
gjpTnra;ag;glhj Rfhjhu Nrit toq;Feh;fSf;fhd elj;ijf; Nfhl;ghL 
Public Health (General) Regulation 2002, Schedule 3 (nghJkf;fs; Rfhjhu (nghJ) xOq;F tpjp 2002, ml;ltiz 3 ,d; fPo; 
cUthf;fg;gl;Ls;sJ).  

1 tpsf;fq;fs; 
,e; elj;ijr; rl;lf; Nfhitapy;:  
Rfhjhu Nrit toq;FeH (health practitioner)  kw;Wk; Rfhjhu Nrit (health service) vd;gd Health Care Complaints Act 1993 ,y; 
cs;s mNj mu;j;jq;fisf; nfhz;Ls;sd.  
Fwpg;G: ,r;nrhw;gjq;fSf;F Health Care Complaints Act 1993 gpd;tUkhW mHj;j tpsf;fk; jUfpd;wJ.  

‘Rfhjhu Nrit toq;Feh;’ ; vDk; gjk; Rfhjhu Nrit toq;Fk; xU egiuf; Fwpf;Fk; (mj;jifath; Rfhjhug; gjpTr; rl;lj;jpd; fPo; gjpT 
nra;ag;gl;ltuhapUe;jhYk;> ,y;yhtpbDk; rupNa).  
Rfhjhu Nritapy;> mJ nghJ my;yJ jdpahh; Nritfs; %yk; toq;fg;gLgitahapDk; mjpy ; gpd;tUtd cs;slq;Fk;:  (a) kUj;Jt> itj;jparhiy kw;Wk; jhjpau; Nritfs;>  (b) gy; kUj;Jt Nritfs;>  (c) kd ey Nritfs;>  (d) kUe;jspg;Gr; Nritfs;>  (e) mk;Gyd;]; Nritfs;>  (f) r%f Rfhjhu Nritfs;>  (g) Rfhjhuf; fy;tp Nritfs;>  (h) gj;jpfs; (a)-(g) apy; Fwpg;gplg;gl;l Nritfs; vjidAk; eilKiwg;gLj;Jtjw;F mtrpakhd nghJey Nritfs;>  (i) ghj kUj;Jth; (podiatrists), KJFj;jz;L> %l;lKf;F kUj;JtH (chiropractors), vYk;G> jiraKf;F kUj;JtH (osteopaths) fz; 
gupNrhjfu;(optometrists), ,ad;kUj;JtH (physiotherapists), csey kUj;JtH (psychologists), kw;Wk; fz;zhb toq;FNthH (optical dispensers) MfpNahuhy; toq;fg;gLk; Nritfs;  (j) czTKiw ty;Yeh;fs;> clw;gpirT ty;Yeh;fs; (masseurs), ,aw;if kUj;Jth;fs; (naturopaths) mf;Agd;f;rh; kUj;Jth;fs;> 
clypaf;fj;jpwd; gapw;rpahsHfs; (occupational therapists), Ngr;RKiw kUj;Jt ty;Yeh; (speech therapists)> nrtpg;Gy xypapay; 
kUj;JtHfs; (audiologists), nrtpkLg;Gj; jpwdha;thsHfs; (audiometrists), kw;Wk; fjpu;g; glg;gjpthsh; (radiologists) MfpNahuhy; 
toq;fg;gLk; Nritfs;>  (k) khw;W Rfhjhu guhkupg;Gj; Jiwfspy; toq;fg;gLk; Nritfs;>  (l) kUj;Jtj; jlaf; Fwpapay; Nritfs; (forensic pathology services),  (m) Health Care Complaints Act 1993 ,d; Nehf;fq;fSf;fhf> ‘Rfhjhu Nrit’ vd rl;lq;fs; %yk; gupe;Jiuf;fg;;gl;l xU Nrit.  

2 elj;ijf; Nfhl;ghl;ilr; nraw;gLj;jy; 
gpd;tUtdtw;why; toq;fg;gLk; Rfhjhu NritfSf;F elj;ijf; Nfhl;ghL nghUe;Jk;:  (a) Rfhjhug; gjpTr; rl;lj;jpd; fPo;> gjpT Ntz;lg;glhj Rfhjhuj; njhopy; elj;Jeh;fs; (gjpT ePf;fg;gl;l Rfhjhuj; njhopy; elj;Jeh;fs; 

cl;gl) kw;Wk;  (b) Rfhjhug; gjpTr; rl;lj;jpd; fPo; gjpT nra;ag;gl;L> jkJ gjpTld; njhlh;gw;w Rfhjhu Nritfis toq;Fk; Rfhjhuj; njhopy; elj;Jeh;fs;. 
Fwpg;G: ,r;rl;lf; Nfhit mKyhfpd;w Rfhjhu Nritfs; toq;fy; njhlh;ghd NtW NjitfSf;Fk; Rfhjhu Nrit toq;Feh;fs; cl;glyhk;: 
mtw;Ws; cjhuzkhf rl;lj;jpd; gFjp 2A- apdhy; tpjpf;fg;gl;l Njitfs; kw;Wk; Njhy; cl;nrYj;jy; nrad;Kiwfs; njhlh;ghd rl;lj;jpd; 
fPOs;s xOq;Ftpjpfs; vd;gdTk; cl;gLk;.  

3 Rfhjhu Nrit toq;Feh;fs;> ghJfhg;ghd kw;Wk; ed;newpAldhd tpjj;jpy; 
Nritfis toq;fNtz;Lk;  (1) Rfhjhu Nrit toq;Feh;fs; ghJfhg;ghdJk;> ed;newpAlDkhd tpjj;jpy; Rfhjhu Nritfis toq;f Ntz;Lk;.  (2) cg gpupT (1),d; epge;jidAld; kl;Lg;gLj;jhky; Rfhjhu njhopy; toq;Feh;fs; gpd;tUk; newpfSf;Fk; ,zq;f Ntz;Lk:  (a) xU Rfhjhu Nrit toq;Feh; jkJ njhopw; Jiwapy; Njitahd Njh;r;rpiag; NgZjy; Ntz;Lk;.  (b) xU Rfhjhu Nrit toq;Feh; jdJ mDgtj;jpw;Fk; my;yJ gapw;rpf;Fk; mg;ghw;gl;l Rfhjhu Nritia toq;ff;$lhJ. (b1) xU Rfhjhu Nrit toq;Feh; jhk; toq;fj; jFjpngwhj Nritfis toq;ff;$lhJ. (b2) xU Rfhjhu Nrit toq;Feh; jhk; ngw;Ws;s Fwpg;gpl;l jifikfis itj;J jhk; jkJ gapw;rpj; Jiwapy; rpfpr;iraspf;f NjHr;rpAk; 

jpwDk; ngw;wpUg;gjhf jkJ thbf;ifahsHfis Vkhw;wNth jtwha; topelhj;jNth $lhJ.  (c) xU Rfhjhu Nrit toq;Feh;> thbf;ifahsupd; Njitfis epiwT nra;af;$ba rpfpr;irfis my;yJ fUtpfisNa gupe;Jiuf;f 
Ntz;Lk;. (d) xU Rfhjhu njhopy; toq;Feh; jk;khy; toq;f KbAkhd rpfpr;irfspd; tiuaiwfis ftdj;jpy; nfhs;s Ntz;baNjhL> nghUj;jkhd 
#o;epiyfspy; thbf;ifahsh;fis NtW Njh;r;rpkpf;f Rfhjhuj; Nrit toq;Feh;fsplk; mDg;g Ntz;Lk;.  (e) nghUj;jkhd epiyapy; Rfhjhu Nrit toq;Feh;> Nkyjpf mgpg;gpuhaq;fisAk;> NritfisAk; ngw Ntz;Lnkd jkJ 
thbf;ifahsh;fSf;Fg; gupe;Jiuf;f Ntz;Lk;.  (f) rhj;jpakhdJk;> NjitahdJkhapd;> Rfhjhu Nrit toq;Feh; jdJ thbf;ifahsh;fSf;F> NtW nghUj;jkhd Rfhjhug; guhkupg;G 
ty;Yeh;fisf; fz;lwpa cjt Ntz;Lk;.  (g) jhk; ngWfpd;w rpfpr;irfs; (,Uf;Fkhapd;) gw;wp jkf;F rpfpr;iraspf;fpd;w kUj;Jt njhopy; ty;Yeuplk; njuptpf;Fk;gb jdJ 
thbf;ifahsiu xU Rfhjhuj; njhopy; toq;Feh; Cf;Ftpf;f Ntz;Lk;.  (h) xU Rfhjhu Nrit toq;Feh;> jhd; toq;Fk; rpfpr;irfSf;Fk;> jLg;G KiwfSf;FkpilapYk; Rfhjhu Nrit toq;Feh; 
mwpe;jpUf;fpd;wJk; jkJ thbf;ifahsh; jw;NghJ ngWfpd;w my;yJ vLf;fpd;wJkhd NtW kUe;Jfs; rpfpr;irfSf;FkpilapYk; 
cs;s – mit mwpTWj;jg;gl;litahapDk;> ,y;iyahapDk; rupNa> – ghjfkhd tpisTfs; ,Uf;Fkhapd; mit gw;wp ed;F 
mwpe;jpUj;jy; Ntz;Lk;.  (i) xU thbf;ifahsUldhd MNyhridapd;NghJ mrk;ghtpjk; VJk; Neupd;> mjid vjph;nfhs;sj; Njitahd KjYjtp fpilg;gij 
xU Rfhjhu Nrit toq;Feh; cWjp nra;a Ntz;Lk;.  (j) xU Rfhjhu Nrit toq;Feh;> thbf;ifahsUldhd fye;jhNyhridapd;NghJ tpdakhd mrk;ghtpj epiy VJk; Vw;gLkhapd;> jFe;j 
mtru Nritia (cjhuzkhf> mk;Gyd;];) ngw Ntz;Lk;. 

4 njhw;W Neha; xd;wpdhy; ghjpf;fg;gl;Ls;s kUj;Jt Nrit toq;FeH (1) thbf;ifahsUf;Fg; gutf;$ba njhw;W Neha; xd;wpdhy; ghjpf;fg;gl;Ls;s kUj;Jt Nrit toq;FeH jkJ thbf;ifahsUf;F Mgj;J 
VJk; Neuhj tz;zk; jhk; gzpahw;Wtij cWjp nra;a Ntz;Lk;. (2) thbf;ifahsUf;Fg; gutf;$ba njhw;W Neha; xd;wpdhy; ghjpf;fg;gl;Ls;s kUj;Jt Nrit toq;FeH thbf;ifahsUf;F me;j Neha; 
guthj tifapy; gzpahw;w Ntz;b jhk; vj;jifa eltbf;iffis Nkw;nfhs;s Ntz;Lk; vd;gJ Fwpj;J> cg gpupT 1 cld; 
kl;Lg;gLj;jhj tifapy;> jf;f kUj;JtuJ mwpTiuia ehb mjidg; gpd;gw;w Ntz;Lk;.  

5 Rfhjhu Nrit toq;Feh; rpy Fwpg;gpl;l fLikahd Neha;fis jk;khy; 
Fzg;gLj;j ,aYk; vd nrhy;ypf;nfhs;sf; $lhJ (1) xU Rfhjhu Nrit toq;Feh;> Gw;W Neha;> kw;Wk; gpw Fzg;gLj;j Kbahj Neha;fisf; Fzg;gLj;j jhk; jFjp ngw;wth; vd;Nwh> mg;gb 

KbAnkd;Nwh> my;yJ mg;gbr; nra;a jhk; jahH vd;Nwh nrhy;yf; $lhJ. (2) xU Rfhjhu Nrit toq;Feh; ,e;Neha;fspd; mwpFwpfis kl;Lg;gLj;jNth my;yJ mtw;wpw;Fr; rpfpr;iraspf;f KbAk; vd;Nwh cupik 
Ntz;lyhk;. mt;thW Ntz;bd; mjw;F Mjhuk; fhl;l Ntz;Lk;.  

6 Rfhjhu Nrit toq;Feh;fs; njhw;WNeha;g; gutiyf; fl;Lg;gLj;j jukhd 
Kd;ndr;rupf;iffisg; gpd;gw;w Ntz;Lk; (1) Rfhjhu Nrit toq;Feh; jdJ njhopypy; njhw;WNeha;g; gutiyf; fl;Lg;gLj;j rpwe;j Kd;ndr;rupf;iffisf; iff;nfhs;s Ntz;Lk;. (2) cg gpupT (1)-cld; kl;Lg;gLj;jhky;> rl;lj;jpd; gpupT 51 (3) ,d; fUj;jpw;Fs; Njhiy CLUtpr; nrad;Kiwia Nkw;nfhs;Sk; xU 

Rfhjhu Nrit toq;Feh;> ,r; nrad; Kiwia Nkw;nfhs;tJ njhlh;ghf rl;lj;jpd; fPOs;s nghUj;jkhd xOq;F tpjpfisg; Ngz Ntz;Lk;.  

7 rpfpr;ir mwpTiu Fwpj;j nghUj;jkhd elj;ij (1) gjpT nra;ag;gl;l xU Rfhjhu Nrit toq;Fehplk; rpfpr;iria Ntz;Ltij my;yJ njhlh;tijj; jLf;Fk; tifapy; jdJ 
thbf;ifahsh;fSf;F Rfhjhu Nrit toq;Feh; xUtH mwpTiu $w Kaw;rpj;jy; $lhJ.  (2) jkJ cly; eyd; njhlh;ghd> njspthd njupit Nkw;nfhs;tjw;F jdJ thbf;ifahsh;fSf;F cs;s cupikia xU Rfhjhu Nrit 
toq;Feh; mq;fPfupf;f Ntz;Lk;.  (3) Rfhjhu Nrit toq;Feh; jdJ thbf;ifahsh;fspd; eyDf;fhf> jkJ rf njhopyh;fSlDk;> Vida cly;ey Nrit toq;Feh;fSlDk;> 
Kfth;fSlDk; njhlh;ghlTk;> xj;Jiof;fTk; Ntz;Lk;.  (4) gpupnjhU Rfhjhu Nrit toq;Feuhy; jdJ thbf;ifahsh;fSf;F mspf;fg;gl;l rpfpr;ir njhlh;ghf xU Rfhjhu Nrit toq;FeUf;F kpFe;j 
fuprid ,Uf;Fkhapd;> mJgw;wp cly;ey Kiwg;ghLfs; Mizaj; (Health Care Complaints Commission) jpw;Fj; njuptpf;f Ntz;Lk;. 

8  Rfhjhu Nrit toq;FeHfs;  kJ my;yJ Nghijg; nghUl;fspd; 
ghjpg;gpw;Fl;gl;l epiyapy; gzpapy; <LglyhfhJ (1) xU Rfhjhu Nrit toq;FeH kJ my;yJ rl;ltpNuhj Nghij kUe;ij cl;nfhz;ljd; ghjpg;gpy; cs;s epiyapy; gzpapy; <Lglf;$lhJ.  (2) itj;jpa MNyhridg;gbahd kUe;ijg; ghtpj;Jf;nfhz;bUf;Fk; xU Rfhjhu Nrit toq;Feh;> jdJ gzpia Nkw;nfhs;tjpy; jhd; ghtpf;Fk; 

kUe;J VJk; jhf;fk; tpistpf;Fkh vd;gJ gw;wp jdf;F kUe;jspj;j Rfhjhu Nrit toq;Fehplk; MNyhrid ngw Ntz;Lk;: mj;Jld; jdJ 
Mw;wiyg; ghjpf;Fk; my;yJ ghjpf;ff;$ba mj;jifa #o;epiyfspy;> thbf;ifahsh;fSf;F rpfpr;iraspg;gjpypUe;J jtph;e;Jnfhs;s Ntz;Lk;.  

9 Fwpg;gpl;l rpy cly; my;yJ cs ghjpg;G epiyikfisAila Rfhjhu 
Nrit toq;Feh;fs;> gzpapy; <Lglf;$lhJ  

 Rfhjhu Nrit toq;Feh;> jdJ gzpapy; <LgLk; Mw;wiyg; ghjpf;fpd;w my;yJ ghjpf;ff; $Lkhd my;yJ thbf;ifahsh;fis Mgj;jpw;F 
cl;gLj;Jfpd;w> cly; my;yJ cs gytPdk;> ,ayhik epiy my;yJ Nehapdhy; tUe;Jk; epiyapy; (kJtpw;F my;yJ gupe;Jiuf;fg;gl;l 
my;yJ gupe;Jiuf;fg;glhj Nghij kUe;J ghtidf;F mbikg;gl;bUj;jy; cl;gl) gzpapy; <Lglf;$lhJ. 

10 Rfhjhu Nrit toq;Feh;fs; thbf;ifahsh;fis gz uPjpapy; Ruz;lf;$lhJ (1) xU Rfhjhu Nrit toq;Feh; thbf;ifahsh;fis NtW Rfhjhu Nrit toq;Feh;fsplk; my;yJ kUe;Jfs;> rpfpr;irg; nghUl;fs;> my;yJ 
fUtpfs; toq;Feh;fsplk; Mw;Wg;gLj;Jtjw;nfd> gz uPjpahd J}z;Ljy;fis my;yJ gupRg;nghUl;fis Vw;ff;$lhJ. 

 

 (2) xU Rfhjhu Nrit toq;Feh;> NtW Rfhjhu Nrit toq;Feh;fsplkpUe;J thbf;ifahsh; Mw;Wg;gLj;jy;fSf;F gpujpAgfhukhf gz 
uPjpahd J}z;Ljy;fisNah> gupRg; nghUl;fisNah mspj;jy; $lhJ.  (3) thbf;ifahsh;fspd; MNuhf;fpaj;ij my;yJ eyid NgZtjw;fhf tbtikf;fg;gl;l rpfpr;irfis my;yJ Nritfis kl;LNk 
Rfhjhu Nrit toq;Feh;fs; toq;f Ntz;Lk;.  

11 Rfhjhu Nrit toq;Feh;fs; NehahspfSf;F rpfpr;iraspj;Jf; fw;w 
mDgt thapyhd mbg;giliag; (clinical basis) ngw;wpUf;f 
Ntz;Lnkd Ntz;lg;gLfpd;wdh;  

Nghjpa mDgt thapyhd fw;wy; mbg;gilapd;wp> xU Rfhjhu Nrit toq;Feh; Nehia milahsk; fhzNth> rpfpr;iraspf;fNth $lhJ.  

12 Rfhjhu Nrit toq;Feh;fs; jkJ thbf;ifahsh;fSf;F gpioahd 
jftyspj;jy; $lhJ (1) xU Rfhjhu Nrit toq;Feh; jdJ jifikfs;> gapw;rp my;yJ njhopy;rhh; ,izg;Gfs; njhlh;ghf my;yJ jhd; toq;Fk; nghUl;fs; 

my;yJ Nritfs; njhlh;ghf vt;tpjkhd gpioahd jfty; mspg;gjpNyh> jpupj;Jf; $wtjpNyh <Lglf;$lhJ.  (2) thbf;ifahsh; Nfl;ghuhapd;> xU Rfhjhu Nrit toq;Feh; jdJ jifikfs;> gapw;rp my;yJ njhopy;rhh; mq;fPfhuq;fs;; gw;wpa 
cz;ikahd jfty;fis toq;f Ntz;Lk;.  (3) xU Rfhjhu njhopy; toq;Feh;> jdJ rpfpr;irj; jpwd; gw;wp my;yJ toq;fg;gLk; Nritfs; gw;wp NeubahfNth my;yJ tpsk;guq;fs; kw;Wk; 
Cf;Ftpg;G nghUl;fs; thapyhfNth cupikfs; Nfhuf; $lhJ. Mdhy; mt;thW cupik Nfhupd; mtw;wpw;F Mjhuk; fhl;l Ntz;Lk;.  

13 Rfhjhu njhopy; toq;Feh;fs; jkJ thbf;ifahsUld; ghypay; my;yJ 
jtwhd jdpg;gl;l cwtpy; <Lglf;$lhJ (1) xU Rfhjhu Nrit toq;Feh;> XU thbf;ifahsUld; ghypay; my;yJ NtW neUq;fpa jdpg;gl;l cwtpy; <Lglf;$lhJ.  (2) xU Rfhjhu Nrit toq;Feh;> jdJ Kd;dhs; thbf;ifahsh; xUtUld; ghypay; my;yJ NtW neUq;fpa jdpg;gl;l cwtpy; <LgLtjw;F 

Kd;G> mth;fSf;fpilapyhd rpfpr;ir cwT KbTw;W nghUj;jkhd fhyk; fle;jpUj;jiy cWjp nra;Jnfhs;s Ntz;Lk;.  

14 Rfhjhu njhopy; toq;FeHfs; jFe;j me;juq;fj; jfty; ghJfhg;Gr; 
rl;lq;fisg; NgZjy; Ntz;Lk; 

xU Rfhjhu Nrit toq;FeH jdJ thbf;ifahsh;fspd; jdpg;gl;l jfty;fs; njhlHghd khepy kw;Wk; nghJeytha muRfspd; rl;lq;fisg; 
Ngz Ntz;Lk;. 

15 Rfhjhu Nrit toq;FeHfs; nghUj;jkhd gjpNtLfs; itj;jpUj;jy; Ntz;Lk; 
xU Rfhjhu Nrit toq;FeH xt;nthU thbf;ifahsiug; gw;wpAk; kpfr; rupahd> ,yFtpy; thrpf;ff; $ba kw;Wk; me;je;j fhyj;jpw;Fwpa 
itj;jpa MNyhridg; gjpNtLfis itj;jpUj;jy; Ntz;Lk;. 

16 Rfhjhu Nrit toq;FeHfs; jf;f fhg;GWjp itj;jpUj;jy; Ntz;Lk; 
Rfhjhu njhopy; toq;FeH> jdJ njhopy; njhlHghd nghUj;jkhd ,og;gPl;Lf; fhg;GWjp itj;jpUj;jiy cWjp nra;a Ntz;Lk;. 

17 Fwpg;gpl;l Rfhjhu Nrit toq;FeHfs;> elj;ijf; NfhitiaAk; NtW 
jfty;fisAk; ghHitf;F itj;jpUf;f Ntz;Lk; (1) xU Rfhjhu Nrit toq;FeH> jhd; Nrit toq;Fk; midj;J ,lq;fspYk; gpd;tUk; xt;nthU Mtzj;jpdJk; gpujpnahd;iwg; 

ghHitf;F itj;jpUj;jy; Ntz;Lk;:  (a) ,e;elj;ijf; Nfhl;ghL. (b) thbf;ifahsHfs; vt;thW Kiwg;ghLfis ‘Health Care Complaints Commission’- ,lk; mspf;fyhk; vd;gJ gw;wpj; jfty; jUk; 
xU Mtzk;. ,t;thtzk; Rfhjhu ,yhf;fhtpd; ‘gzpg;ghsH ehaf’j;jpdhy; mq;fPfupf;fg;gl;l xU tbtpy; ,Uj;jy; Ntz;Lk;.  (2) ,t;thtzg; gpujpfs; jf;f ,lq;fspy; cs;tUk; thbf;ifahsHfshy; ,yFtpy; fhzf;$ba tpjj;jpy; ghHitf;F 

itf;fg;gl;bUj;jy; Ntz;Lk;. (3) ,r;rl;lf;$W gpd;tUk; ,lq;fs; vtw;wpw;Fk; nghUe;Jtjpy;iy: (a) nghJr;Rfhjhu mikg;gpw;F cl;gl;l xUtupd; gzpj;jsk; (Health Services Act 1997) ,d; gFjp 6 ,y; tptupf;fg;gl;ljd;gb). (b) jdpahH kUj;Jt kidfs; my;yJ gfy;Neu nraw;ghl;L epiyaq;fs; (Private Hospitals and Day Procedure Centers Act 1988 
,y; tptupf;fg;gl;ljd; gb). (c) NSW mk;Gyd;]; Nritj;jsq;fs; (Health Services Act 1997 ,y; tptupf;fg;gl;ljd;gb) (d) mq;fPfupf;fg;gl;l Nrit toq;FeH jsq;fs; (nghJeytha murpd; Aged Care Act 1997 ,d; mHj;jj;jpw;F cl;gl;l). 

18 ghHit rk;ge;jg;gl;l fUtpfis tpw;wYk; toq;fYk; (1) Rfhjhu Nrit toq;FeH xOq;F tpjp Njrpa rl;lj;jpd; 122 gpuptpd; fPo; ghHit rk;ge;jg;gl;l fUtpfis rpghHR nra;a mjpfhuk; ngw;w 
xUtupd; rpghuprpd; (prescription) gb jhk; Nkw;nfhs;tjd;wp xU Rfhjhu Nrit toq;FeH ghHit rk;ge;jg;gl;l xU fUtpia 
(moF rhjd fz;zhb tpy;iyfs; -contact lenses -jtpHe;j) xU egUf;F tpw;fNth toq;fNth $lhJ. (2) xU Rfhjhu Nrit toq;FeH gpd;tUk; jd;ikfisj; jhk; nfhz;bUe;jhyd;wp fz;zhb tpy;iyfis xU egUf;F tpw;fNth toq;fNth $lhJ. (a) Optical Dispensers Act 1963 (fz;zhb toq;FNthH rl;lk; 1963) ePf;fg;gLtjw;F rw;W Kd; mjd; fPo; 

cupikaspf;fg;gl;bUj;jy; (b) fz;zhb toq;fypy; ‘rhd;wpjo; IV’  (Certificate IV) ngw;wpUj;jy; my;yJ mjw;J ,izahd jifikiag; ngw;wpUj;jy; (3) xU egUf;F fz;zhb tpy;iyfis tpw;Fk; my;yJ toq;Fk; xU Rfhjhu Nrit toq;FeH> fz;zhb tpy;iyfis mzptjhy; Vw;glf; 
$Lkhd vjpH tpisTj; jhf;fq;fs; gw;wpa mwpTiu cl;gl fz;zhb tpy;iyfisg; guhkupj;jy;> ifahsy;> mzpjy; gw;wpa vOj;J 
%ykhd jftiy me;egUf;F toq;f Ntz;Lk;. (4) ,t;thrfk; gpd;tUtdtw;wpd; tpw;gid kw;Wk; toq;fYf;Fg; nghUe;jhJ: (a) ifalf;f cUg;ngUf;fpfs; (hand-held magnifiers) (b) ePH %o;F Kf%bfs; (diving masks) my;yJ ePr;ry; Kf%bfspy; (goggles) gad;gLj;j kl;Lk; jahupf;fg;gl;l jpUj;jy; 

tpy;iyfs; (corrective lenses) (c) Vw;fdNt jahupf;fg;gl;l %f;Ff; fz;zhbfs;> mit: (i) nts;nsOj;jpd; (presbyopia) jhf;fq;fis kl;Lk; mfw;wf;$baitahfj; jahupf;fg;gl;bUj;jy;> mj;Jld; (ii) mit rk gyk; nfhz;l 2 tpy;iyfisf; nfhz;bUj;jy;> plus one dioptre - I  my;yJ mjw;F Nkw;gl;l 
 gyj;ijf; nfhz;bUj;jy;> Mdhy; plus 3.5 dioptre - I tplf; $bajhf mJ ,Uj;jy; $lhJ. (5) ,t;thrfj;jpy;: 

moF rhjd fz;zhb tpy;iyfs; vd;gJ xsp Kwpit (refractive) Nah mrhjhuz jd;ikiaNah my;yJ ghHitf; Fiwghl;il 
ePf;fNth> rpfpr;iraspf;fNth> jpUj;jNth cUthf;fg;gl;ljy;yhj fz;zhb tpy;iyfisf; Fwpf;Fk;. 
ghHit rk;ge;jg;gl;l fUtp  vd;gJ Rfhjhu Nrit toq;FeH xOq;F tpjp Njrpa rl;lj;jpd; 122 gpuptpYs;s mNj fUj;ijf; nfhz;Ls;sJ. 

 

cq;fs; Rfhjhu eyd; gw;wp 
VJk; fupridah? 
gjpTnra;ag;glhj Rfhjhu Nrit toq;FeHfSf;fhd elj;ijr; rl;lf; NfhitahdJ cq;fsJ 
toq;FeuplkpUe;J ePq;fs; vjid vjpHghHf;fyhk; vd;W njsptha; vLj;Jf; $WfpwJ. 
cq;fSf;Nfh my;yJ cq;fs; cwtpdUf;Nfh toq;fg;gl;l Rfhjhu Nrit gw;wp cq;fSf;F 
VJk; fuprid ,Ug;gpd; Nrit toq;Fduplk; cldbahfg; NgrTk;. mNdf re;jh;g;gq;fspy; 
Rfhjhu Nrit toq;FeH mtw;iwj; jPHj;J itf;f Kaw;rpg;ghH.  

Nrit toq;Feupd; gjpypy; cq;fSf;Fj; jpUg;jp ,y;iyahapd; Xh; me;juq;fkhd ciuahlYf;fhf Health Care Complaints 
Commission (Rfhjhu eyd; Kiwg;ghl;L Mizak;)-,d; tprhuiz Nritia miof;f Ntz;ba vz; (02) 9219 7444 
my;yJ ,ytr vz; 1800 043 159 cq;fs; GfhH xU ghypay; my;yJ clypay; jhf;Fjy; njhlh;ghdjhapd; my;yJ xUtupd; 
cldb Rfhjhuk; my;yJ ghJfhg;G njhlh;ghdjhapd; ePq;fs; Mizaj;jpid cldbahfj; njhlh;G nfhs;s Ntz;Lk;.  

‘Health Care Complaints Commission’ vd;gJ ahJ? 
‘Health Care Complaints Commission’ (Rfhjhu eyd; Kiwg;ghl;L Mizak;) vd;gJ> nghJr; Rfhjhuk; kw;Wk; 
ghJfhg;igg; NgZtjw;fhd Rfhjhu Nritfs; gw;wpa GfhHfSf;Fj; jPHT fhz;gjw;fhd xU Rje;jpu mikg;ghFk;.  

gpw nkhop Nrit 
Mq;fpyky;yhj NtnwhU nkhopia Kjyhk; nkhopahff; nfhz;lth;fSf;F cjTtjw;nfd Mizak; ciungah;g;G Nritfisg; 
gad;gLj;JfpwJ. cq;fSf;F ciungah;g;ghsh; xUtH Njitahapd;> nkhopngah;g;G kw;Wk; ciungah;g;G Nritia (TIS 
National) 131 450 ,y; mioj;J ‘Health Care Complaints Commission’ -cld; 1800 043 159 %yk; 
njhlh;GgLj;Jk;gb Nfl;fTk;. (fhiy 9.00 Kjy; gpw;gfy; 5.00 tiu jpq;fs; Kjy; nts;sp tiu)  

Nkyjpfj; jfty;  
‘Health Care Complaints Commission’ gw;wp Nkyjpf tpguq;fSf;F juprpf;fTk; www.hccc.nsw.gov.au  
‘Health Care Complaints Commission’ – Ij; njhlh;G nfhs;f 
mYtyf Kftup: Level 13, 323 Castlereagh Street, SYDNEY  NSW  2000  
mQ;ry; Kftup: Locked Mail Bag 18, STRAWBERRY HILLS  NSW  2012 
 
njhiyNgrp: (02) 9219 7444  my;yJ NSW khepyj;jpy; fl;lzkpd;wp 1800 043 159 
kpd;efy;: (02) 9281 4585   kpd; mQ;ry;: hccc@hccc.nsw.gov.au 
jl;lr;Rj; njhiyNgrp cgNahfpg;Nghh; miof;f Ntz;ba vz;: (02) 9219 7555 

 


