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
  
SWISH





 


NSW


(Automated Auditory Brainstem 
Response) (AABR)



 /SWISH

16 
NSW


SWISH



 


SWISH (Travel 
Assistance Scheme) 











 2 NSW HEALTH  (HEARING LOSS AND YOUR BABY)

A
Acoustic nerve () 
    
    
    

Acquired deafness ( )
         
         
   

Amplification ()
        
      

Assistive Communication 
(     )
      
          
         
       
      
(amplified telephone, vibrating 
alarm clock or hearing loop 
system) 

Atresia (  )
        
        /
       

Audiogram ()
      
        
         
         
       
       

Audiological assessment/
evaluation (  /)
      
     

Audiologist ( )
        
    

Audiology ( )
       

Auditory Brainstem Response 
(ABR) test (  )
       
        
         
          
    
(EEG)        
        
       
 (BSER)    
 (BAEF)    
  (BAER) 

(Automated) Auditory 
Brainstem Response ([A]ABR)
(   )
    (ABR) 
        
         
        
     

Auditory Neuropathy/
Dysyncrony (AN/AD) 
(  /)
        
         
AN/AD        
       
        
  

B
Bilateral hearing loss (  
 )
     

Binaural ()
   


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
 


Canal, ear (  )
         
     

Cerumen (  )
      
         
     

Cochlea ( )
         
        
     

Cochlear implant ( )
      
       
        
        
       
        
    

Conductive hearing loss ( 
)
        



 

C
Decibel ()
        
 dB        
         
 20 dB      
80 dB        
    150 dB   

Diagnostic audiologic 
evaluation (   
)
       
        
         
        
        

E
Ear, external ( )
        
          
    

Ear, inner ( )
     
       
    

Ear, middle ( )
        
      

Earache (  )
          
       
  

Eardrum (  )
         
         
       

Ear specialist ( ) 
  ENT     
    

Ear wax (  )
          

Eustachian tube ( )
         
        
          
          
        

D



 4 NSW HEALTH  (HEARING LOSS AND YOUR BABY)

Feedback ()
        
   

Frequency ()
      
       (Hz) 
  (kHz)      
1000Hz = 1kHz.

G
Genetic deafness ()
 

Glue ear ()
        
       
         
         
          
        
  

Grommets ()
          
     


 

Hair cells ()
        
       
         
  

Hearing aid ()
       
        
    

Hearing aid, Behind-the-Ear 
(BTE) ()
         
          
        
       

Hearing aid, Completely-in-
the-Canal (CIC) (
)
         
         
         
         
         
        
   

Hearing aid, In-the-Ear (ITE) 
()
        
          
          
        
    

Hearing loop system 
()
       
       
          
          
        
        
        
        

     
      
   
   

Hearing loss, conductive  
()
       
        
         
       
   

Hearing loss, mixed  
()
       


HF
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
 


Hearing loss, sensorineural 
()
       
         
     

Hertz (Hz) () 
     Hz   
       
       250 Hz  
      8000 Hz 
       

Hearing screening ()
        
        
       
      
         
          
        
       
       
    


 

Impression ()
        
      BTE  
        ITE, 
ITC  CIC       
        
          
        

L
Lip read ()
          
      
         
         

M
Microtia 
()
       
         
        
    

Mixed hearing loss 
()
       Hearing 
loss  

Nerve, cochlear 
()
      
        
     

O
Ossicles ()
         
        
       
       

Otitis ()
        

Otitis Media (OM) ()
         
        
        
         
  

Otoacoustic Emissions (OAE) 
()
      
          
        
         
  

 

I N
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Perforated eardrum 
() 
         
   

Pinna () 
         
  

Profound deafness ()
        
   

Pure tone ()
       
      
     

R
Risk factor ()
          
       
        
    
        
   


 

Statewide Infant Screening- 
Hearing (SWISH) (
 )
   NSW    
         
        

Severe deafness ()
        
  

Sign language ()
        
       
        
          

Stethoclip ()
       
        
         

T
Tympanic membrane 
()


U
Unilateral hearing loss 
()


P S
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
 


         
        
            
         
      
    

         
        
 

 

         
       

•	  

•	        

•	      

•	      
  

•	       

        
        
         
        
        
        
  

       
         
         
  

      

        
       
         
       
 

 8        
        
      
        

       

           
      
       
   

        
         
        
         
       
       

          
        
         

         
  9        
  



 8 NSW HEALTH  (HEARING LOSS AND YOUR BABY)

         
       
       

   My First Health 
Record       
         
         
         
       
       

       
        
         
  

        
       
        
      
   

         

•	       
      
         
       
  

•	      
        
       

•	       
        
         
  

•	       
       
       
      
    

•	       
      
        
 




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
 


         
        
        
       
       

       
       
       

       
      

      
        
          
       

        
       
         
        
        
     

          
        
       
        
         
       
      
  

  
Australian Hearing 
  

    21   
         
       
        
       
        
        

      
   

•	       
   

•	     
   

•	        


•	      
        
      
      
     
Commonwealth Department of 
Human Services     

      
        
       
         
       
        
     
     
 CHOICES     

     



 10 NSW HEALTH  (HEARING LOSS AND YOUR BABY)



       
      
 

        
         
       
       
          
         
      
        
         
        
      
        
   

     
  (The Hearing 
Support Service (Sydney 
Children’s Hospital, Randwick) 
    
 (John Hunter Hospital 
Audiology Department)   
     
(Deafness Centre [The Children’s 
Hospital at Westmead])   
        
         
        
  

       

•	      
  (Hearing Support 
Service (Sydney Children’s 
Hospital, Randwick)  
(02) 9382 1297  

•	     
 (Deafness Centre 
(The Children’s Hospital at 
Westmead)  (02) 9845 2139 


•	    
 (John Hunter Hospital, 
Audiology Department) 
(02) 4921 3548

      

       
        
   

      
  (Australian 
Hearing)        
      (hearing 
aid)       
  

 

     
       
      

      
        
       
          
        
    7    





NSW HEALTH  (HEARING LOSS AND YOUR BABY)   11


 


      

         
      
    

     

       

        
    

    /     
        

        

        
     

    hearing aid  
         
    

    hearing aid  
  

Hearing aid     

   hearing aid    
 

    hearing aid   
    

Hearing aid     
 

 hearing aid      
  

   hearing aid     
   

        
  

        
     /   

         
  /  

Hearing aid     

    

f        

         

     Audiologist Questions 

    
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        
      

        
       
     



      
        
       
          
       
        
        
        
        
     

ENT  


    (ENT)   
           
         
        
         
         
 ENT      
        
      

 

         
          
         
       
        
     



       
       
          
        
         
      
  



         
        
          
        
          
       
         
      



SWISH      
        
        
     
       
        
        
     


 (Speech 
Pathologists)

        
        
           
         
         
        
        
 




        
       
         
        
       
        
         
  


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
 


 

  

 



1.      
  

2.       
 

4.     
    

3.     
     
   

    

      
     

      
       
  

       
      

 

        
         
          
     

   

         
      
         
         
          
 

          
         
        
         
         
        
      

 

        
       
       
        
          
       
        
         
       

    









w
w

w.
he

ar
in

g.
co

m
.a

u

  
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 

       
         
       
 

      
        
       
  

•	       

•	 

•	     

      
        

•	         


•	     

   

      
      
           
      
           
       
 

       
     

•	  

•	      
 CMV    
    

•	         


       
         
  

  

        
          
         
       
  

  
❝     /         
             
                
      ❞
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
 


       
         

   

       
          
   

         
          
         
        
          
        
    

   

        
  

•     

• 

• 

• 

•   

• 

•    



     
   

        
           
       
       
   ENT    
     

      
       
         
          
      
   

   

         
          
         
         
          
7-12         
    
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       

        
         
         

     

         
      
      

       
        

      
      
     

       
         
    

       
       

     

       
     

•	     

•	     

•	        
  

•	       
    

         
       
   



    

   
     

❝            
            
               
              
        ❞
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
 


  

•	        
         
      hearing 
aid        
      

•	         
         
       
         
      

•	         
  

•	        
       
    sound field 
amplification systems 



     

•	        
        
      
       
  

•	         
        
      

•	        
         
       
         
       
        
    

•	       
        
       
        
         
     

    

❝            
             
           
           
           
            
  ❞

      

❝          
             
              
             
           
         ❞
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  /   
  / 
AN/AD       
        
       
       

        
10   1        
      

AN/AD       
         

        
  

         
       
      

•	      
  

•	     

•	        
   

  

       
         
       
      
     

AN/AD      
•	   

•	    

•	        
 

AN/AD        
AN/AD       
       
         
          
AN/AD       
   

        
        
         
        
         
    

•	 

•	 

•	     6  

   / (AN/AD)   /



 

   (ABR)  
         
         
         
 

    AN/AD     
        
  

       
 AN/AD       
      
       
        
  
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
 


        
       
         
 /     
         
  

         
         
        

        
        
         
      

      
        

  21-45dB
        
       
        
        
 

  46-65dB
        
         
         
         
         
        
      

  66-90dB
         
       
       
        
        
   

  91dB+2
       
         
       
         
       
          
        
     

  


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
 


       
 

     
   SWISH,    
       
         
       
       
         
        
        
        
  

        

       
        
         
         
         
        
        
        
       
    

       
          
    

        
      
           
        
        
        
        

       

       
       
         
        
       
       
    

    
 

❝              
”SWISH"           
              
            
             
             
             
           ❞



 22 NSW HEALTH  (HEARING LOSS AND YOUR BABY)

         
       

        
         
        
         
       
         
      
     ]   
     ]

         

       
        
        
    

      

        
         
        
      
       
         
        
  

       
 

        
        
        
        
       
        

        
       
       
        
      
Auslan     
        
         
    

        

       
        
         
       
        
       
         
         
   /    
         
       
         
         
         
          
         
   



❝              
            
              
              
    ❞
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
 


      /  
        
        
        
   (Early 
Childhood Health Clinic)  
          
         
        
        
       
 

          
         
       
       
         
       
 / 

      

        
       
         
       /   
        
       
         
    

        

          
       
       
         
          
        
   

         
  

        
         
       
       
        
        
         
     

          


       
         
          
     

        

       
        
         
         
        
   

        
         
      
      
          
         
         
     

     hearing aids   
  

Hearing aids     
       
       
        


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      

       
         
      Hearing aids 
         
        
       
       
      
       
        
       
     

         

       
          
        
         
         
        
         
   

          
          
/ 
        
        
      
        
        
         
        
        
       
         
        
         
       

         
   

  7  

     

7



❝             
            
            
              
            
            
  ❞
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
 


        
         
          
       
        
  

        
        
       
        
     

    

     
     

•	  

•	   

•	        
  

•	  

•	    

•	   

•	    

     

•	          

•	          

•	        
 

•	      

•	  

•	       

       

•	       
        
       
 /   / 

•	      20-25 
         
       

•	        
        
   

         

•	       
        
 /  

•	       
       
         
        
        

•	          
     

•	         
       

 

•	         
          
       

•	        
        
     

•	         
    

•	       
  

    





 26 NSW HEALTH  (HEARING LOSS AND YOUR BABY)

     

•	       
       

•	        
         
         

•	       
  

•	        
 

 

•	       
        
       

•	         
        
     

•	       
        
     

•	        
     

•	        
         
       
  

    

  

•	        
        
      

•	       
         
       
       
      

•	         
        
    

 

•	        
        
 

•	         
     

•	        
     
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
 


   

•	         
       
      

•	       
        
        
       

•	         
     

•	       
       
     

•	       
  

•	        
        
        

    

•	  /      
          
       
  

•	        
        
     

•	       
         
        

•	        
   

•	       
 

•	        
        
     

•	        
        

•	       
        
       
        

      

•	         
         
  

•	         
      

•	       
       
       
        
      

•	        
         
     

•	       
         
        
      
       

•	        
        
         
         
  

•	       
       
  

•	 7      
  

              
         /  

    
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          

•	       
     

•	       
       
 /  

•	      
   

•	       
        
  

•	    FM  
    hearing aid  
         
       

    

 

       
        


 hearing aids    
         
      

         
          
         
        
         
         
         
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
 


         
       

        
         
        
          
        
          
         
  

       
       
          
        

1.        
       
      
         
         
       

2.	       
        
        
       
      
 



3.	       
       
      

4.	       
      
        
         
   

5.	        
         
        

        
         
        
         
         
         
        
        
          
      

❝               
              
          /    
             
             
             
               
              
             ❞



 30 NSW HEALTH  (HEARING LOSS AND YOUR BABY)

  

         
          
         
        
          
         
         

•	        
         
       
         
    

•	        
       

•	          
        
        
         
        
         
       

•	        
      

•	        
        
        



 /   

         
         
/     
    ///  
        
          
 /    
        
        
         
        
      

         
        
          
       
        
///    

        
      
         
       
    

  ///   
        
         
          
          
      

        
       
         
        
        

 ///     
        
    

    

           
         
         
      
       
///     
     

        
        
          
        
        
           

       
         
        
        
      
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
 


     
         
        
          
      

      
         
       
        
      
        
    

         
        
         
      
        
      

     
       
    
        
        
    

     
    

      6     
       
       
        
         
         
        
          
        
      

      / 
       
    

      
   CHOICES    
  CHOICES     
       
        
        
        
        
         
          
       
         
           
         
         
         
          
          
       
 

        
         
        
        
          
      

      

 



 32 NSW HEALTH  (HEARING LOSS AND YOUR BABY)

     /     
  

    

•	   Parent Support 
Groups       
      

•	   NSW Deaf 
Society of NSW     
       
      

SWISH      
      

    

        
         
        
         
        
         
         
         
         
  

 

❝                   
                     
                    
                    
                     
                    
                    
         /         
/  ❞
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
 


SWISH   

       
  SWISH     
      
          
        

  SWISH    
        
          
SWISH      
        
         
      

     
       
SWISH       
       
       
   

       
  /    
  

•	       
        
        
       
  

•	       
      
      
      
       
     

•	       
       
       
     

•	      
        
      
  

•	     

     

•	      


•	      

•	    

•	        
  

       
        
     

 


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

 

    Transport for 
Health      
         
       
      
       
  

Transport for Health    
      
        
       
        
        
         
       
       
   SWISH  
     

Transport for Health     
     NSW  
        
     
 (Isolated Patients Travel 
and Accommodation Assistance 
Scheme) (IPTAAS)    
  (SWISH)     

 

      

  (IPTAAS) 
IPTAAS       
       
        
        
  100km     
         
  

IPTAAS        
         
        
         
        
          
     IPTAAS  
         
         
     IPTAAS   
        
  

        
     

IPTAAS       
NSW    http://
www.health.nsw.gov.au/living/
transport/      

SWISH     (Travel 
Assistance Scheme)
SWISH     IPTAAS 
     SWISH    
       SWISH 
        
 100km      
     

•	   

•	  

•	   

    SWISH  
    SWISH  
        

  

      
       SWISH 
       
        
        
         

  

        
       
         
      
         
        
         
       
     132 717  
         


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
 


   (Aussie Deaf Kids) 
www.aussiedeafkids.com

       
         
      
   

ACT    (Deafness 
Resource Centre) 
www.actdrc.org.au

     
 (02) 6287 4393 
   

   

www.canberradeafkids.org.au

  

www.deafchildrenaustralia.org.au

      
      
         
        

   

  1800 645 916

       
10    4  EST   

 (03) 9525 2595
   (03) 9510 7143

   (Deaf Mothers’ Club) 
(NSW)
  (02) 9626 5137  
  (02) 9262 3418

       
         
      

   

  (02) 6262 7808
    (02) 6262 7809
  (02) 6262 7810

       
        
        
       
          
           

   NSW (Deaf Society 
of NSW) 
 1800 893 855
 1800 898 333
    1800 893 885
www.deafsocietynsw.org.au

   NSW   
       
        
       
    

   NSW   
      
  

        
 /   (Dubbo & District 
Parent Support Group for the 
Deaf/Hearing Impaired Inc) 
www.pcde.org/information/
dubbo_psg.html 
  (02) 6884 6714

     (North 
Shore Deaf Children’s Association)
  �(02) 9438 3919

(02) 9953 4864

     
(NSDCA)       
        
        
      NSDCA  
         
        

    

  (02) 9871 3049
    (02) 9871 3026
  (02) 9871 3193

     (PCDE) 
           
        
          
        
         
 

   POD 
  (02) 6622 5572

   



 36 NSW HEALTH  (HEARING LOSS AND YOUR BABY)

 

 

       
    

www.hearing.com.au

   

       
      

www.aad.org.au

  

        
        
   

www.aussiedeafkids.com

    
(Audiological Society of Australia) 
       
    

www.audiology.asn.au

 
(First Sounds Cochlear  
Implant Program)

       
  
www.shepherdcentre.com.au

     SCIC 
(Sydney Cochlear Implant Centre) 
       
  
www.scic.nsw.gov.au

 

 (Beginnings)
          
      

http://beginningssvcs.com

    
(Boystown National Research 
Hospital)
       

www.boystownhospital.org/
Hearing/index.asp

 @  (Deafness @ birth)
www.deafnessatbirth.org.uk/
index.html

   
(Department of 
Ortohinolaryngology) 
      
     
 

  /   
         
 

www.medschool.lsuhsc.edu/
otorhinolaryngology/deafness_
article6.asp

      (Hands And 
Voices (USA))
       
         
        
      

www.handsandvoices.org

  

       
       
  

www.johntracyclinic.org

     (Listen Up (USA))
        
    

www.listen-up.org

(My baby’s hearing)
www.babyhearing.org

 
(National Deaf Children’s Society 
(UK))



www.ndcs.org.uk


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  
 
 

                   
                  
                    
                 
               

               
               
               
                 

                   
                 
    Building blocks            
        

         
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        
       
      
    

         
         
        
        
  

         
       

  
       
        
        
         

         
        
        

        
    

        
          
      

       

       
        
     

         
        
  

        
  
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 

                  
                 
                
                
  

                
                 
                
              
                  

  

                
            
                
                
       
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                 
               
                   
                  
                 
                 
            

                
                 
                 
                 
                
                  
                 
                 
   

                  
                 
                

                 
                
                 
                
                
          

  




 41 NSW HEALTH  (HEARING LOSS AND YOUR BABY)

         
        
       
     

         
        
        
      

  


        
         
        
         
    

          
           
         
       
        
         
        
   
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 

                 
                 
 

• �                
                
          

• �                  
               

• �                 
 

• �                  
 

• �               

• �             
                  
   

• �                
             


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 
               
                
                 
                
 

               
                

                 
            
                
   

              
         Choices   
            
                
    

                  
     



 44 NSW HEALTH  (HEARING LOSS AND YOUR BABY)

                   
                    
    

•  �                 
                
                 
   6  /          

•  �                
                
            

•  �                 
              

•  �               
                 
\                
      

 
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 
 ...
                
               
                 
                   
         

                 
               
                  
            
 

                  
                  
             

                 
                
                 
                 
   

                
              
                  
                
          
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               
                  
                 
    

                 
                
              
                
                
               
               
     

                
                
            

  
  



NSW HEALTH  (HEARING LOSS AND YOUR BABY)   47


 


SWISH (Parent Information Package Working Party)

  (Sydney Children’s Hospital)

  (Children’s Hospital, Westmead)

 SWISH  JHH

  (John Hunter Hospital)

 SWISH  CHW

  (Deafness Centre)CHW

  (Aussie Deaf Kids)

 SWISH, NSW 

  (North Shore Deaf Children’s Association)

  (Hearing Support Centre) SCH

 RIDBC

 SWISH  SCH

  (Speech & Language)








