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2000+ 
translated 

resources in over

60
languages 

developed in 
collaboration with 
our Key Partners

Produced over

200
multilingual video messages 

Weekly 
Multicultural Media Online 

Conferences with NSW Health & 
Multicultural NSW

NSW Multicultural Health 
Communication Service SNAPSHOT 2021

CAMPAIGNS AND 
PROJECTS

COVID-19
RESPONSE

MULTICULTURAL MEDIA 
ONLINE CONFERENCES

New award category 

South Asian Wellbeing Forum

Multicultural Community 
Wellbeing Campaign

CALD Assist App for NSW Health workers



CONSULTATION
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MHCS WEBSITE

Over 800 health resources in 65 languages 

379,654 page views in 2021 

COVID-19 Vaccination 
Glossary in

31 languages 

Improved appointment 
reminder tool now in

46 languages

Twitter 1,357 followers
@mhcsnsw

Facebook 7,600 followers
@mhcsnsw

YouTube  14,400 subscribers
@mhcsnsw

Instagram 
@mhcsnsw

LinkedIn 
@mhcsnsw

WeChat 3,327 followers 
新州多元文化健康信息服务

SOCIAL MEDIA 
ENGAGEMENT

COMMUNITY TRANSLATIONS

NSW Multicultural Health 
Communication Service SNAPSHOT 2021

Follow us on 216 Audio-visual scripts

571
Factsheets

142
Booklets

93
Posters

23
Flipcharts

Expert multicultural media advice 

Co-designing health resources and 
initiatives with communities

Research and analysis for targeted 
messaging 

https://www.twitter.com/mhcsnsw
https://www.facebook.com/mhcsnsw
https://youtube.com/user/mhcsnsw
https://www.linkedin.com/company/mhcsnsw
https://www.instagram.com/mhcsnsw/

