a& 

a& &m &m tajz rod & ao; aomf vnf; 

atmufyg tajumif; &if; rsm; ajumifh jzpf 

edkfifonf?

•	 em;twGif; ydkfif; &Sd em; juyf xJ rS tar$; 

tr#if ysuf pD; ae jcif;

•	 em; tm &Hk ajum xd cdkuf ysuf pD; rSK 

ajumifh vnf; jzpf edkfifonf?

•	 wcgwav/ em; tm &Hk pepf u r &ifh 

juuf ao; onf vnf; jzpf edkfif onf?

pdk; &drf & onfh tydkfif; rsm;

T uJhodk@aom &v'f & onfh tajumif; 

rsm; rSm -- v raphrSD arG; zGg;jcif;/ arG; onfh 

tcg wGif touf &SL ydwfoGm; jcif;  rdom; pk 

rsdK; &dk; . &mZ0if wGif yg &Sd onfh tajumif; 

ajumifh vJ jzpf edkif yg onf?

em;tm&HkajumESifhOD;a%Smuf tyfpyf rSK 

(AN/AD) onf rnf uJh odk@ aom ouf 

a&muf rSK &Sd oenf;

•	 em; xdkif;rSK tqifh trsdK; rsdK; 

•	 em; jum;rSK rrSefuefjcif;

•	 ajymqdkonhfpum; udk em;jum;rSK cufcJ 

jyD; r oJ uGJ jcif;?

em;tm&HkajumESifhOD;a%Smuf tyfpyf rSK 

(AN/AD)  udkrnfuJh odk@ edifatmifxdef;rnf 

enf;?

em;tm&HkajumESifhOD;a%Smuf tyfpyf rSK  

(AN/AD) udk xdef; edif&ef rdbrsm; u cav; 

udkyg0if junf@&SK cJh onfh ukoay;ol 

ynm&Sifwdk@ ESifh wdkifyifaqG; aEG; jyD; 

qHk;jzwfcsuf cs & yg rnf? 

em;tm&HkajumESifhOD;a%Smuf tyfpyf rSK (AN/

AD)  a&m *g &Sd onhf cav;rsm; udk oD; oef@ 

tusdK; cH pm; cGifh tpD tpOf vkyf ay; onf?

qHk; jzwfcsuf rsm; udk aemuf aemif vkdtyfv#if 

vldtyfovdk ajymif; vJ a&G; cs,f edkfifatmif 

xm; I pOf;pm; qHk; jzwfoifh onf? atmuf  

yg qHk;jzwf csuf rsm; udk a&G; cs,f edkfif onf?

•	 em;jum;&efjyKay;onf@puf u&d,m

•	 em;twGif; em; juyf xJ puf xJhjcif;

•	 tydkif; (6) wGifaz: jy xm; onf@ tpD 

tpOf jyK vkyf &ef

em;tm&HkajumESifhOD;a%Smuf tyfpyf rSK (AN/AD)

em; xdkif; em; yif; jcif;trsdK; tpm;  

ta&; juD; onfh rSwfcsufrsm;

OD;a%Smufyifpnf wHk@jyefrSK (ABR) r&Sd jcif; 

onf em; yif; oGm; onf [k r,l q oifhyg? 

T uJh odk@ jzpf cJh v#if umuG,f uk xHk; t 

enf; i,f ydk I &SKyf onfh oabm &Sd onf?

em;tm&HkajumESifhOD;a%Smuf tyfpyf rSK  

(AN/AD) &Sd aom cav; rsm; onf rdrd 

wdk@ em; jum; rSK udk xda&muf pGm toHk;jyK 

edkifonf?

em;tm&HkajumESifhOD;a%Smuf tyfpyf rSK  

(AN/AD) . tajc tae rnfr# qdk; onf 

udk T tqifh wGif cef@ rSef; I r& aomf 

vnf;? rdbrsm; u ynm &Sifrsm; ESifh twl 

cav; tajc tae udk ppf aq; rSKrsm; jyK 

vkyf jcif;/ apmifh junfh avh vmjcif;tm;jzifh/ 

cav; twGuf taumif; qHk; aqmif&Guf 

oifh onf rsm; udk a&G;cs,f aqmif &Guf edkif 

onf?
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em;rjum;jcif; ESifh 

oif.cav; -  
aemufwqifh

em;aumif; aumif; jum; edifrS om v#if 

pum; ajym jcif; pum;wwf jcif; zGHk jzdK; rSK 

&Sd edif rnf jzpf onf? cav; em; rjum; rSK 

udk apm edkifor# apmI od edkif v#if cav; 

. pum; wwf rSK udk judK wif pD pOf aqmif 

&Guf edkif onf jzpf aom ajumifh/ aemuf 

aemif cav; taejzifh pum; ajym wwf vm 

rSK tajc tae ydk aumif; vm rnf?

rdrd . cav; em; rjum; bl; qdk &if b,f 

avmuf t xd (twdkif;twm) rjum; bl; 

vJ qkd wm od zdk@ vkd yg onf? b,f uJhodk@ 

aom em; rjum;rSKrsdK; qdk wm udk vJ od zdk@vkd 

tyf yg onf?

em; rjum;rSK t wdkif; twm rSm trsdK; rsdK; 

&Sdyg onf? tenf; i,f u ae t vGef trif; 

tajc t ae &Sd yg onf? em; xdkif; rSK twdkif; 

twm onf cav; . zGH@jzdK; rSK twdkif; 

twm ESifh wdkuf &dkuf ouf qdkif ae yg onf?

atmufyg em;rjum;jcif; t wdkif; twmrsm; 

onf cav; . em; xdkif;rSK twdkif; t wm 

udk cGJjcm; xm; onf?

em; xkdif; jcid; tenf; i,f (21 - 45 dB)

cav; rSm em; xdkif;rSK tenf; i,f om &Sd 

v#if cav; omref tm; jzifh qdwfjidrf onfh 

ae &m rsdK; wGif em; jum; aomf vnf; 

-  upm; uGif; t wGif;/ rdom;pk rsm; pk a0; 

onfh ae &m rsdK; wGif em; jum; edifrSK tcuf 

tcJ &Sd rnf?

em; xdkif; jcif; tvnf tvwf  

(46 - 65 dB)

rd rd cav; rSm em; xdkif; jcif; tvnf 

tvwf jzpf cJh v#if rd rd ajym aom pum; 

udk oJoJ uGJuGJ jum; edif rnf r[kwfyg? 

txl; ojzifh qlnH onfh aemuf cH &Sd ae 

v#if ydk I jum;rnf r[kwfyg? tu,d I 

cav;rsm; em; rjum;rSK tvnf tvwf 

tajc tae &Sd ae v#if em; jum; atmif 

axmuf ul onfh puf u&d,m udk oHk; oifh 

onf? odk@r[kwfv#if cav; . pum;ajym 

zGHjzdK; rSK xd cdkufrnf jzpf onf?

em;xdkif; jcif; tawmftwef qdk;jcif; 

(66-90 dB)

rdrd cav; rSm em; xdkif;rSK tvGef trif; 

jzpf ae v#if/ omrefpum; ajym onf udk 

jum;edkif rnf r[kwf yg? xdk@ twGuf ajumifh 

tvkd tav#muf pum; ajym wwf rnf 

r[kwfyg? ol wkd@ rSm em; jum; rSK taxmuf 

tul u&d,mrsm;/ tjcm; pum; ajym 

taxmuf tul jyK rSK rsm; udk toHk;cs jyD; 

omrefpum; ajym zGHjzdK; rSK jzpf edif atmif 

aqmif &Guf ay; & yg rnf?

em;xdkif; jcif; tvGeftrif; qdk;jcif; (91 dB+)

rdrd . cav; em;xdkif; jcif; tvGeftrif; 

qdk;jcif; pum; ajym oH rsm; udk aomf 4if;/ 

ab;ywf0ef;usif t oH rsm; udk aomf 4if; 

jum; edkifrnf t[kwfyg? T tajc tae 

&Sd aom cav; rsm; udk em; twGif; wGif 

em;juyf wyf zkd@ tjuHjyK rnf jzpfyg onf? 

T cav; rsm; onf obm0 usus pum; 

ajym wwfatmif ul nD ay; &ef vdk tyf rnf 

jzpf onf?

em; xdkif; onfh tajctae rnf r# qdk; oenf;

em; xdkif; em; yif; jcif;trsdK; tpm;  
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em;rjum;jcif; ESifh 

oif.cav; -  
aemufwqifh

b,f twGuf ajumifh em; xdkif; rSK rsm; 

udk cav; t ouf 'DD avmuf i,f 

uwnf; u jyK vkyf & oenf;

jynfe,fvHk;uGswf &Sd cav;i,frsm; tm;vHk; 

ppfa&; (SWISH) tpDtpOf onf cav; rsm; 

em; xkdif; rSK &Sd r&Sd udk t apm qHk; - arG; 

jyD; jyD; jcif; - awG@&Sd edkif 7ef jyK vkyf v#uf 

&Sd onf? tapm qHk; ppf aq; rSK jyK vkyf zdk@ 

em; xkdif; onf@ cav; rd b rsm; u axmuf 

cH vsuf &Sd yg onf? rd b rsm; twGuf 

tpOD;ydkif; wGif tifrwef cufcJ rSKrsm; ESifh 

&ifqdkif & aomf vnf;  - aemuf ydkif;wGif 

rdb rsm; u cav; . em; a&m*g udk apmpD; 

pGm od & jcif; tm; jzifh c av; twGuf 

tudsK; rsm; pGm &Sd onf udk jrif vm yg onf?

apmpD;pGm a&m *g &Sm azGawG@ &Sd jcif;tm; 

jzifh rnf uJhodk@ aom tusdK; &Sd rnf enf;?

apmpD;pGm a&m *g &Sm azGawG@ &Sd jcif;tm; jzifh 

c av; twGuf pum; ajymtquf toG,f 

jyK &m wGif tcGifh ta&; aumif; jzpf jyD;/ 

cav; . pum; ajym wwfp - zGH jzdK; p 

tcsdef - ta&; tjuD; qHk; tcsdefjzpfonf? 

okawoe &SmazGavhvma&; rsm; t&/ cav; 

em; xdkif; rSK rsm; apm v#if pGm &Sm azGawG@ 

&Sd jyD;/ vkd tyf onfh judk wif vkyf aqmif rSK 

rsm; jyK vkyf jcif; tm;jzifh pum;ajymzGH jzdK; 

rSK ydk I aumif; rGef onf udk awG@ & onf? 

pum;ajym edifrSK/ tcsufjy pum; ajym enf; 

rsm;jzpf onfh qufoG,f a&; jyK vkyf rSK rsm; 

onf ynm a&;/ vlrSK a&; ESifh pdwfusrf;rm rSK 

twGuf ta&; juD; onf?

em;aomwtm&Hk ynm&Sif u cav; i,f 

vGef; onfh twGuf em; jum;rjum; udk 

b,f vkd od edkif yg o vJ?

cav;rsm; twGuf em;jum;rjum; ppfaq; 

prf;oyf rSK onf vufawG@ us I tawmf udk 

wdus rSefuefonf? cav; . em;/ eAf ajum/ 

OD;a%Smuf . wHk@ jyef rSK rsm; udk uGefysL wm 

u rSwf om; xm; onf?em;aomw tm &Hk 

ajum txl;uGsrf;usif ynm&Sif u 4if; wkef@ 

jyefrSK &v'f rsm; udk em; jum; onfh jy\em 

&Sd r&Sd zwf &SK ekdif yg onf?

uGsefawmh cav; 'D jy\em u ae 

aumif; oGm; edkif yg ovm;

cav; juD; vm wm eJ@ tr#cav; em; 

jum; wm awG ajymif; vJ wwf yg onf? 

odk@ aomf vnf; cav; rsm; &J@ em; jum;rSK 

touf juD; awmh jyef aumif;vm wm jzpfcJ 

ygw,f? em;jum; u&d,m taxmuf tul 

rsm;/ em;wGif; em; juyf rsm; xJhjcif; rsm; u 

cav; rsm; udk rsm; pGm taxmuf tul ay; 

Edkifonf?

❝ jynfe,fvHk;uGswf &Sd cav;i,frsm; tm;vHk; ppfa&; (SWISH)
tpDtpOf rS cav; rSm em; a&m*g jy\em &Sd onf [k rd rd cav; 

rsm; wGif awG@ &Sd aom rdb rsm; twGuf - wwf edif oavmuf - 

T tajumif; ESifh ywf ouf I zwf &SK jy &ef wdkufwGef; vkdyg onf? 

usGefawmfwkd@ twGuf tpOD; rSm tif rwef em; vnf & cufygw,f - 'g 

ay rJh wjzn;fjznf; eJh em; vnf vm yg w,f? jyD; awmhf rdb t ae eJ@ 

yifudk,f todOg%f udk toHk;jyK &if b,f awmh rS rrSm; wwfyg bl;? ul 

nD rnfh ol awG trsm; juD; &Sd yg w,f/ b,fol eJ@ ajymajym vl wdkif; 

u oabm aumif;jyD; ul nD ju yg w,f? 'g ajumifh udk,fh ,Hk junfrSK 

tay: tcdkif trm &yf wnf edkif yg w,f? ❞

tar; rsm; onfh ar; cGef; rsm; 
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ydk jyD; tajc tae qdk; edifvm; - ydk qdk; 

vm &ifb,f vkd od edkif ovJ?

wcsdK@ em; a&m *g awG [m ydk qdk; vmwwf 

wm rsdK; awG &Sd yg w,f? tu,f I em; 

tem jzpf vm &if em; rjum;& rSK ydk jyD; jyif; 

xef wwf yg w,f? uk oay; ae wJh ynm 

&Sif tzGJ@ u  cav; &J@ em; tajc tae udk 

teD; uyf pDppf ay; ae rSm yg? tu,f I 

rdrd cav; u t oH wkef@ jyef wm udk pdwf yl 

w,f qdk &if - em; tm &Hk ajum txl; uGsrf; 

usif ol eJ@ aqG; aEG; yg? 

uGsefawmh cav; t oH jum; edkif vm;

cav; jum; edkif wJh t oH awG [m em; 

rjum; wJh tajc tae b,f avmuf qdk; 

&Gm; wJh tay: rSm rl wnf yg w,f? em; 

a&m*g jy\em &Sd wJh cav; tawmf rsm;rsm; 

[m t oH wcsdK@ wav udk jum; edkif yg 

w,f?

uGsef awmh cav; u pum; ajym wwf 

ygh rvm;

em; rjum; awmh wJh cav; trsm; pk u 

pum; ajym oif edkif yg w,f? ol wdk@ tae 

eJ@ b,f avmuf txd ajym ekdif ovJ qkd 

wm uawmh tajumif; trsdK; rsdK; ay: rl 

wnf yg w,f? Oyrm/ olwkd@ em; rjum; 

edifwm b,f avmuf qdk; ovJ/ em; jum; 

taxmuf tul u&d,m awG u ae b,f 

avmuf tul tnD & ovJ/ ol wkd@ pum; 

ajym wwfatmif b,f avmuf txd 

axmuf ul oif jum; ay; edkifwJh tay: rl 

wnf yg w,f?

uGsefawmf wkd@ qGd@ t em;rjum; ajc[ef 

vuf[ef jy wm awGudk oif jum; xm; 

zkd@ vdktyf yg ovm;

cav; awG [m pum;ajym tquf toG,f 

udk t jref qHk; oif vkd@ wwf yg w,f/ 

vuf[efajc[ef tcsuf jy wm awG udk vJ 

tjref qHk; oif vkd@ wwf edkfif yg w,f?  (wcg 

w&H 2 rsdddK; vHk; udk toHk; cs wwf yg w,f)/ 

t u,f I rd rd cav; u vuf [ef ajc[ef 

jy wJh quf oG,f enf; udk oHk; w,f qdk & if 

rdrd wdk@ u vJ cav; eJh tquf toG,f vkyf 

edkfifatmif oif zkd@ vkd tyf yg w,f?

wcdsKh rdom; pk awG u cav; tae eJ@ a& csdK; 

csdef/ yif v,f urf;ajc oGm; v,f csdefrSm - 

em; jum; taxmuf tul r wyf qifxm; 

wJh tcgrsdK;rSm vuf[efajc[ef jy wm toHk; 

0ifwm udkawG@juyg w,f? jopajw;vs 

edkif iH rSm oHk; wJh vuf[ef ajc[ef jy 

vuQ%m Auslan bm om &Sd yg w,f? 

rdrd wdk@ ae xdkif wJh ae &m teD; em; rSm &Sd 

rnfh oifwef; ausmif; awGtajumif; em; 

aomwtm&Hkajum qdkif &musGrf; usifol udk 

ar; jref; pHk prf; edkifyg w,f?

uGsef awmh cav; b,f vkd tquf 

toG,f vkyfrSm vJ

apm pD; pGm judK wif vkyf aqmif & rnfh 

aqmif &Guf csuf awGudk vkyf jcif; tm; jzifh 

cav; rSm qufoG,frSK ynm udk aumif; 

aumif; zGHjzdK; edkif rSm jzpf yg w,f? uGsefawmf 

wkd@ tm; vHk; [m quf oG,f a&; enf; ynm 

udk t rsdK; rsdK; oHk; jy yg w,f - pum; ajym/ 

pm a&;/ vuf [ef/ udk,f [ef eJ@ quf oG,f 

jy yg w,f? rdrd &J@ cav; u vJ t wl wl yg 

bJ/? cav; [m pum; ajym/ tcsufjy/ wrsdK; 

r [kwf 2 rsdK; vHk; vJ t oHk; cs wwf yg  

w,f? 'g ajumifh tquf toG,f vkyf yHk 

vkyfenf; tvsif tjref qHk; jzwf zdk@ rvkd 

tyfyg bl; ? rd om; pk trsm; pk u cav; 

eJ@ t csdef & vm wJh tcg rS taumif; qHk; 

tquf toG,f jyK vkyf edkif wJh enf; vrf; 

awG udk awG@ jyD; b,f vkd qHk;jzwf csuf cs 

& rvJ qdk wm ydk jyD; od vm  ju yg w,f? 

cav; eJ@ tquf toG,f vkyf edkfifwm u 

ta&; ydk juD; yg w,f - b,f vkd vkyf & rvJ 

qkd wm u 'D avmuf ta&; rjuD; yg bl;?

tar; rsm; onfh ar; cGef; rsm; 

❝ uGsefr wdk@ u cav; awG twGuf a&S@ aqmif apmif 

&Guf ay; & ol awG yg ? uGsef awmf wkd@ odoifh od tyf 

wJh vrf; n$ef awGudk od & awmh cav; udk apmifh a&Smuf 

zdk@ twGuf aomh csuf & wm jzpf yg w,f? uGsefr tae 

eJ@  od oifh wJh tajumif; awG udk ydk od awmh ol wdk@ 

twGuf taumif; qHk; rdcif jzpf ekdif wm yg bJ? ❞
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em;rjum;jcif; ESifh 

oif.cav; -  
aemufwqifh

aemuf xyf wjcm; q&m 0ef awGjy vkd@ 

& rvm;

tcsdef ra&G; rdrd wkd@ cav; em; jum;rSK eJ@ 

ywf ouf jyD; wjcm; uk orSK udk &Sm azGaqG; 

aEG; edif yg w,f? rdrd wdk@ &J@ taxGaxG 

q&m0ef 'g rS r[kwf a&S; OD; cav; usrf;rm 

a&; aq; uk cef; rsm; u wjcm; uk o rSK 

&Sm azG edkif atmif tjuH tOg%f ay; edkif yg 

w,f? yx rOD; qHk; aqmif &Guf wJh ppf aq; 

rSK [m rSef uef rSK ESKef; jrifh rm; wJh twGuf/ 

aemuf xyf t opf ppf aq; wJh & v'f awG 

[m vJ yxr ppf aq; rSK eJ@ tajzjcif; wl zkd@ 

u rsm; yg w,f?

oD; jcm; &Sm azGwJh ae &m rSm cav; twGuf 

judK wif jyD; vkyf aqmif oifjum; ay; oifh 

onf rsm; oif ESifh oifh cav; twGuf 

taumif; qHk; enf; vrf;rsm;/ taumif; qHk; 

tjuH Og%frsm; & &Sd edifonf? rdrd twGuf vdk 

tyf csuf rsm; ydk rdk a&G; cs,f edkif v#if rd rd wdk@ 

udk,f wdkif vJ ydkrdk ,Hk junf pdwf cs edkif onf@ 

aqmif &Guf csuf rsm; & &Sd rnf jzpf onf?

cav; em; rjum;wm bm ajumifh jzpf 

wm vJ

cav; em; rjum;wJh tajumif; &if; t 

rsdK;rsdK; &Sd yg w,f? rsdK; &dk; ADp ajumifh 4if;/ 

cav; em rusrf; jzpf &m u 4if;/ rarG; rSD 

jzpf ay: vm wJh jy\em ajumifh 4if; jzpf 

edkifonf? rsm; aom tm; jzifh cav; em; 

rjum; & wJh tajumif; &if; awG xif &Sm; 

odom wm r&Sd yg bl;? cav; txl; uk 

q&m 0ef u ydk jyD; tajumif; &if; awGudk 

&Sif; jy edkif rSmjzpf ygw,f?

tjcm; b,f vkd ppf aq; rSK awGjyK vkyf 

edif yg ao; ovJ

tu,f I cav; bm ajumifh em;rjum; & 

wJh tajumif; & if; udk ydk odvkd w,f qdk &if 

cav; txl; uk q&m0ef u ae t rsdK; rsdK; 

ppf aq; zkd@ pDpOf ay; edkif yg w,f? w cg w&H 

rSm rd om; pk 0if rsm; uyg -  0ifa&muf em; 

ppf aq; oifh yg w,f?

q&m 0ef rsm; u wjcm; jy\em 

awGaum awG@ edkfif ovm; 

cav; awG rSm em; xdkif;jcif; [m 

wjcm;tajumif; awG eJ@ quf pyf ae 

wm udk awG@ &Sd edkif yg w,f? tmacgif wGif 

uGJajumif;jzpf aejcif;/ ESvHk; a&m *g jzpf ae 

jcif;/ wjcm; vuQ%m rsm; -- rd brsm; 

onf rsm; aom tm; jzifh em; tm&Hk a&m*g 

&Sm rawG@ rSD - T tjcm; aom a&m *g 

tajumif; udk od ESifh ae onf u rsm; yg 

onf? cav; txl;uk q&m0ef u cav; . 

usrf; rm a&; t0 0 tajumif; t&mrsm; udk 

oif ESifh aqG; aEG; rnf jzpf onf?

uGsefawmf wkd@ cav; aemuf wa,muf & 

&if 'D vkd bJ em; a&m *g &Sd edkifovm; ?

cav; &J@ em; a&m *g [m rsdK; &dk; ADZ u yg 

vm w,f qdk &if/ aemuf cav; rSm vJ 'D 

vkd em; jy\em &Sd zdk@ tvm;tvm rsm; yg 

w,f? tu,d I pdwf rcs bl; qdk &if rsdK; &dk; 

AD Z eJ@ ywfouf jyD; ynm ay; zdk@ twGuf 

awmif; qdk vkd@ & yg w,f?

em; rjum; wm eJ@ em; yif; wm b,f vkd 

uGm yg ovJ

em; rjum;jcif;/ em; yif; em; xdkif;jcif; em; 

a&m *g jy\em &Sd jcif; qdk wJh a0g [m & 

tac: ta0: tm; vHk; [m t oH rsm; udk 

owf rSwf xm; wJh abmif twGif; aumif; 

aumif; rjum; & ol tm; vHk; udk qkd vdk 

wmjzpf yg w,f?

a,bl ,s tm;jzifh/ em; rjum; & ol awG/ 

em; xdkif; ol awG [m em; jum; taxmuf 

tul u&d,m (toH csJ@ em; jum; taxmuf 

tulrsm; - Oyrm tm;jzifh em; jum; 

taxmuf tul u&d,m rsm;/ em; wGif; wyf 

qif wJh em;juyf rsm;) udk t oHk; cs I t 

quf toG,f jyK vkyf ju onf? em; rjum; 

& ol rsm; onf rsm; aom tm; jzifh ol wkd@ 

&J@ rsuf aph puQK tm &Hk udk t oHk; cs onf 

u rsm; yg onf - Oyrm tm; jzifh pum; 

ajym ae onfh ESKwf crf; udk zwfjcif; odk@ 

r[kwf vuf[ef ajc[ef jy jcif; udk t oHk; 

cs jcif;

usrcav; em; jum; edkif wJh u&d,m udk 

0wf qif & rSm vm;  

em; jum; taxmuf tul jyK u&d,m udk 

toHk; jyK v#if cav; twGuf em; jum; wJh 

ae &m rSm trsm; qHk; taxmuf tul ay; 

edkif yg w,f? Australian Hearing u em; 

aomwtm&Hk txl; uk ynm &Sif u 'g udk 

aqG; aEG; tjuH jyK oGm; rSm jzpf yg w,f?  

tar; rsm; onfh ar; cGef; rsm;
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em;twGif;xJ em;juyf xJh wm taxmuf 

tul &Sdovm;

em; tawmf twef yif; jcif;rS tvGeftrif;yif; 

onfh cav; rsm; em; jum; rSK taxmuf tul 

ay; u&d,m u ae tusdK; xl; rcHpm; & wJh 

cav; rsm; twGuf em; twGif; xJ em; juyf 

xJh wm u taumif; qHk;jzpf yg w,f? em; 

twGif; xJ em; juyf xJh wm u em; rjum; 

ol tm; vHk; twGuf vJ roifh awmf yg bl;? 

cGJ pdwf jyD; rS cuf cuf cJ cJ xJh & wJh tjyif 

t jrJ rSefrSef uk o ay; ae zdk@ vkd tyfygw,f? 

Australian Hearing u em; aomwtm&Hk 

txl; uk ynm &Sif u em; twGif; xJ em; 

juyf xJh wm udk cav; eJ@ vkyf oifh roifh aqG; 

aEG; tjuH jyK oGm; rSm jzpf yg w,f?

uGsefr &Jh cav; u txl; oif wef; 

ausmif; wuf & rSm vm; 

em; rjum; wJh cav; tawmf rsm; rsm; u 

om ref ausmif; awGudk wuf edkif ju yg 

w,f? w csdK@ cav; awG u twef; xJ rSm 

tenf; tusif; ul nD ay; zkd@ vkd ygw,f/ 

wcsdK@ cav; awG u awmh em; rjum;wJh 

cav; awG twGuf txl; vkyf xm; ay; 

wJh ausmif; awGudk wuf  &yg w,f? cav; 

twGuf toifh awmf qHk; tul tnD & jyD; 

cav; u ynm aumif; aumif; wwf edkfifzdk@ 

u ta&; juD; yg w,f?

em; a&m*g jzpf wJh cav; &Sd vkd@ uGsefr 

tae eJ@ tvkyf vkyf wm wkd@ ausmif; 

wuf wm wkd@ udk jyef vkyf edkif rvm; 

cav; i,f wJh tcsdefrSm awmh cav; u 

tquf toG,f vkyf zdk@ tul tnD ydk jyD; 

vkd rSm jzpf yg w,f? 'D vkd vkyf ay; edkif zkd@ 

twGkuf/ q&m 0ef rsm;/ ynm &Sif rsm; eJ@ &uf 

csdef; rsm; rjum c% rSefrSef vkyf ae & rSm 

jzpf yg w,f? tdrfrSm vJ cav; eJ@ twl ae 

jyD; cav; udk oifjy ay; & rSm awG &Sd yg  

w,f? 'D vkd tcsdef awG ay; & rSm ajumifh rd 

om; pk twGuf aumif; zdk@ ta&; ay; pOf;pm; 

& rSm jzpf yg w,f? wcsdK@ uawmh tvkyf jyef 

vkyf zdk@ udk a&$@ qdkif; xm; jyD; w csdKl us awmh 

t vkyf eJ@ t qif ajy atmid wGJ vkyf edkif 

yg w,f?

c&D;oGm; p&dwf/ ukef us p&dwf taxmuf 

tul & ekdif rvm; 

tydkif; (&) udk junfh yg

wjcm; bm awG tul tnD & edkfifyg ovJ

tydkif; (&) udk junfh yg

tar; rsm; onfh ar; cGef; rsm;

❝ T tajumif; t&m ESifh ywf ouf jyD; wwf edkif 

oavmuf pl;prf; &Sm azG avhvm yg? twwf ynm &Sif rsm; udk 

ar; jref; yg - pm ay zwf &SK avh vm yg - ydk jyD; ta&; juD; 

wm u wjcm; b0wl rdb rsm; ESifh rdwf zGJ@jyD; rSef rSef awG@ qHk 

pum; ajym yg? wOD; twGuf aumif; onf rSef onf &Sd aomf 

vnf; rd rd ESifh oifh av#mf csif rS oifhav#mf yg rnf? apmifh junfh 

avh vm prf; oyf &if; eJ@ taumif; qHk; enf; awGudk awG@ oGm; 

rSm jzpf yg w,f/ 'g ajumifh vkd tyf ovkd jyK jyif t oHk; cs zkd@ 

tqif oifh &Sd zkd@vkd tyf yg w,f? ❞
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em;rjum;jcif; ESifh 

oif.cav; -  
aemufwqifh

cav; em; rjum;wJh jy\em &Sd ae jyD; qkd 

wm apmapm od oGm;wJh tcg rSmcav; eJ@ 

tquf toG,f jyK vkyfedkif zdk@ enf; ynm 

zGHjzdK; edkif cGifh & wm jzpf yg w,f? cav; [m 

tquf toG,f jyK enf; ynm udk w enf; 

enf; eJh jyK vkyf wwf rSm jzpf yg w,f? pum; 

ajym jcif; jzifh 4if;/ vuf[ef ajc[efjzifh 4if;/ 

odk@ r[kwf 2 rsdK; vHk; aygif; pyf I 4if; quf 

oG,f rnf jzpf onf?

qHk; jzwfcsuf udkcsuf csif; cs zdk@ r vkd tyf 

yg bl;  - taumif; qHk; enf; qdk jyD; owf 

rSwfxm; wm r &Sd yg bl; - taumif; qHk; 

u awmh cav;ay:rSm rl wnf yg w,f - rd 

om; pk twGuf tqif ajy rSK ay: rSm vJ rl 

wnf yg w,f?

rd b rsm; t wGuf enf; edo, rsm; 

txda&muf qHk; tquf toG,f arG;p 

u pwif jyD; 

•	 toH rsm; - trl t&m rsm;

•	 rsuf ESm trl t &mrsm;

•	 cav; udk csD jcif; ayG@ ydkuf jcif;

•	 cav; udk zuf xm;jcif;

•	 vufyGef; ownf; upm;jcif;

•	 rskufESmtrsdkK; rsdK; vkyf jyjcif;

•	 cav; . rsuf vHk; xJ ai; pdkuf junfh jcif;

cav; rsm; b,f vkd tquf toG,f jyK 

ovJ

•	 jyHK; jcif; - aysmf onf - 'upm; rnf'

•	 idk jcif; - 'qm onf - em onf - ao; pdk 

ae onf'

•	 wul;ul; vkyf jcif; - 'ae aumid; onf'

•	 pl; pl; &S&S atmf jcif; - ' jyef vkyf yg OD;' 

•	 pum; ajymjcif;

•	 vuf ESifh xdk;jyn$ef jyjcif; - 'vdkcsidw,f 

ay; yg'

cav; &Jh tm&Hk udk oifh rsuf ESma&S@ 

a&muf atmif vkyf yg?

•	 pum;ajymjcif; onf cav; . tm&Hk udk 

oifh rsuf ESm odk@ qGJaqmif onf - cav; 

u ESKwf cef; udk junfh jyD; toH udk zwf 

wwf vm rnf?

•	 cav; rsuf ESmukd 20 rS 25 pif wDrDwm 

t uGmrS junfh yg - cav; &J@ tm&Hk 

twGuf taumif;qHk; tuGmta0;jzpf 

onf

•	 vuf[ef/ajc[ef jyonfh quf oG,f rSK 

udk toHk; cs rnf [k qHk; jzwf rnf qkd 

v#ifcav; u oifh rsufESm udk junfh& yg 

rnf?

cav; u oifh udk tm &HkjyK jyD qdk rS 

pum; ajym yg

•	 vuf awG ajcawGudk vSKyf &Sm; jyyg - 

cav; u pum; ajym ae rSef; odatmif

•	 cav; tm; oifh rsuf ESmudk junfh atmif 

vkyf yg? t&kyf udk cav; rsufESm em; udk jy 

yg - jyD; v#if oifh rsufESm a&S@ udk a&G@ vm 

yg - oif pum; ajym onfh tcg cav; u 

oifh udk junfh atmif vkyf yg?

•	 t&kyf udk t acguf aygif;rsm; pGm - acguf 

jyD; rS pum; ajym yg

•	 cav; u oifh udk junfh atmif cav; &J@ 

ajc vuf udk wkd@ ay; jyD; rS pum; ajym yg

ywf0ef;usif; udk ajymif; vJjcif;

•	 cav; eJ@ pum; ajym onfh tcg cav; ESifh 

t eD; ekdif qHk; uyf yg? ql nH onfh ae &m 

jzpf v#if ydk I uyfyg?

•	 cav; udk oifh tm; em; axmif ap vkd 

v#if - qlnH oH eJ onfh ae &m udk a&G@ yg 

- odk@ r[kwf - ql nH oH udk av#mh ay; yg

•	 cav; u oifh tm; jrif edkif onfh ae 

&mwGif xm; yg

•	 tcef; xJ wGif rD; tvif; a&mif vHk 

avmuf atmif xm; yg?

cav; ESif h tquf toG,f jyK vkyf jcif;

t quf toG,f
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t oH rsm; pum; rsm;jzifh upm;jcif;

•	 pum; rsm; udk tjudKuf qHk;upm; p&m 

tjzpf xm;jyD; - tcGifh ta&; & wdkif; 

toHk; cs yg

•	 pdwf 0if pm; p&m aumif; wJh toH jum; 

wJh tcg - acgif; udk b,f nm vSnfh jyD; 

&Sm yg - b,f u t oH vm ovJ vkd@ 

ar; yg

•	 cav; eJ@ wl; bGm upm; yg

•	 toH xGuf onfh t&kyf rsm; ESifh upm; 

ay; yg

oduQg

•	 cav;. em;rjum; onfh tjzpf udkyGifhyGifh 

vif; vif; cav; ESifh4if;/ oli,fcsif;rsm;ESifh 

4if;/ rdom; pk rsm;/ q7m/ q7m rrsm; 

ESifh 4if; bGif; bGif; ajym yg - ajym onfh 

tcgrSm vJ - xd ckduf oem; onfh toH 

ryg yg ESifh?

•	 cav;i,fpOf tcsdefrSm 

em;axmifwwfonfh tusifh aumif; udk 

,l yg - cav; jyK or# udk vuf cH yg?

•	 quf oG,fa&; [l onf - pum; ajymjcif; 

- trl t&mjyjcif;- rsufESm vkyf jyjcif;- 

xdudkifjcif; - vuf [ef jy jcif; eSifh wjcm; 

t&mrsm; yg 0if onf?

•	 vl wdkif; vlwdkif; tqdk yg qufoG,f a&; 

rsdK; udk aygif; pyf toHk; jyK juonf?

•	 4if; enf; vrf; rsm;udk cav; ESifh oHk; edif 

or# oHk; jyD; cav; . pum; ajym wwf 

jcif; tquf toG,f vkyf wwf jcif; bm 

om pum;ajym wwfjcif;rsm; udk wdk; wuf 

edkif or# wdk;wuf atmif oifay; yg?

cav; ESif h tquf toG,f jyK vkyf jcif;

vuQ%m rsm; udk rSwf rdjcif;

•	 cav; u jy ae aom vuQ%m rsm; 

udkowd jyK rSwf xm;jyD; - vuQ%m rsm; 

u bm udk qdkvkd wmvJ - rsuf vHk; eJ@ 

vm; - udk,f eJ@vm; - toH eJ@ vm;

•	 cav; u jy ae aom vuQ%m rsm; udk 

,l jyD; - rsufESmtrl t&m - rsufvHk; - 

ull; ull; jrnf oH - bl; rSKwf oH - vSKyf&Sm; 

rSK wckck ---T vuQ%mrsm; udk oifh 

awmfonfh pum; vHk;rsm; vuf[efrsm;- 

rsufESm trl t&mrsm; jy ay; yg?

•	 cav; udk tquf toG,f jyK vkyf atmif 

tm;ay; yg - cav; ajym onfrsm; udk 

vkduf qdk I aomf 4if;/ jznfh pGuf I aomf 

4if; jyK vkyf yg?

vkduf wk yg

•	 cav; vkyf wJh toH awG / trl t&m 

awGudk vkdufwk yg - cav; vdkuf jyD; jyef 

wk wm udk apmifh junfh yg?

•	 trl t&m rsm; pum; rsm; udk vkyf jyyg - 

Oyrm vuf ,ef; jyD; wmhwmjy yg

•	 cav; jy ae wm udk oifh rsufESmu vkduf 

wk yg
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em;rjum;jcif; ESifh 

oif.cav; -  
aemufwqifh

ywf0ef;usif &kuQ tajctaeudk ajymif; 

vJjcif; 

•	 cav; udk cs xm; wJh ae &m u/ cav; &J@ 

aumif; wJh em; buf udkjum;ap vkd wJh 

toH wdkuf &dkuf a&muf atmif xm;ay; & 

yg rnf?

•	 cav; xkdifwJh ckefrsm;/ cav; ykcuf xm; 

onfh ae &m rsm; udk - ql nH wJh ae&m 

eJ@ a0; atmif xm; jyD; - aumif; wJh em; 

wzuf udk em; jum; edkif wJh tcGifh ta&; 

zef wD; ay; yg?

•	 um; xJ rSm cav; xdkif cHk udk vJ em; 

aumif; wJh buf &J@ qef@ usif buf rSm 

xm; yg?

•	 cav; xkdif wJh ae &m rSm - ol@ &Jh jum; 

& wJh em; wzuf u pdwf 0ifpm; p&m 

aumif; wJh toH awG ydk jum; edkif atmif 

pDpOf ay; yg?

•	 tcef; xJ rSm tvif; a&mif aumif; 

aumif; &Sd atmif pDpOf zkd@ vkd tyf yg 

w,f?

•	 cav; ausmif; wuf wJh tcg rSm vJ - 

cav; &Jh pm oif wef; xJ rSm cav; &Jh 

aumif; wJh em; udk ydk jyD; toHk; cs edkif wJh 

tae txm; rSm xdkif edkif atmif pDpOf ay; 

zkd@ wdkufwGef; yg w,f?

tquf toG,f jyK vkyf wJh enf; 

vrf;rsm;

•	 cav; eJ@ pum; ajym wJh tcg oif ESifh 

cav; tuGm ta0; - eD; edkifoavmuf 

eD; atmif xm; yg? ab; toH ql nH rSK &Sd 

v#if ydk I t eD; uyf ay; yg?

•	 cav; udk oifh tm; em; axmif ap vkd 

v#if - ql nH aom t oH ESifh a0; Edkiff 

or# a&Smif I ae yg?

•	 cav; &Jh aumif; wJh em; wzuf udk  - 

oifh tm; em; axmif ap vkd v#if oif 

eJ@ eD; wJh zuf udk xm; jyD; - tjcm; t 

oHrsm; em; axmif ap vkd &if tjcm; toH 

zuf qD udk vSnfh ay; yg?

•	 toH b,f u vm w,f qkd wm cav; 

udk jyay; yg?

•	 cav; &Jh tm&Hk udk yxr & atmif ,l jyD;rS 

cav; udk pum; ajym yg?

•	 pum; pajymjyD qdk &if cav; jrif edkif wJh 

trl t&mawGudkjy yg - cav; [m oifh &J@ 

ESKwf crf; udk jrif yg ap?

•	 cav; udk ac:wJh tcg rSm b,f tcef; u 

ae ac: w,f qdkwm ajymjyyg?

•	 pdwf 0if pm; p&m aumif; wJh toH jum; 

wJh tcg - acgif; udk b,f nm vSnfh jyD; 

&Sm yg - b,f u “t oH vm ovJ” vkd@ 

ar; yg - bm vkyf edkifo vJ

tdrf rSm bm awGvkyfay; edkif ovJ

•	 cav; u em; axmif zkd@ vkd tyf wJh tcsdef 

rSm - jzpf edkif v#if - aemuf cH toH awG 

udk av#mh edkif oavmuf av#mh csxm; ay; 

yg?

•	 oif pum; ajym onfh tcg cav; u 

oifhtm; jrif edkfif atmif jyK vkyf yg?

•	 cav; [m toH b,f uvm ovJ qdk 

wm udk cGJjcm; & cuf wJh twGuf - vrf; 

oGm; onfh tcgrsm;wGif - vrf; ul; onfh 

tcg rsdK; wGif txl; owd xm; wwf zdk@ 

oif ay; yg?

•	 aumif; wJh zuf em; udk umuG,f ay; 

yg - Oyrm tm; jzifh toH juD; aom 

pufu&d,m rsm; - oDcsif; em; axmif 

aom em; juyfrsm; udk a&Smif juOf ay; yg?

•	 rjumrjum cav; &J@ aumif; wJh em; 

udk pD ppf ay; yg - aumif; wJh em; [m 

em;axmif edkfifwJh omref tqifh &Sd r&Sd udk 

pDppf ay; yg? em; aomwtm&Hk txl; uk 

ynm &Sifu oifh tm; b,f avmuf jum 

&if wcg ppf & rvJ qdkwm udk tjuHjyK rSm 

jzpf yg w,f?

•	 cav; u em; tem jzpf cJh &if ol wdk@ &Jh 

em; jum;rSK tcuf tcJ ydk &Sd vm wm 

udk owd jyK rd yg vdrfh rnf? q&m 0ef eJ@ 

tjref qHk;jy zkd@ ta&; juD; yg w,f?

•	 cav; rSm - yg;csdwfa&mifjcif;/ 

0ufoufaygufjcif; / umuG,f aq; 

xkd;jcif;rsm; udk tcsdefrSD xkd; ay; yg?

•	 tydkif; (7) udk junfh yg-- rdbrsm; tzGJ@ udk 

taxmuf tul ay; jcif;

em; wzufraumif; aomcav;rsm; twGuf - b,f vkd enf; vrf; rsdK; oHk; rvJ

cav; ESif h tquf toG,f jyK vkyf jcif; 
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rljudK ESifh ausmif; wuf onfh tcsdef wGif 

rnf uJhodk@ aqmif &Guf & rnfenf;

•	 cav;rSm em; wzuf rjum;bl; qdkwmudk 

q&m/ q&mr udk tajumif; jum; yg?

•	 cav; [m q&mr ESifh eD; onfh ae &m odk@ 

r[kwf em; aumif; aumif;jum; edkfif aom 

ae &m wGif xkdif cGifhjyK & rnf?

•	 aumif;wJh em; wzuf [m q&m reJ@teD; 

qHk; jzpf zkd@ vkd tyf yg w,f?

•	 cav; [m ql nH oH &Sd wJh - yefum - 

tat; ay; puf ESifh a0; edkif or# a0; &ef 

vkd tyf onf?

•	 wcgwav - (a&'D,dk uJhodk@ aom) toH 

zrf; puf odk@r[kwf em; jum; taxmuf 

tul puf u&d,m wkd@ oHk; v#if tusdK; 

&Sd onf? 'D tajumif; eJ@ywf ouf jyD; 

aomwtm&Hk txl; uk ynm &Sifudk ar; 

jref; edkif onf?

em; jum; taxmuf tul puf 

u&d,m

cav; ESif h tquf toG,f jyK vkyf jcif;

em; jum; taxmuf tul puf u&d,m udk 

cav; u rSefrSef oHk; edkif &if tusdK; trsm; 

qHk;& rSm jzpf yg w,f?

em; jum; taxmuf tul puf u&d,m [m 

aocsm pGm wkdif; xGm wyf qif ay; &if - 

tae & cuf wm awG- em wm awG &Sd rSm 

r[kwfygbl;?

cav; &J@ em; yHk pH cGuf u ae - yHk pH twd 

tus,l jyD; - yHk avmif; xm; wJh em;jum; 

taxmuf tul u&d,m onf cav; . em; 

ESifh tH udkuf jzpf atmif jyK vkyf xm; onf? 

Australian Hearing u em; aomwtm&Hk 

txl; uk ynm &Sif u rjum c% cav; 

juD; vm wm eJ@ tr# em;yHk pH udk ,l oGm; 

rSmjzpf jyD; - em; eJ@ tH 0if *Gif us jzpf atmif 

wyf qif ay; rSm jzpf yg w,f?
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em;rjum;jcif; ESifh 

oif.cav; -  
aemufwqifh

cav; ;udk apmif r junfh rSK jcif; rSm - 

cav; . a& &Snf aumif; pm; a&; udk a&S@ &SK 

aqmif &Guf ay; jcif; jzpf yg w,f?

rdb wdkif;[m rdrd wkd@ &ifaoG; av; rsm; 

twGuf tjzpf ap csif qHk; jzpf yg w,f? ol 

wdk@ udk twwf edkif qHk; tcGifh ta&; ay; jyD; 

- aysmf &$if jyD; udk,fhajcaxmuf ay: udk &yf 

wnf ekdif wJh cav; awG jzpf vmedkif yg w,f? 

rdb rsm; [m cav; rsm; twGuf wm 0ef 

&dS yg w,f/ cav; awG aumif; zkd@ twGuf 

t"ddujzpf yg w,f - rdb awG[m cav; 

awG twGuf apmif rjunfh &SK apmifh a&Smuf 

ol rsm; jzpf yg w,f?

cavjuD; vm wm eJ@ tr# cav; udk apmifh 

a&Smuf umuG,f zkd@ tajc tae awG udk 

juHk vm rnf jzpf onf?  atmuf yg vrf; 

n$efav; rsm;udk toHk; csI cav; udk um 

uG,f apmifh av#muf edkfif onf?

1? oif [m cav; &J@ t"du taxmuf 

tul jyK a&; wGif ta&; juD;  qHk;jzpf 

aomajumifh cav; udk uk ojyK pk aom 

ynm&Sif toif; ESifh yl; aygif; aqmif 

&Guf oifh onf rsm; udk aqmif &Guf & yg 

rnf? cav; twGuf taumif; qHk; apmifh 

a&Smuf ekdif rSK onf atmifjrif onfh apmifh 

a&Smuf rSK jzpf onf?

2? em; rjum; rSK ESifh ywf ouf jyD; rdrd . 

cav; tay: ouf a&muf edkif onfh 

tajumif; rsm; udk avhvm zwf &Sk 

7efvkd tyfonf? vdktyf onfrsm;udk 

zwf&SK avhvm jyD; - ynm&Sifrsm; ESifh vJ 

ar;jref;ajym qkd yg? tjcm;b0wl rdb rsm; 

ESifh vnf; rdrdcav; twGuf vkd tyf rnfh 

t&m rsm; twGuf ajym qdk aqG; aEG; wdkif 

yif yg?

3? cav; udk taxmuf tul ay; &m wGif yg 

0if onfh a0g[m& toHk; tESkef; rsm;/ bef; 

pum; rsm;/ pnf; urf;rsm; aqmif &Guf rSk 

rsm; udk vnf; avh vm rSwf om; yg ? 

4? rdrd. & ydkif cGifh rsm; - vkyf aqmif p&m&Sd 

onf rsm; udk ,Hk junf pdwfcs pGm jyK vkyf 

yg? xda&muf atmif tquf toG,f jyK 

edkif jcif; onf atmif jrif rSK aomh csuf 

jzpf onf -- rdrd rSm &Sd aom yif udk,f 

tod Og%f udk toHk; cs yg?

5? vkdtyfonfrsm; udk a&;rSwf onfh tusifh 

jyK vkyf yg? pmrsm; udk tm; vHk; odrf;xm; 

yg - zHk;ajym cJh onfh tajumif; t&mrsm; 

udk vJa&; rSwfxm; yg?

cav; . vkd tyfcsufrsm; - cav;twGuf 

taxmuf tul jyK zdk@ rd om; pk twGuf 

tpDpOfjyK vkyf xm;wJh pepf awG tm; vHk; 

udk od zdk@ vkd w,f qdk wm rvG,fyg bl;? odk@ 

aomfvnf; cav; udk umuG,f apmifha&Smuf 

&m wGif txd a&muf qHk;jzpf edkif zkd@/ rdb rsm; 

u avh vm zwf &Sk rSK rsm; rS xd a&muf rSK 

&Sd rnf? cav;twGuf vkd tyf rSK rsm;udk avh 

vm zwf&SK &mrSm tcsdef ,l cJh onfh twGuf 

aemif w & p&m&Sd rSm r[kwfyg bl;?

cav; udk apmif r junfh&SK jcif;

❝uGsefawmf wdk@ twGkuf uawmh - pkaygif; aqmif &Guf wm 

jzpf yg w,f - uGsefawmf wkd@ u tajc tae t& - olwrsdK; 

udk,f wrsdK; vkyf ju yg w,f? uGsefawmf u ae@ pOf vkyf & rnfh 

tajumif; awGudk od yg w,f -- ae@ wdkif; cav; eJ@ &Sd ae w,f 

- uGsefawmf wkd@ 2 a,muf vHk; u cav; vkd tyf csuf awGudk 

twm; tqD; r&Sd bJ oifjum; wwfajrmuf & av atmif - 

wpdkufrwfrwf vkyf cJhyg w,f? rd brsm; tae eJ@ cav; rSm em; 

rjum; wJh jy\em&Sd w,fqdkwm udk vuf cH xm;jyD; - cav; 

u vnf; vuf cH yg w,f? cav; udk uGsef awmf wkd@ u usrf;rm 

&$if vef; wJh cav; rsm; tjzpf ajrawmif ajrSmuf jyD; - oem; 

p&m aumif; wJh cav; tjzpf rjzpf ap yg bl; ❞
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armifESrrsm; 

tdrfrSm aemuf xyfcav; av; wa,muf 

xyf& vmjyD qkd &if wjcm; cav; rsm; 

twGuf tcuf tcJ av; rsm; ESifh &ifqdkif & 

yg w,f?  cav; [m em; rjum; wJh a&m*g 

jy\em&Sd w,f vkd@ a&m *g awG@ &Sd &if 

rdom;pk wpk vHk; -  armif ESr awG tygt0if 

xdcdkuf juyg w,f? cav; juD; awG twGuf 

aqmif &Guf edkif wJh aqmif &Guf csuf awG &Sd 

yg w,f?

•	 cav; juD;awGudk em; rjum; wm eJ@ ywf 

ouf jyD; - ol wkd@ touf t&G,f eJ@ udkuf 

nDrJh pum; vHk; rsm; eJ@ &Sif; jy yg? tcsuf 

tvuf awG udk od &if ol wdk@ tae eJ@ 

ra& r&m jzpf ae onf rsm; udk em;vnf 

I - pdk; &drf rSK us qif; oGm; rSm jzpf yg 

w,f?

•	 ol wkd@awG &J@ cH pm; rSK awG udk em; axmif 

yg? 

•	 cav; wOD; pD udk tcsdef oD; oef@ ay; jyD; 

*&kpdkuf yg? aqGrsdK; rdwf aqGrsm; udk tul 

tnDawmif; I cav; juD; rsm; ESifh tcsdef 

,l edkfifaqmif &Guf jcif;rsm; jyK vkyf yg? 

cav; rsm; rSm rd b rsm; eJ@ (10) rdepf 

cef@ taESmuf t,Suf r&Sd tcsdef ay; edkif 

v#if cav; rsm; rSm vnf; rdb &J@ arwWm 

*&k%m apwem udk awG@ xd cH pm; & jyD; 

vHk jcHK pdwf cs rSK udk cH pm; edkfif rSm jzpf yg 

w,f?

•	 aqGrsdK; rdwf aqGrsm; udk vnf; cav; juD; 

rsm; udk ta&; ay; *&k pdkuf zdk@ owd ay; 

yg?

•	 cav; tm; vHk; udk *&k pdkuftcsdefay; yg 

-- tm; vHk; u rd b &J@ arwWm udk t 

xl;vkd tyf ol awGjzpf yg w,f?

cav; wa,muf em; rjum; wJh a&m*g jy\

em &Sd w,f qdk wm od & wm eJ@ tbdk; 

tzGg; rsm; twGuf cuf cJ wJh tcsdef jzpf yg 

w,f?ajr; twGuf pdwfraumif; ovdk - rd 

rd &J@ cav; twGuf vJpdwf raumif;jzpf & 

yg w,f? tbdk; tzGg; rsm; taejzifh rd rd wkd@ 

om; orD;rsm; twGuf pdwf "gwf rusatmif 

tm; ay; edkif rSK onf om;orD;rsm; twGkuf 

- pdwfajy &m ajyajumif; pdwf aom u 

a&muf wm awGudk av#mhcs ay; edkif yg w,f? 

em; rjum; onfh arG; uif; pcav; rdb 

rsm; u ol wkd@ . rd b rsm; xH rS & &Sd edkif 

onfh tm; ay; axmuf yHh rSK rsm; rSm ol wkd@ 

twGuf ta&; juD; yg w,f?

tbdk;tzGg;rsm; tae ESifh om;orD; rsm; udk 

ul nD edkif onfh enf; vrf;rsm; rsm;pGm&Sd 

yg w,f? cav; awG [m tbkd; tzGg; rsm; 

tae ESifh vJ jyK vkyf aqmif &Gkuf vkd aom 

t &m rsm; jzpf onhf - cav; rsm; udk ,k, 

udkif wG,f jcif; rsm; - csD ydkuf v$J jcif;rsm; 

- oDcsif; qdk jcif; - pum;ajymjcif; rsm; jyK 

vkyfay; zdk@ vkdtyf onf?

wcsdK@ rdom;pk rsm; uvnf; - oef@&Sif; a&;/ 

t0wf av#mf - rD;ylwdkuf - aps;0,f tp &Sd 

wJh tvkyf rsm; wGif tul t nD vkd tyf 

onf? rdb rsm; vdk tyf onf rsm; udk vrf; 

n$ef ovkd vuf cH jyD; rdrd udk,f wdkif 0if 

a&muf rxdef; odrf; yg ESifh?

ajr;rsm; udk xdef; ul jcif; tm; jzifh - cav; 

rdb rsm; tem; & tyef;ajzcGifh & ju yg 

w,f? ol wkd@ tae ESifh w em &D avmuf 

tem; & v#if jyef vnf tm; &Sd vm jyD; 

tajctae tm; vHk; udk jyef vnf xdef; 

odrf; vm edkif wJh tm; tif awGjyef &Sd vm 

yg w,f?

pufrSK u&d,m awGudk rajumuf yg eJ@? 

em;jum; taxmuf tul u&D,m rsm; udk 

wyf qif ay; jcif;/ gwf cJ vJ jcif; tp&Sd onf 

wkd@ udk oif xm; yg? yxr rSm vkyf & wm 

eJeJ &Skyf ay rJh c% av; eJ@ tuGsrf; w0if jzpf 

oGm;edkif yg w,f?

ajr; udk t &Sd t&Sd twdkif; vuf cH yg? ol 

wkd@ &J@ atmif jrif csuf uav; awGudk tod 

trSwf jyK jyD;  0rf; omyg?

taxmuf tul rjyK edkfifaom t&m rsm;

ol wkd@ udk “ pdwf ryl eJ@ - juD; vm &if 

aumif; oGm;rSm yg - apmifh junfh yg” - 

qdkwJ@pum rsdK;awG udk a&Smif yg? cav; [m 

apm pD;pGmem; jum;taxmuftul u&d,m 

rsm; wyfqifjcif;/ judk wifvkyf aqmif oifh 

onf rsm; udk vkyf aqmifjcif; jzifh - rd om; 

pk . arwWm apwem xm; onfh axmuf 

yHhrSK onf ajr; twGuf taumif; qHk; jzpf 

yg onf?

wzuf aom rd om; pk odk@ r[kwf rdom; 

pk 0if wOD; OD; udk vHk;0 tjypf rwif yg ESifh 

- vHk; 0 tusdK; r&Sdonfh tjyif pdwf npf 

p&mrsm; ydk yGg; rnf? em; r jum; wJh ADZ rsdK; 

&dk; u vm onfh rdom; pk rsm; u yif rdrd 

wkd@ rd om; pk 0if taxG; qHk; rSm em; rjum; 

wJh a&m*g a0'em &Sd w,f vkd@ od & wm eJ@ 

r,Hk junf edkif jzpf jyD; pdwf raumif; jzpf ju 

yg w,f?

a0zefjcif;- xifjrif csufay;jcif;rsm; udk 

a&Smifyg? uGsrf; usif ynm &Sifrsm; ESifh aqG; 

aE$; wdkif yif jyD; 4if; wdk@ . ynm ay;  rSK 

- aumif; aom tjuHjyK rSK rsm; udk &,l 

aom rdb rsm; onf  (rdrday; aom tjuH 

tpDrsm; ESifh vGJ ae ay rJh) rd om; pk twGuf 

taumif; qHk; a&G;cs,f onfh qHk;jzwf csuf 

rsm; jzpf onf?

rdrd . rd om; pk 

tbdk; tzGg; rsm; twGuf tod ay; jcif; 
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em;rjum;jcif; ESifh 

oif.cav; -  
aemufwqifh

cav; rsm; . a&S; OD; judKwifumuG,f aqmif 

&Guf jcif; qdk onf rSm cav; . juD;xGm;zGH@ 

jzdK; rSK twGuf vkd tyf onfh tzuf zuf 

u taxmuf tul rsm; - rdbrsm;udk 

taxmuf tul ay; jcif; tyg t0if - 

cav; arG; onfh tcsdef rS pI ausmif; 

oGm;onfh t csdef txd ul nDay;jcif;jzpf 

onf?

cav; rsm; . a&S; OD; judKwifumuG,f aqmif 

&Guf jcif; jyK vkyf onfh tcg wGif bufaygif;pHk 

rS yl; aygif;aqmif &Guf &ef vkd tyfonf? 

cav; rsm; . a&S; OD; judKwifumuG,f 

aqmif &Guf jcif; tpD tpOf rsm; onf rsm; 

aom tm; jzihf em; rjum; aom cav; rsm; 

taejzifh pum;ajymwwf atmif zGH@ jzdK; jcif; 

udk t"du xm; juonfh tjyif - cav;. 

vlrSK quf qH a&;/ udk,f um, zGHjzdK; a&;  - 

vkd tyf csufrsm;- rd om; pk . vkd tyf csuf 

rsm; udk yg xnfhoGif; pDpOf pOf;pm; yg onf?

rdbrsm; onf 4if; tpDtpOf xJ wGif tp 

rS pwif yg0if &ef vkd tyfonf? oif onf 

cav; udk apmifh a&Smuf onfh tzGJ@ xJwGif 

t"du ae &m rS yg 0if ol wOD; jzpf & rnf? 

cav; udk apmifha&Smuf aom tzGJ@ wGif rdb 

rsm;/ ulnDapmifha&Smufolrsm;/ 4if; tjyif 

cav; tx;l uk q&m0ef/ em; aomwtm&Hk 

txl;uk ynm&Sif/ em;rjum;olrsm;udk 

oifjum;ay; onfh q&m/ q&mrrsm;/ 

q&m0efrsm;/ pum;ajym txl; ynm&Sifrsm;/  

vlrSKzlvHka&; vkyfom;rsm;/ pdwf"gwf a&;&m 

tm;ay;olrsm; ESifh ynma&; pdwWyg&*l 

rsm; vnf yg 0if yg onf? tjcm;yg0if 

edkif onfh ynm&Sifrsm; rSm tajumt&dk; 

txl;usGrf;usifol/ vkyfief;qdkif&m txl; 

uGsrf;usif ynm&Sifrsm;/ ESifh tjcm; cav; ESifh 

rdom; pk 0ifrsm; vkd tyf rnfh taxmuf 

tul rsm;yg 0if yg onf?

uGsefawmh cav; tae eJ@ a&S; OD; 

judKwifumuG,f aqmif &Guf jcif; bmjzpf 

vkd@ vkd tyfrSmvJ

okawoe &SmazGawG@ &Sd csuf rsm;t& 

cav;rsm; em; rjum; rSK udk a&S; OD; 

judKwifumuG,f aqmif &Guf jcif; udk 

cav; (6)v rjynhf rSD jyK vkyf jcif; onf 

- cav;taejzifh - rnfonfh em;jum; 

taxmuf tul jyK enf; ESifh tquf 

toG,f jyK enf;rsdK; udk oHk;apumrl - 

cav;. wdk;wuf zGHjzdK; rSK onf taumif; 

qHk; jzpf onf?cav; &J@ em; rjum; wJh jy\

emudk apm edkif oI apm atmif awG@ &Sd 

jyD; - cav; udk judK wifaqmif &Guf ay; & 

rJh tpDtpOf awGudkpOf;pm;qHk; jzwf vkd@ & yg 

w,f? tcsded ,l pOf;pm; csdef & aomf jim; 

vnf; vaygif; pGm tcsdef udk r qGJoifh yg?

rnf onfh judK wif aqmif&Guf onfh 

enf; vrf; u uGsefawmh cav; twGuf 

taumif; qHk; jzpf edkif vJ

Australian Hearing Xge udk yxrqHk; 

a&muf wJh tcg rSm Choices qdk wJha&G; 

cs,f edkif wJh enf; vrf; rsm; pm tkyf udk & 

rSm jzpf yg w,f? Choices  qdk wJha&G; cs,f 

edkif wJh enf; vrf; rsm; pm tkyf udk junfh 

jyD; b,f vkd enf; vrf; awG & &Sd edkif ovJ 

qkd wm udk p jyD; &Sm ekdif yg w,f? 'DDpmtkyf 

xJrSm em;rjum;wJh cav; eJ@ywf ouf jyD;juHk 

& oGm; & rnfh vrf;c&D; tm; vHk; udk az: jy 

xm;jyD; - b,fvdk judK wif aqmif&Guf onfh 

enf; vrf; awG trsdK; pHk udk vJ jcHK iHk &Sif; jy 

xm; wJh tjyif - 'D enf;vrf; awG & zdk@ b,f 

vkd quf oG,f& rvJ qdk wm awGyg 0if yg 

w,f? rdrd wdk@ ae xdkif wJh &yf uGuf eJ@ eD; wJh 

ae &m awG rSm b,f vkd en;f vrf; awG & 

&Sd edkif rvJ qdk wm awGudk zwf&SK avhvmyg? 

enf; vrf; tpDtpOf awG&Sif;jywmawGudk 

wck r u wuf a&muf jyD; avhvmyg? tpD 

tpOf udk tawG@ tjuHk &Sd bl; wJh rd b awG 

eJ@ aqG; aE$; wkdif yif yg? em; rjum; wJ@ 

vljuD; awG &J@ tawG@ tjuHk awGudk vJ - ol 

wkd@ rdb rsm; tae eJ@ ol wkd@ tzkd@ a&G; cs,f 

ay; cJh wJh enf; vrf; eJ@ywf ouf jyD; ar;jref; 

junfh yg? vl wOD; wnf; &J@ pum; udk bJ em; 

raxmif yg eJ@? tjuH tOg%f tm; vHk; udk 

em; axmif jyD; rdrd udk,f wdkif jzpf ay: vm 

wJh qHk; jzwf csuf tay: ,Hk junf rSK tjynfh 

t0 eJh aqmif &Guf yg?

oifh &Jh rd om; pk twGuf toifhawmf qHk;jzpf 

r,f vkd@xifwJh tpDtpOf udk a&G;cs,fyg? wrsdK; 

r u a&G; cs,f edifygw,f - tqifajy qHk;jzpf 

csifrS vJjzpf rSm yg? a&G; cs,f vkduf wJh t 

pDtpOf [m rSef onf rSm; onf qkdwm r&Sdyg/ 

a&G; jyD; &if vJ wouf vHk; ajymif; vkd@ r& 

awmhwJh t &m r [kwfyg bl; - ajymif; edkifyg 

ao; w,f?

cav; twGuf a&S; OD; judk wif umuG,f aqmif &Guf jcif; qdk wm bm vJ 

judK wif jyK vkyf ed kif aom um uG,f aqmif 

&Guf csuf rsm;
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tjcm;aom rdb rsm;  odk@r[kwf/ 

em;rjum; onhf vljuD; rsm; b,f vkd 

tquf toG,f vkyf vdk@ & rvJ

•	 enf;vrf; trsdK; rsdK; &Sd yg w,f - rdbrsm; 

wO;D ESifh wOD; taxmuf tul jyK tzGJ@ 

- ol wkd@ udk quf oG,f edkifwJh tao; 

pdwfawGudkvJ ay;xm; yg w,d?

•	 Deaf Society of NSW vdk@ac:wJh NSW 

jynf e,f q@GH t em;rjum; tzGJ@ tpnf; 

- ’D tzGJh uaewqifh em; yif;/ em; xdkif;/ 

em; rjum;wJh vljuD;awGudk awG@edkifyg 

w,f?

SWISH  vdk@ac:wJh  jynfe,fvHk;uGswf &Sd 

cav;i,frsm; tm;vHk; ppfa&; tpDtpOf u 

vl rSK 0efxrf; vkyfom; u ae wjcm; rdb 

rsm; eJ@ vJ rdwf quf ay; edif yg w,f?

apmpD;pGmjudKwif jyK vkyf&rnhf  

tcsufrsm; --

cav; .usrf;rma&;rSwfwef;pm tkyf xJ wGif 

apmpD;pGmjudKwif jyK vkyf&rnhf tcsufrsm; 

udk xJh xm; onf udk junhf I rnf onfh 

judkwif tpDtpOf rsm; udk jyK vkyf &rnf 

udkpOf;pm; onhf ar;cGef;rsm; udk pHkprf;ediff rnf? 

oifh twGuf a&m cav; twGuf yg vdk tyf 

wm eJh udkuf wJh tpD tpOf udk a&G; cs,f zkd@ 

vkd tyf onf? a&G; cs,f vkduf wJh t pDtpOf 

[m rSef onf rSm; onf qkdwm r&Sd yg/ a&G; 

jyD; &if vJ - ajymif; edkifyg ao; w,f?

 

❝ rdom;pkawG eJ@ rdwf aqG awG u tHjozdk@aumif; w,f? apmpD;pGm 

judKwifaqmif&GufrSK tpD tpOf jyK vkyf vkdufwm todkif; t0dkif; eJh twl wuG 

vkyf udkif & ovkd ygbJ? taxmuf tul ay; wJh tzGJ@ uvJ odyf ulnDwmbJ? 

tu,fI wckwck eJ@ oabm rwl bl; qdk &if vJ - odxm;wJh t&m tm; vHk; udk vJ 

y,fp&mrvkd ygbl;? tckay;xm; wJhtajumif; t&m awG tm; vHk; [m  em; rjum;rSK 

eJ@ ywf ouf wJh tajumif; t&m awG oufouf r[kwf yg bl; - 'D xJ uae 

aumif; wJh tajumif; t&m awmfawmf rsm; rsm; udk toHk; cs edkif jyD; - rdrd cav; 

twGuf rdb aumif; wOD; jzpf vmedkif yg w,f? usGef awmh rdb awGu t0wfav#mf 

t0wf acguf/ jcH udk &Sif; ay; eJ@ em; rjum; wJh udpPawG eJ@ awmh rywf ouf ay rJh - 

cav; twGuf &ufcsdef; awG oGm; & wm rsm; jyD; arm awmh t ck vkd & wJh tul t  

nDawG twGuf odyf jyD; aus; Zl; wif yg w,f? ❞

judK wif jyK vkyf ed kif aom um uG,f 

aqmif &Guf csuf rsm;
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em;rjum;jcif; ESifh 

oif.cav; -  
aemufwqifh

SWISH vl rSK zl vHk a&; vkyf om; 

rsm;

SWISH vl rSK zl vHk a&; vkyf om; rsm; &J@ 

vkyf ief; rsm; u - rdom; pk awG cav; em; 

rjum;b;l qdk wJh owif; udk &jyD;aemuf pdwf 

"gwff eJ@ vl rSK a&; &m ajy &m ajy ajumif; 

t"du xm;yg w,f? rdom; pk tae eJ@ 

cav; a&; 7m udk t"du xm;aqmif; &Guf 

wm jzpf yg w,f?

vl rSK zl vHk a&; vkyf om; rsm; [m SWISH 

t zGJ@ xJ u tzGJ@ 0if wOD; jzpf jyD; - 

em;aomw tm &Hk ajum qdkif &m txl; 

ynm &Sif u cav; udk em; rjum; bl; qkd 

wm od wm eJ@ SWISH vl rSK zl vHk a&; vkyf 

om; rsm; eJ@ jy zkd@ n$ef; yg w,f?  vl rSK zl vHk 

a&; vkyf om; rsm; [m ppf aq; csdef rSm &Sd 

wwf jyD; - wcg w&H em; ppf aq; jyD; a&m 

*g awG@ &Sd wJh aemuf ydkfif; rSm awG@ qHk edkif yg 

w,f?

SWISH vl rSK zl vHk a&; vkyf om; rsm; udk 

Westmead cav; aq; &Hk/ qpf eD cav; 

aq; &Hk eJ@ John Hunter cav; aq; &Hk wdk@ 

rSm awG@ &Sd edif yg w,f? vl rSK zl vHk a&; vkyf 

om; rsm; udk aq; &Hk awG wdkif; rSm &Sd wJh 

vlrSK zlvHk a&; Xg e u ae qufoG,f edifyg 

w,f?

vl rSK zl vHk a&; vkyf om; rsm; u ae &m 

tawmf rsm;rsm; rSmul nD ay; edkif yg w,f?

•	 cav; . em;jum; rSK ESifh ywf ouf onfh 

pdwf yl yef rSK rsm; -- cav; [m em; 

av;/ em; xkdif;/ em; rjum; wJhjy\em 

&Sd w,f vkd @ od & wJh tcg rSm rdb rsm; 

tae eJ@ pdwf aomu a7muf ju yg w,f 

-'D tcg rsdK; rSm rd om; pk tjyif u vl 

awG eJ@ aqG; aEG; &if pdwf ouf om &m & 

yg w,f?

•	 aq; &Hk twGif; eJ@ rdrd todk if; t 0dkif; 

twGif; u & edkif wJh tul tnD awG/ 

ynm & edkfif wJh t&m awG udk - vlrSK zl 

vHk a&; vkyf om; u oifh awmf wJh tul 

tnD awG/ ynm A[k ok w awG udk &Sm 

azG ay; edkif yg w,f? 'D txJ rSm oif ESifh 

oifh rdom; pk twGuf oifh awmf wJh tul 

t nD awG - rdom; pk awG & &Sd edif wJh 

taxmuf tul awG - ae tdrf udpP awG/ 

tjcm; taxmuf tulrsm; - tjcm; 0ef 

aqmif rSK rsm; &&Sd edkif a&; awG udk ul nD 

ay; edif yg w,f?

•	 rd om; pk quf qH a&; jy\em rsm; - 

em; rjum; wJh cav; &Sd w,f vkd@ a&m 8g 

awG@ &Sd 7if rd om; pk wGif; quf qH a&; 

jy\em awG jzpf wwf yg w,f?

•	 rdb rsm; wm 0ef xrf; aqmif jcif;

•	 tajymif; tvJ tqHk; t&SHk; rsm; ESifh &if 

qdkif jcif; 

t ul tnD ay; edkif onf rsm; rSm 

•	 rdom; pk rsm; taejzifh vkd tyfrnhf tul 

tnD rsm; udk pDppfay; jcif; 

•	 rdb rsm; udk pdwf ajzodyftm; ay; jcif;

•	 ynm ay; jcif; ESifh taxmuf tuljyK 

tzGJ@ rsm; 

•	 0ef aqmifrSK rsm; ESifh taxmuf tul jyK 

tajumif; udpP rsm; udk & &Sd edkif a&;

vl rSK zl vHk a&; vkyf om; u oifh tm; 

aq; &Hk rSm aomf 4if;/ oifh tdrfwGif 4if; vm 

a&muf awG@ &Sd edkif onf?

taxmuf tul  
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c&D; vrf; oGm; taxmuf tul rsm; 

aq;ukorSKtwGufc&D; p&dwf - rdrd ae wJh 

&yf uGuft eD; tem; rSm vkd tyf wJh txl; 

aq; ppf uk o rSK r & edkifol rsm; - c&D; a0; 

vH jyD; tultnD tvG,fwul r& edkifol rsm; 

- ai Gaju; tultnDvkd ol rsm; twGuf 

c&D; p&dwf wpdwfwa’oul nD ay; jcif; - 

ukefus oGm; onf udk jyef aiG jyefay; onfh 

tpD tpOf jzpf onf?

aq;ukorSKtwGufc&D; p&dwf ESifh ywfouf 

I ul nD ay; onfh ae &m wGif/ yGJpm;rS 

wqifh c&D;oGm; pDpOf ay; jcif;/ ykwfjywf tpD 

tpOf ESifh c&D; oGm; &ef pDpOf ay; jcif;/ odk@ 

r[kwf ouf qdkif &m usrf;rma&; 0efaqmifrSK 

tpDtpOf jzifh c&D; oGm;edkif atmifpDpOf 

ay;jcif;rsm; jzpf onf? tpDtpOf rSm yg 0if 

wJh vl em udk txl;uk q&m0efrsm;/ oGm; 

pdkuf q&m0efrsm;/ aomwtm&Hk txl;uk 

q&m0efrsm; qD udk a&muf atmif wdkuf &dkuf 

ydk@ ay; jcif;jzpf onf?

aq;ukorSKtwGufc&D; p&dwf wpdwf wydkif; 

taxmuf tul onf NSW jynf e,f u 

tpDtpOf jzpf jyD; - a0;vH acgifcdkuf onfh ae 

&m wGif ae onfh vl em rsm; twGuf/ c&D; 

oGm; wnf; ckd p&Dwf tpD tpOf SESifh (SWISH) 

jynfe,fvHk;uGswf &Sd cav;i,frsm; tm;vHk; 

ppfa&; twGuf c&D; p&dwf tpDtpOf wdk@ 

twGufyg0if ygw,f?

a0;vHacgifcdkufaom ae&mrS vl em rsm; 

twGuf c&D; ESifh wnf; ckd p&dwf (IPTAAS)

(IPTAAS) a0;vHacgifcdkufaom ae&mrS vl 

em rsm; twGuf c&D; ESifh wnf; ckd p&dwf 

onf a0; vH acgifckdufjyD; tul tnD & &ef 

rvG,f onfh ae &m wGif ae xkdifjyD; txl; 

uk q&m0efrsm; ESifh uk o &ef taxmuf 

tul ay; jcif; jzpf onf? teD; qHk; txl; uk 

q&m0efrsm; ESifh 100 uDvkdrDwm xufa0; wJh 

ae &m rSm ae ol rsm; av#muf edkif onf?

(IPTAAS) a0;vHacgifcdkufaom ae&mrS vl 

em rsm; twGuf c&D; ESifh wnf; ckd p&dwf 

onf - rD; & xm; c/ bwfpfum; c/ cav; 

ESifh vl juD; wa,muf twGuf p&dwff udk jyef 

ay; onf? odk@ r[kwf "gwf qDzdk; jyef ay; 

onf? av,Of c udk aq; cGifh jyK csufpm 

judk wif & rSjyef ay; onf? (IPTAAS)

a0;vHacgifcdkufaom ae&mrS vl em rsm; 

twGuf c&D; ESifh wnf; ckd p&dwf onf wnf; 

ckd p&dwf udk vnf; jyef ay; onf? owdxm; 

& rnf@ tcsuf rSm T tpDtpOf wGif ukef 

usp&dwf wcsdK@ w0uf om jyef ay; onf? 

jyef ay; onfh tcgwGif rdrd ukef us onfh 

wcsdk@ udk om jyef ay; onf? T tpD tpOf 

wGif tpm; taomuf tp&Sd onfh ukefus 

p&dwf rsm; udk jyefray; yg?

ukefus p&dwf wcdsK@ w0uf jyef & zkd@ - aps; 

0,f jzwfydkif; rsm; udk odrf;xm; yg?

(IPTAAS) a0;vHacgifcdkufaom ae&mrS vl 

em rsm; twGuf c&D; ESifh wnf; ckd p&dwf 

ESifh ywf ouf onfh tajumif; t&m tpHk 

tvifudk  jynf e,f usrf;rm a&; uGefysLwm 

uGef,uf 0Afpdkuf http://www.health.

nsw.gov.au/living/transport/  wGif &Sm 

azG zwf&SK edkif onf?

(SWISH) jynfe,fvHk;uGswf &Sd 

cav;i,frsm; tm;vHk; ppfa&; twGuf 

c&D; p&dwf tpDtpOf?

(SWISH) jynfe,fvHk;uGswf &Sd cav;i,frsm; 

tm;vHk; ppfa&; twGuf c&D; p&dwf tpDtpOf 

onf (IPTAAS) a0;vHacgifcdkufaom 

ae&mrS vl em rsm; twGuf c&D; ESifh wnf; 

ckd p&dwf tpDtpOf ESifh wl onf? (SWISH) 

jynfe,fvHk;uGswf &Sd cav;i,frsm; tm;vHk; 

ppfa&; twGuf c&D; p&dwf tpDtpOf onf 

wuUodkvf tqifh &Sd em; ppf aq; a&; pcef; 

ESifh  uDvkd rDwm 100 xuf ta0; rSm ae ol 

rsm; twGuf yg 0if onf? 4if; em; ppf aq; 

a&; pcef; rSm atmuf yg twdkif; jzpf onf?

•	 Westmead cav; aq; &Hk

•	 John Hunter aq; &Hk

•	 Sydney cav; aq; &Hk

oif . a' o wGif &Sd aom SWISH 

usrf;rma&; 0efxrf; odk@r[kwf vlrSKzlvHk 

a&; vkyf om; u SWISH  c&D; p&dwf ESifh 

ywfouf I ukl nD ay; yg vdrfhrnf?

aiG aju; tcuf tcJ

aiGaju;tcuf tcJ &Sdae v#if oif . 

SWISH 0efxrf; odk@ r[kwf vlrSKzlvHka&; 

vkyfom; ESifh wdkifyif yg? 4if; wkd@ u oifh 

tm; em; aq; ppf uk orSK roGm; rSD aiGaju; 

taxmuf tul jyK vkyf ay; edkif yg onf?

vl emapmifhav#muf onfh tul aiG

oif onf cav; . em; rjum;rSK ajumifh 

ukef us & onfh p&dwf rsm; &Sd onfh twGuf 

oifh taejzifh vl em udk junfh &SKapmifh 

a&Smuf onfh tul aiG & edkif onf?  aq;&Hk rS 

vlrSK zlvHk a&; vkyf om; u oifh tm; azgif 

yHkpHrsm; ay; I rnfuJhodk@ av#muf& rnf udk 

vrf;jy ay; rnf? odk@ r[kwf oifh taejzifh 

Centrelink rS eHygwf udk 132717 udk quf 

oG,f I 4if; wdk@ ESifh awG@ qHk edkfifonf?

tusdK;& &Sd edkfif rSK rsm; 

taxmuf tul 
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em;rjum;jcif; ESifh 

oif.cav; -  
aemufwqifh

Aussie Deaf Kids  
em; rjum; onhf jopD cav;rsm; 

www.aussiedeafkids.com

Aussie Deaf Kids em; rjum; onhf jopD 

cav;rsm; tzGJ@ onf jopajw;vsm; wGif ae 

xdkif aom em;rjum; onfh cav; rsm; . 

rdb rsm; twGuf uGefysLwm rSwqifh online 

tquf toG,f jyK taxmuf tul jzpf 

onf?

ACT jynfe,f em;rjum; olrsm; 

taxmuftul A[dkXge

www.actdrc.org.au

uifb&m jrdK@ wGif ae xdkif aom em; rjum; 

onfh cav; rsm; tzGJh  

zHk; (02) 6287 4393 

(toHoGif; puf wGif rSm jum; xm; cJh &ef)

uifb&m em; rjum;onfh cav; rsm; toif; 

www.canberradeafkids.org.au

jopajw;vs em; rjum;onfh cav;rsm; 

www.deafchildrenaustralia.org.au

jopajw;vs em; rjum;onfh cav;rsm; tzGJ@ 

onf/ em; rjum; awmh onfh cav;rsm; 

twGuf/ ynm ay; jcif;rsm;/ a&S@ aea&S@ 

aqmif vkyf jcif;rsm;/ taxmuf tul 0ef 

aqmif vkyf ief; rsm;/ em; rjum; onfh 

cav;rsm; ESifh 4if; wkd@ rdbrsm; twGuf tod 

ynmay; rsm; udk aqmif &Guf ay; onf?

em;rjum; onfh cav; rsm; tcsdefra&G; 

quf oG,f &ef

zHk; 1800 645 916

jopajw;vs wedkifiH vHk; - ta&S@ jynf 

e,frsm; pH awmf csdef eH euf 10 em&D rS nae 

4 em&D txd - wevFm rS aomjum ae@ 

txd quf oG,f edkif onf? 

Fax: (03) 9525 2595

TTY: (03) 9510 7143

(NSW) em;rjum; rdcidrsm; toif; 

Tel: (02) 9626 5137 

Fax: (02) 9262 3418

em; rjum; onfh cav;rsm; . rd cifrsm; 

vpOf pwkwW t*F g ae@ wkdif; Marayong 

&yfuGuf Sydney. jrdK@ wGif awG@ qHk onf? 

jopajw;vsedkifiH &Sd em;ujum; ol wkd@ . [pf wdkif

Tel: (02) 6262 7808

TTY: (02) 6262 7809

Fax: (02) 6262 7810

jopajw;vsedkifiH &Sd em;rjum; ol wkd@ . 

[pf wdkif onf em; rjum; ol wkd@ . ta&; 

udpPrsm;/ jrifuGif; rsm; udk udk,f pm; jyK onfh 

tzGJ@ tpnf; jzpf onf? ,if; [pf wdkif onf 

em; rjum; ol rsm;/ em; xdkif;/ em; yif;olrsm; 

twGuf aea&; xkdif a&; b0om,m rSK 

tqifh twef; jrSifh wif &ef twGuf jzpf 

onf?

NSW jynfe,f em; rjum; ol rsm; 

toif;

Tel: 1800 893 855

Fax: 1800 898 333

TTY: 1800 893 885

www.deafsocietynsw.org.au

NSW jynfe,f em; rjum; ol rsm; 

toif; onf em;rjum;ol rsm; & ydkif cGifh 

&Sd onfrsm;udk & &ef eSifh 4if; wkd@ u vnf; 

jopajw;vs edkif iH om; rsm; taejzifh 

xrf;aqmif & rnhf wm 0ef rsm; udk 

xrf;aqmif &ef ul nDay; onf?

NSW jynfe,f em; rjum; ol rsm; toif; 

onf Parramatta, Newcastle, Coffs 

Coast ESifh Lismore rsm;wdk@wGif &Sd onf?

www.pcde.org/information/dubbo_

psg.html

Tel: (02) 6884 6714

North Shore em;rjum; onfh cav; 

rsm;toif; 

Tel:  (02) 9438 3919 

   (02) 9953 4864

North Shore em;rjum; onfh cav; 

rsm;toif; (NSDCA)onf taxmuf 

tul jyK onfh toif; tzGJ@jzpf onf?  jrdK@ 

ESifh eD;onf tjcm; e,f rsm; &Sd  em;rjum; 

onfh cav; rsm; . rdb rsm;/ rdwfaqGrsm;/ 

ynm&Sifrsm; wdk@ twGuf ynmay; taxmuf 

tul jyK onfh tzGJ@ tpnf;jzpf onf? 

(NSDCA)onf em;rjum; onfh cav;rsm; 

vli,frsm; twGuf ynm a&; ESifh em; jum; 

rSK qdkif &m 0efaqmif rSK rsm; wdk; wuf atmif 

aqmf ajom ay; onf tzGJ@ jzpf onf?

em;rjum;onhfcav;rsm; . ynma&; qdkif 

&m rdbaumifpDD

Tel: (02) 9871 3049

TTY: (02) 9871 3026

Fax: (02) 9871 3193

(PCDE)em;rjum;onhfcav;rsm; . ynma&; 

qdkif &m rdbaumifpD onf jynf enf wck vHk; 

ESifh qdkif onfh tzGJ@jzpf jyD; em;rjum; onfh 

cav;rsm; . rd brsm; tm; em;rjum; onf 

rsm; ESifh ywf ouf onfh tajuif; t&m rSef 

or# udk tajumif;jum; ay; onf? 

(PCDE) em;rjum;onhfcav;rsm; . 

ynma&; qdkif &m rdbaumifpD onf/ em; 

rjum; onfh cav; ESifh 4if; . rdbrsm; rdom; 

pk wckjcif;twGuf a&S@ ae a&S@ aqmif vkyf 

ief; rsm; udk vkyf ay; onf?

(POD) Lismore &Sd em;rjum;rdb rsm; 

toif; 

Tel: (02) 6622 5572

rdb rsm; ESif h tjcm; tzGJ@ tpnf; rsm; 
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jopajw;vs edkifiH wGif; rS udk; um; 

edkif onfh tajumif;tcsufrsm; 

Australian Hearing
jopajw;vs edkifiH wGif; em;jum;taxmuf 

tul jyK u&d,m rsm; tajumif; ESifh 

okawoejyK &Sm azG xm; aom tajumif; 

t&m rsm; udk &&Sd edkif onf?

www.hearing.com.au

jopajw;vs em;rjum; ol rsm; toif;

em; tvGef yif; ol rsm; twGuf txiftjrifrsm; 

- tajumif; tcsuf rsm; ay; onf?

www.aad.org.au

Aussie Deaf Kids
jopajw;vswGif ae xdkif aom em;rjum; 

onfh cav; rd b rsm; twGuf/ uGefysLwm  

rS wqifh & ekdifonfh taxmuf tul jyK 

udk;um; edkif onhf tajumif; t&m rsm;? 

www.aussiedeafkids.com

Audiological Society of 
Australia
em; rjum;rSK qdkif &m tm; vHk; ESifh ywf ouf 

onfh tajumif; t &m rSef or# udk & edkif 

onf?

www.audiology.asn.au

First Sounds Cochlear  
Implant Program

em; twGif; wGif xJh & aom em;juyf 

tajumif; pHk udk & edkif onf Xg e jzpf onf?

www.shepherdcentre.com.au

Sydney Cochlear Implant 
Centre (SCIC)
em; twGif; wGif xJh & aom em;juyf 

tajumif; pHk udk & edkif onf Xg e jzpf onf?

www.scic.nsw.gov.au

edkif iH wum rS & &Sd edkif onfh/ udk;um; 

edkif onfh tajumif; t&m rsm; 

Beginnings
em;rjum; onfh cav;rsm; . rdb rsm; 

twGkuf?

http://beginningssvcs.com

Boystown National Research 
Hospital
em;rjum; onfh cav;rsm; ESifh ywf ouf I 

pHk prf; edkif onfh tajumif; t&mrsm;?

www.boystownhospital.org/Hearing/

index.asp

Deafness @ birth arG; uwnf;u 

em; rjum; jcif;

www.deafnessatbirth.org.uk/index.

html

Department of 
Ortohinolaryngology
New Orleans, Louisiana jynfe,f/ aq; 

wuUodkvf/ usrf;rma&; ody`HA[dk Xge, 

em;jum;rSK ESifh ywfouf onfh em;tm&Hk 

ajum/ toH jum;rSK ESifh tquf tpyf &Sd rSK 

ynm &yf rsm; ESifh ywfouf onfh tajumif; 

t&mrsm;?

www.medschool.lsuhsc.edu/

otorhinolaryngology/deafness_

article6.asp 

Hands And Voices (USA)
rdbrsm; OD;aqmif onfh tzJG@ tpnf;jzpf 

onf? em;rjum;/em;yif; onfh cav;rsm;/ 

rdbrsm; ESifh 4if; wkd@ . ynm &Sifrsm; udk 

taxmuf tul jyK onf?

www.handsandvoices.org

John Tracey Clinic
wurBmvHk; &Sd em; rjum; wJh cav; 

rdbrsm;udk A[dkjyK onfh  0efaqmif rSK jzpf 

onf?

www.johntracyclinic.org

Listen Up (USA)
em;rjum; onfh cav; rsm; ESifh 4if; wkd@ /. 

rdbrsm; udk uGef ysL wm On-line rS wqifh 

ul nD ay; onf?

www.listen-up.org

My baby’s hearing cav; . em; 

jum; rSK

www.babyhearing.org

National Deaf Children’s 
Society (UK)
em;rjum; onhf cav;rsm;/ vli,frsm; ESifh 

4if; wdk@. rdom; pk rsm; udk taxmuf tul 

ay; onf/ tajumif; t&m rsm; ESifh tjuH 

Og%frsm; ay; onf?

www.ndcs.org.uk

 

tifwm euf uGef,uf rS & 

edkif onf udk;um; edkif onhf 

tajumif; t&mrsm; 
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wnf aqmuf jcif;

odk@ rdb rsm; 

oif &J@ cav; [m rjumao;cif ubJ em; rjum; bl; qdkwJh a&m *g &Sd w,f vkd@ od & 

jyD; wJh aemuf/ oifh &J@ cHpm; csuf udk em;vnf yg w,f?uGsefawmf wkd@vJ uGsefawmf wkd@ &J@ 

cav; em; rjum; wJh a&m *g &Sd w,f vkd@ jum;jum; jyD;jcif; txD;usef 0rf; eJ pdwf awG 

jzpf cJh yg w,f? a&m *g &Sd rSef; od wm eJ@ xdyf vef@ oGm;yg w,f?

aemif vm rnfh tygwfawG/ v awG ESpf awG rSm oif [m cav; arG; cg p u jyK vkyf 

edkif rnf vkd@ &nf rSef; pdwf ul; xm; wm awG tukef vkyf edkif r,f vdk@ awG@ &Sd vm yg 

vdrfh r,f? cav; u oifh tm; jyHK; jy r,f/ pum; ajymr,f/ ausmif; oGm;r,f/ tm; 

upm; vkyf r,f/ tvkyf &Sm awG@ r,f? oif &J@ b0 [m vG,f rSm r[kwfay rJh/ oifh 

&JharwWm ajumifh/ oifh &J@ *&k wpdkuf apmifh a&Smuf rSK awG ajumifh/ om ,m jynfh pHk jyD; 

vGwf vyf wJh b0 udk vSrf; av#muf edkif rSmjzpf yg w,f?

'D pm tkyf [m oifh twGuf em;rjum; wJh cav; awG &J@ rdbrsm; u jyK pk xm; 

wm jzpf yg w,f? oifh tae eJ@ wOD; wnf; r[kwfbl; qdk wm od ap csif yg w,f? 

uGsefawmf wkd@ vJ tjcm; rdb rsm; u ae wqifh trsm; juD; odvmwwf vmju wm 

yg? ol wdk@&J@ tawG@ tjuHk awG ynm awG u ae 'Dpm tkyf udk zefwD;ay; edkif wmjzpf 

yg w,f? 'D pm tkyf udk wnf aqmuf jcif; vkd@ ac:xm; wm [m - oifh tae ESifh 

cav;twGuf aysmf &$if atmifjrif wJh a&S@ a&; udk wnf aqmuf & rSm jzpf yg w,f?

oifh . cav; twGuf qkrGefaumif; ydk@otyf yg w,f?
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t"du yef;wdkif u cav; &J@ em; rjum;rSK udk 

od &Sd em; vnfjcif; jzpf jyD; - 'D tqifh [m 

tquf toG,f jyK edkif wJh tqifh bJ jzpf 

yg w,f?

oif [m oifh cav; ta&; udpP twGuf 

ta&; xm; qHk; jzpf w,f? rdb rsm; [m 

rdrdwkd@ cav;rsm; twGuf obm0uswJh a&S@ 

aersm;jzpf wJh twGuf cav; &Jh b0 a&Sh a&; 

udk wufjuGpGm yg0if oifh onf?

wvSrf; pD oGm; yg - a0;vH onfh c&D;rsm; udk 

p oGm; &ef wvSrf; pD vSrf; & yg onf?

yxrOD; qHk;

tajumif; pHk-pHk prf; yg? tbufbuf rS & 

edkif or# tajumif; t &m awG udk pHk prf; yg? 

wzuf apmif; eif; rjzpf aom tajumif; pHJk 

ESifh taxmuf tul udk & aom rd b rsm; 

onf rdrd wkd@ . cav; rsm; ESifh rd om; pk 

twGuf taumif; qHk; aom qHk; jzwfcsuf 

rsm; cs edkif rnf jzpf onf?

tcdsef ,l yg? qHk;jzwf csuf cs zdk@ tcsdef ,l 

yg - tavm rjuD; yg ESifh/? odk@ aomf vnf; 

vaygif; rsm; pGm tcsdef r,l yg ESifh?

ar; cGef; ar; yg? ar; jyD; & wJh tajz awG udk 

em; vnf atmif ta&; juD; onf?

a&; cs cdkif; yg? q7m 0efawG/ aomwtm&Hk 

ajum txl; uk awG udk aqG; aEG; xm; wJh 

tajumif; t&m awG udk a&; cs cdkif; yg 

&J&J wif; wif; ajym yg? pdwfyl wm 

pdwfrcswm &Sd &if &J&J ajym yg?

ul nDcGifh jyK yg? tul tnD vkd tyf &if 

rdom; pk udk awmif; yg - ol wkd@ udk ul nD 

cGifhjyK yg?

wae&m xJ wGif x m; yg? cav;ESifh 

ywfouf onfh pm&Guf pmwef; tajumif; 

t&m tpp t &m&m udk wae &m xJ wGif 

odrf; yg?

udk,fh udk,f udk nSm yg - udk,fh twGuf vJ 

tcsdef ,l yg
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tajccH aumif;

rdrdcav; rSm em; rjum;wJh a&m*g &Sd w,f vkd@od & wm eJ@ wjydKif xJ vef@ jzef@oGm;rSmbJ? 'gayrJh 

aumif; wm u/ cav; [m rd b &J@ txdtudkifcH zkd@ vkd w,f/ pum; ajym ay;zdk@ vkd w,f/

cspfcif ,k,rSK vdk w,f?  oifh tae ESifh avh vm p&m trsm; juD; &Sd w,f/ qHk;jzwfcsuf vJ 

trsm;juD; cs & r,f? cav; eJ@ aysmf aysmf aejyD;/ cav; eJ@ vkyf aqmif rSK &Sd wm awG udk rSef rSef 

vkyf udkif aqmif &Guf oGm; yg?

em; rjum; wJh cav; wa,muf &Sd wm eJ@ ywf oufjyD; q&m 0ef eJ@ aomwtm&Hk ajum 

txl;uk u ae od oifh oavmuf od ae jyD jzpf w,f? od zdk@vkd tyf wJh tajumif; t&m awG 

[m rsm; vGef; awmh pdwf axG vm edkif yg w,f? 'g ay rJh cav; em; rjum;wm eJh ywf ouf jyD; 

od av av/ cav; eJ@ ywf ouf jyD; b,f vkd vkyf udk if aqmif &Guf & rvJ qkd wm ydk jyD; od 

vm edkif yg w,f? ydk odawmh ydk edkif vm jyD; bm awG vkyf udkif aqmif &Guf & rvJ qdk wm od&Sd 

vG,f ul vm rSm jzpf yg w,f?

ynm onf wcdk; tm %m?  ynm awG &&Sd edkif or# & atmif ae &m wum u ae &Sm yg? pm 

tkyf awG/ vufurf; pm apmif awG/ owif; aqmif; yg; awG/ 0Af qdkuf awGudk zwf yg?  aumif; 

wJh tajumif; t&m awG awG@ o vkd oabm rus vS wJh tajumif; t&m awGudk vJ awG@ 

ekdif yg w,f? cav; wdkif; [m rwl yg bl;/ rdom; pk awG vJ tjcm; rdom; pk rsm; eJ@ uGmjcm; yg 

w,f? rdom; pk wck eJ@ udkuf nD wJh t&m awG [m aemuf wOD; eJ@ udkuf nD csif rS udkuf nD 

edkif rSm yg?
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cav; em; rjum; wJh a&m*g &Sd jyD vkd@ od vkduf wJh rdb awG [m wkef@ jyef rSK trsdK; rsdK; &Sd yg 

w,f? rjzpf edkif bl; vkd@ jiif; y,f wm &Sd r,f/ a'gojzpf r,f/ 0rf; eJ r,f/ ajumuf r,f - 'g 

awG tm; vHk; [m trsm; u wkef@ jyef jupjrJ jzpf yg w,f? rsm; aom tm; jzifh idk juw,f? 

b,f vkd wkef@jyef ju ovJ qkd wm rd rd wdk@ rd om; pk [m wjcm; b,f rd om; pk eJ@ rS rwl yg 

bl; ? jyif;xef wJh wkef@ jyef rSK [m tcdsef jum vm wJh tcg rSm arS;rSdef oGm;ygw,f? vlawG[m 

tajcae udk vufcH oGm;jyD; b0 vrf; rSm vkyfp&m &Sd wm awG vkyf oGm; juyg w,f? udk,f@ 

b0rSm em;rjum; wJh u¾ 0if vm wm udk vuf cH ekdifwJh zefwD;rSK jzpf vm yg w,f? wcg w&H 

0rf; e/J yl aqG; rSK awGjzpfvm rSm uawmh rd b wdkif;yg bJ?

em;rjum;wJh cav; &Sd vm &if rdom; pk wck vHk; udk xd ckduf ajymif; vJ ap yg w,f? rdb 

awG [m ol wkd@ &Jh wm 0ef udk wrsdK; jrif vm rSm jzpf w,f? ol wdk@ &J@ cH pm; csuf awG/ wkef@ 

jyefrSK awG wrsdK; jzpf r,f? vifr,m; ESpf a,muf aqG; aEG; jyD; wOd; eJ@ wOD; cH pm; rSK awG/ vkd 

tyf csuf awG udk owd rl yg? rd rd udk,f wdkif vJ rd rd ,Hk junf pdwf cs wJh rdom; pk awG rdwf 

aqGrsm; eJ@ aqG; aEG; wdkif yif yg? rd om; pk awG rdwf aqG awG eJ@ yGifh yGifh vif; vif; ajym jcif; 

tm; jzifh/ aqGrsdK; rsm; rdwfaqG rsm; u vJ yGifh yGifh vif;vif; ajym vm edkif rSef; od vm &if rd rd 

wdk@ tzdk@ tajc tae udk ydk jyD; &if qdkif vm edkif rSmjzpf yg w,f? tu,f I wjcm; cav; &Sd ae 

&if olwkd@ &Jh cH pm; csuf awG/ vkd tyf csufawGudk vJ owd xm; zdk@ vkd tyfyg w,f?

cav;&J@avmurSm oif [m t"dujzpf ygw,f? 'gajumifh rdrd udk,f udk rdrd apmihf a&Smufzdk@ta&; 

juD; yg w,f? tdyfa&; 0 atmif tdyf yg? usrf;rma&; eJ@ nDnGwf wJh tpmt[m & awG udk pm; 

yg? avhusifhcef; rSefrSef vkyf yg? ae@pOfrSefrSef vrf; av#muf ay; jcif; [m rdrd twGuf a&m cav; 

twGuf yg aumif; yg onf?

cav; &J@em; rjum; wJh a&m *g udk od & jyD; aemuf ydkif; &uf awG rSm pdwfAsmbm'rsm;jyD; tm&Hk 

pdkuf edkif zdk@ tcuf tcJ &Sd wwf yg w,f? rdom; pk awG rdwfaqG awG &J@ tul tnD udk vuf 

cH yg? rdom; pk rsm;/ rdwf aqG rsm; twGuf - vuf urf; pm apmif xJ rSm vkyfaqmif oifh wJh 

tajumif; tcsufrsm; udk tjuH jyK xm; yg w,f? tpm; taomuf ul nD csuf ay; jcif;/ cav; 

ul xdef; ay; jcif;/ wjcm; cav; awGudk ausmif; ydk@ay; jcid;/ tp &Sd wJh oifh udk ul nDay; edkif wJh 

t&m awG tm; vHk; [m ol wdk@ tae eJ@ oifh tzkd@ *&kpdkuf cGifh ay; wm bJ jzpf yg w,f?

rdrdudk,f udk apmifh 
a&Smuf yg?
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oH*Gif; yg wJh zdkif wGJ 2 ck - wck u cav; 

eJ@ywf ouf wJh ppf aq; &m u & &Sd wJh & 

v'fawGG twGuf jzpf jyD; / aemuf w ck u 

em; rjum; rSK qdkif &m tajumif; tcsuf eJ@ 

b,f ae &m awGrSm bmawG &&Sd edkfif ovJ 

p wJh tajumif; t&m awG udk xJh zdk@jzpf yg 

w,f?

vdyf pm uyfjym; xJh wJh t&m - awG@ &Sd wJh 

vl wdkif; &J@ vdyfpm uyf jym; udk awmif; jyD; 

odrf; xm; yg -- vdk tyf vm wJh tcg ol 

wkd@ udk tvG,f wul quf oG,f edkif zdk@ jzpf 

yg w,f?

bm awG vkd tyf ovJ

jyuQ'def - aemuf v ydkif; awG rSm/ &uf csdef; 

awG trsm; juD; &Sd vm r,f? jyuQ'def xJ rSm 

rdwf aqG rsm; eJ@ xGuf pm; xGuf v,f zkd@ vJ 

t csdef ay; yg? (ol wdk@ udk csuf jyKwf auGs; 

ckdif; yg?)

rSwf wef; pm tkyf - tm; vHk; a&; rSwf yg? 

vlawG [m arh wwf yg w,f- txl; ojzifh 

pdwf aomu a&muf csdef rSm/ jum; xm; ajym 

xm; wm awG udk arh wwf awmh - a&; rSwf 

xm; wm aumif; yg w,f? zHk; ajym xm; 

wm awG/ &uf csdef; awG@ xm; wm awG udk 

a&; rSwf xm; yg? wdk wdk av; a&; xm; yg? 

toHk; 0if vm vdrfh r,f? wcsdK@ rdb rsm; u 

vJ rdrd wdk@ cH pm; csuf awG udk a&; rSwf & 

wm pdwf oufom &m & yg w,f?
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oifh &J@ taxmuf 
tul tzGJ@

oif eJ@ cav; wkd@ [m aemif vm rnfh v ydkif; awG rSm vl rsdK; pHk eJ@ qHk awG@ &rSm jzpf yg w,f? 

ol wkd@ tm; vHk; [m bufaygif;pHk rS ynm &Sif rsm; jzpfygw,f? oifh udk taxmuf tul ay; zdk@ 

eJ@ vrf; n$ef ay; zkd@ jzpf yg w,f?

•	 cav; twGuf oif eJ@ oifh &J@rd om; pk [m ta&; juD; qHk; jzpf vkd@ rd rd udk yef@ ydk; ay; wJh 

tzGJ@ eJ@ cifrif &if; ESD; atmif aygif;xm; zdk@ vkd yg w,f? 'grS om v#if cav; eJ@ ywf ouf 

or# yl yef rSK awG vkd tyf csuf awG udk ol wkd@ eJ@ yGifh yGifh vif; vif; ajym qdk quf oG,f edkif 

rSm jzpf yg w,f?

•	 ar; csif wJh ar; cGef; awGudk pm &if; vkyf xm; jyD; &ufcsdef; oGm; wJh tcg ,l oGm; yg? 

uGsefawmf wdk@ [m q&m 0ef awG/ txl; uk awG eJ@ awG@ wJh tcsdef rSm ta&; juD; wJh ar; cGef; 

awG ar; zdk@ arh wwf ju yg w,f?

•	 b,f ar; cGef; u rS &l; t wJh ar; cGef; rsdK; qdk wm r&Sd yg bl;? oifh a&S@ rSm vJ wjcm; vl awG 

ar; oGm; bl; yg w,f?

•	 ar; wJh ar; cGef; &J@ tajz awG udk em; vnf atmif judk; pm; yg - em; rvnf bJ awmh jyef 

roGm; yg eJ@?

•	 t*Fvdyf pum; rusGrf; usif bl; qdk &if pum; jyef awmif; yg?

•	 ppf aq; xm; wJh & v'f awG pm &Guf awG tm; vHk; rdwWL ,l xm; yg? toHk; 0if yg w,f? 

apm apm u ajym wJh zdkif wGJ xJ rSm odrf; xm; yg?

•	 q&m 0ef awG twwf ynm &Sif awG &J@ xif jrif tjuHay; csuf awG udk ar; cGef; ar; vkd@ & 

yg w,f? vkd tyf &if aemuf xyf q&m0ef awG ynm &Sif awG udk vJ xyf jy edkif yg w,d? 

cav; em; rjum; rSK udk oifh tae eJ@ junfh &SK apmifh a&Smuf & rSm jzpf vkd@  oifh tae eJ@ 

pdwfcs ,Hk junf rSL &Sd zdk@ vkd tyf yg w,f?

tajumif; 
tcsuf tvuf 
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tajumif; tcsuf 
tvuf rsm;

em; rjum; wm eJ@ ywf ouf jyD; aumif; wJh tajumif; tcsuf tvuf awG &Sd rS - bm awG 

b,f vkd aqmif &Guf & rvJ qdk wm udk od rSm jzpf yg w,f? & edkfif or# tajumif; t &m udk 

& edkif wJh ae &m u ae pk apmif; zwf &SK jyD; - ynm &Sif rsm; tzGJ@ eJ@ vJ aqG; aE$; yg? rdom; 

pk rsm; rdwf aqG rsm;/ wjcm; em; rjum; wJh cav; rdb rsm; eJ@ vJaqG; aE$; yg? 'g rS om v#if 

cav; twGuf enf; vrf; a&G; cs,f wJh tcg rSm - od &Sd em; vnf jyD; a&G; cs,f edkif rSm jzpf yg 

w,f?

wcsdK@ rdb rsm; u tajumif; tcsuf tvuf awGrsm; vGef; wm udk OD; a%Smuf u vuf rcH 

awmh ovkd/ wcdsK@ rdb rsm; u vJ & wJh tajumif; tcsuf awG rvHk avmuf edkif jzpf wwf yg 

w,f? rd rd eJ@ oifh awmf wJh tajumif; tcsuf tvuf awG udk vuf cH edkif oavmuf bJ & 

,l yg? 'g ay rJh & &Sd or# tajumif; tcsuf awG [m ESpf eJ@ csD jyD; oifh twGuf toHk; 0if r,f 

qdk wm udk o wd jyK yg? puf  u&d,m/ tpdk; & &J@ rl 0g ' qdk wm awG [m tcsdef eJ@ tajymif; 

tvJ awG jzpf vm yg w,f - 'g ajumifh acmwf eJ@ qD av#mf wJh tajumif; tcsuf awG udk od 

xm; zkd@ vkd tyf yg w,f?

rSef uef ,Hk junf pdwfcs & wJh pm apmif awG/ pm apmif; awG/ uGef ysL wm online tajumif; 

tcskuf awG trsm; juD; &Sd yg w,f? Australian Hearing u ‘Choices’ qdk wJh pm tkyf 

u t&if qHk; pjyD; zwf oifh wJh pm tkyf jzpf yg w,f? 'g rS r[kwf cav; txl;uk q&m0ef 

odk@r[kwf aq;&Hk u ynm&Sif rsm; udk tjuH Og%f awmif; edkif yg w,f? 'D vrf; n$ef pm tkyf 

aemuf qHk; pmrsufESm xJ rSm vJ wcsdK@ tcsuf tvuf &Sm azG edkif wJh tajumif; tcsuf awG udk 

ay; xm; yg w,f?

rdb trsm; qHk; u wjcm; em; rjum; wJh cav; rdb rsm; eJ@ aqG; aE$; wJh tcg rSm tcskuf 

tvuf trsm; qHk; & edkif w,f vkd@ jrif juygw,f?
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cav; u em; rjum; wJh a&m *g &Sd vm jyD qdk wm eJ@ qHk; jzwf csuf awG trsm; juD; cs & awmh 

rnfh yHk jzpf vm yg w,f? pdwf aom u a&muf ae csdef rSm qHk; jzwf csuf awG udk vkyf & rvdk 

jzpf csdef rSm - odoifh wmawG udk vnf; bm rS odyfjyD; rod jzpf ae w,f -

•	 bm rS tavm wjuD; rvkyf yg eJ@? 2ygwf 3ygwf avmuf tcsdef ,l jyD; pOf; pm; &if cav; &J@ 

b0 a&S@ a&; udk b,f vkdrS ydk jyD; rxd cdkufyg bl;? 'g ay rJh v eJ@ csD; jyD; tcsdef r,l oifh yg 

bl;?  cav; udk judk wif aqmif &Guf & rnhf tpdD tpOf awG udk apm pD; pGm pwif aqmif &Guf 

jyD; t pD tpOf awG [m  cav; 6v rjynfh rSD  pwif zkd@ oifh yg w,f?

•	 cav; eJh rdrd &J@ rdom; pk twGuf taumif; qHk; en;f vrf; udk oifh tae eJ@ a&G; cs,f ydkif cGifh 

&Sd yg w,f? a&G;cs,f qHk;jzwf wJh tcg rSm oifh tae eJ@ a&G; cs,f edkif wm awG tm; vHk; udk od 

xm; zkd@ vkd tyf yg w,f? qHk;jzwf csuf cs wJh tcg rSm od&Sd em; vnf wJh qHk; jzwf csuf udk cs 

yg?

•	 vwf wavm jyK vkyf vdkuf wJh qHk; jzwf csuf awG ukd ajymif; vJ vdk@ vJ & yg w,f? wcsdK@ 

qHk; jzwf csuf awG rdom;pk  t zkd@ 'D uae@ twGuf tqifajyay rJ@ aemif ESpf ydkif; awG 

twGuf tqif rajy wm vJ jzpf vm edkif yg w,f?

•	 rdom; pk twGuf toifhawmf qHk; jzpf rnhf judkwif aqmif &Guf rSK udk &Sm azG a&G; cs,fyg? qkdif 

awG udk oGm; jyD; qdkif u trSKxrf; awG udk oGm; awG@ yg/ pum; ajym yg? oif &J@ b0 rSm 'D 

vl awG u ta&; juD; wJh ae &m rSm yg 0if vm rSmjzpf vkd@ ol wkd@ eJ@ cif rif rSK &Sd ae &if oifh 

twGuf ol wkdh eJ@ ,Hk junf pdwf cs pGm ajym qdk quf qH edkif yg w,f?

qHk; jzwf csuf rsm; 
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jrdK@ ESifh a0; aom ae &m wGif ae xdkif 

aom awm 7Gm rdom; pk rsm;

jrdK@ eJ@ a0; vH onfh ae &m awG rSm ae wJh rdom; pk awG twGkuf jy\em trsm; juD; &Sd yg 

w,f? q&m 0ef rsm; txl; uk rsm; ESifh oGm; a&muf jy o zkd@ em; aomw tm &Hk 0efaqmifrSK 

rsm; & &Sd edkif zkd@  c&D; ta0; juD;oGm & rSm jzpf yg w,f? tvkyftudkif wzuf/ wjcm; cav; awG 

udk junhf zdk@ wzuf eJ@ cav; i,f av; wzuf qkd awmh ydk jyD; tcuf tcJ &Sd yg w,f? cav; eJh 

wcg xGuf jyD; jyef a&muf wm eJ@ aemuf wacguf jyef xGuf & rvkd jzpf ae yg w,d?

'g awGG [m tcsdef jum vm wm eJ@ tr# &uf csdef; awG u eJ vm rSmjzpf yg w,f? aemuf ydkif; 

rSm tdrf eJ@ eD; wJh Australian Hearing Centre A[dkXg e udk oGm; edkifrSm jzpf yg w,f? aiG 

aju; ukef us rSK ouf om atmif tpD tpOfawG &Sd yg w,f? rdrd eJ@ ouf qdkif wJh jynf e,f rSm 

&Sd wJh q&m  0ef/ txl; uk rsm;/ aq; &Hk rS vl rSK zlvHk a&; 0efxrf; rsm; udk aiGaju; tul tnD 

tajumif;/ c&D; ESifh wnf; cdk p&dwf tul tnD rsm; tajumif; udk ar; jref; pHk prf; edkif yg w,f?

owdxm;jyD; c&D; oGm; yg? pdwf aomu zd pnf; ae & if um; rarmif; yg ESifh? jzpf edkif &if ntdyf 

n ae em; cdk jyD; rS aemuf wae@ tdrf jyef zkd@ tem; ajz jyD; rS um; armif; & if cav; twGuf 

a&m vl juD; twGuf yg tusdK; &SD yg rnf?

pD; pepf wus &Sd or# tajumif; t&m awG udk wae &m xJ rSm bJ odrf; pnf; xm; yg? 

vufrSwf xkd; ay; & rnhf azgif yHk pH rsm; udk rarh yg ESifh? ar; vkd wJh ar; cGef; tm; vHk; udk a&; 

cs xm; yg? q&m 0ef rsm; txl; uk rsm; twif; avm v#if tavm rcH yg ESifh? c&D; ta0; juD; 

uae ol wdk@ udk vm awG@ & wm jzpf vkd@ - vm & wJh c&D; wef atmif awG@ yg?

&ufcsdef; awG udk oifh twGuf ESifh rdom; pk twGuf vG,f ul atmif pD pOf yg? aomjum ae@ n 

ae odk@ r[kwf wevFm ae@n ae &uf csdef; pD pOf edkif &if rd om; pk twGkuf ydk jyD; ouf om edkif 

yg w,f?

oif wdk@ &J@ ta&; udk pdwf 0if pm; ol awG [m oifh udk vkd tyf v#if ul nDay; zkd@ tqif oifh 

&Sd ae rnf? tul tnD vkd tyf vm v#if ol wkd@ udk awmif; yg wcsdef wcg rSm ol wdk@ udk jyefjyD; 

ul nD edkif wJh tcGifh ta&; jyef ay: vm edkif yg w,f?
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wcsdK@ rdb rsm; u cav;rsm; em; rjum;a&m*g &Sd w,f vkd@ od & wm eJ@ udk,f [m 

wa,muf xJ jzpf ae yg vm; qdk wJh cH pm;csuf rsdK; cH pm; & yg w,f? oifwa,muf 

xJ r[kwf yg bl;? oif uJh odk@ aom rd om; pk rsm; vnf; oifh a&S@ wGif 'Dc&D; vrf; udk 

av#muf cJh jyD; yg jyD -- ol wdk@ u vnf; tjcm; b0wl rdb rsm; eJ@ tquf toG,f jyK 

vkyf zkd@ b,f avmuf ta&; juD; ovJ qdk wm udk od aeju yg w,f?

tjcm;rdb awG udk b,f rSm &Sm rSm vJ? em; aomwtm &Hk ajumtxl; ynm&Sifrsm; u 

ae wqifh tjcm; rdb rsm; eJ@ awG@ qHk vkd ajumif; pHk prf; edkifyg w,f? judk wif pDpOf aqmif 

7GufrSK jyK vkyf jcif; onf vnf;  oifh twGuf taxmuf tul ESihf rdwf aqG rsm; & &Sd zkd@ 

taumif; qHk; ae &m jzpf onf? jynf e,f wdkif; rSm vJ em; rjum; rdb rsm; tzGJ@ tpnf; 

rsm; u cav; t&G,f trsdK; rsdK; twGuf tul tnD taxmuf tyHh ay; onfh tzGJ@ rsm; &Sd 

onf? uGefysLwm online tzGJ@ rS wqifh rdom; pk rsm; onf taxmuf tyHh rsm;/vufawG@ 

us onfh tjuHOg%f rsm; udk ae@pOff em; rjum; onfh cav; rsm; ESifh &if qdkif ae & onfh 

tjcm; rdom; pk rsm; u ae  &&Sd edkif yg onf?

oif onf tjcm; rdb rsm; xH rS rsm; pGm ynm tawG@ tjuHk tjuH tOg%f rsm; & &Sd edkif 

onf?  ol wdk@ . tawG@ tjuHk rsm; pGm ESifh ol wkd@ todynm rsm; u oifh tzkd@ tusdK; 

jzpf edkif onf?  tjcm; rd b rsm; u vnf; oif&J@ tawG@ tjuHk - tjcm; olrsm; rawG@ juHk 

bl; onf rsm; rS oif . t xif tjrif rsm; jyef jyD; ynm ,l edkif yg w,f? oif wa,muf 

xJ r[kwfyg bl;? 

oif wa,muf xJ 

r[kwf yg bl;
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