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Multicultural Health Week 2023
Celebrate culture through movement:
Every move counts

Launch event at NSW
Parliament House

community
15 grants
4 resources in 20 languages

-l pieces of media coverage across TV,
radio, online, and social media.

Multicultural
Health Week

media
stories in

languages across radio,
online, and social media

Website Combined social media reach

2,940.... 12,246

Multicultural Media
Online Conference

The Multicultural Media Online Conference is
a trusted source for public health information
among multicultural media and communities.

— -l 9 online
S conferences

+ guest
speakers
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Communication Awards

s 20th year, the Awards continue to recognise
xcellence in multicultural health communication
across NSW Health.

6 awards have been given to recognise the
outstanding work this year:

+ Keeping People Healthy - Transforming Patient
- Excellence in Experience
Communicating with + Consumer/
Refugee Communities Community
(NEW) Representative of
the Year
Multicultural Health * * Staff Member of the
Communication > x Year

Awards 2023 , .
+ Judges' Choice

NSW Health

Refugee Health

* Developing health resources —
for people from refugee i"fg‘bgf“k;‘“pldfm
backgrounds: Best Practice r————
Guide for NSW Health Staff

was launched in June.

* NSW Health Care System
Information Booklet in

e
g Ol 58 g hiﬁ:w::
20 languages i"q
- Domestic and family i

violence poster in -

20 languages

THOUGHT LEADERSHIP

NSW Multicultural Health Communication
Service (MHCS) continues to be a leader
in multicultural health communication and
engagement.

ﬁt"{ M Tel (0293329710 |
O

" Website: www.mhcs.health.nsw.gov.au

In 2023, MHCS presented at 1 7conferences and forums
on arange of topics including social determinants of health
and multicultural communities, communication strategies
in engaging multicultural media and communities during
COVID, and engaging effectively with refugee communities.

Level 3, 349 Crown St. Surry Hills NSW 2010
Email: seslhd-mhcs@health.nsw.gov.au


https://www.mhcs.health.nsw.gov.au/about-us/multicultural-health-week/2023
https://www.mhcs.health.nsw.gov.au/about-us/multicultural-health-week/2023
https://www.mhcs.health.nsw.gov.au/about-us/award/mhcs-awards/award2023
https://www.mhcs.health.nsw.gov.au/about-us/award/mhcs-awards/award2023
https://www.mhcs.health.nsw.gov.au/about-us/campaigns-and-projects/current-campaigns/health-resources-for-refugee
https://www.mhcs.health.nsw.gov.au/about-us/campaigns-and-projects/current-campaigns/health-resources-for-refugee/bestpracticeguidelines.pdf
https://www.mhcs.health.nsw.gov.au/publications/7760?collectionfilter=1
https://www.mhcs.health.nsw.gov.au/media-centre/multicultural-media-online
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Campaigns Social Media

MHCS supported key health campaigns to 9,328 Facebook followers

effectively reach CALD communities in NSW.
@mhcsnsw

+ Breastfeeding Your - Japanese encephalitis
Baby virus 801 LinkedIn followers

+ Beat the Heat + Urgent Care @mhcsnsw

+ Heat and Bushfire + Voluntary Assisted
Preparedness Dying 988 Instagram followers

+ Isolated Patients + Virtual Care @mhcsnsw

Travel and . Menopause
Accomodation RS

Assistance Scheme  * Winter Flu

1,630 Twitter followers

@mhcsnsw

14,600 YouTube followers

@mhcsnsw

MHCS Website

4,382 WeChat followers
Total page views FINB TR RS

Unique visitors

21,000 308,456 @7 R
all }I{‘ }ljlv
B9 vwicatins Q) tneveses R RS
455872 3,274 159,167

*As of 1 November 2023

*Data period: 1 January -31 October 2023

Translations Accolades

[_E,\l_‘v : MHCS were joint winners with NSW
295 LE] 1 89 Department of Customer Services and
translation equests print resources NSW Ministry of Health at the 2023 Gold
Quill Awards:

-I-|2 Ji])) 265 + Multicultural Communication-Best of the

. ) best
audio resources visual resources
« COVID-19 Response & Recovery

61 Management and Communication
languages -Award of Excellence
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